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Tenants Panel Agenda — 10" April 2024 at 2pm

Darlington Town Hall
- Introductions and apologies

- Consumer Standards — Claire Gardner-Queen to present the new Consumer Standards to
the panel.

- Electronic Signatures — Matthew to go through electronic signatures with Tenants Panel as a
way of agreeing policies and approving funding.

- Incentives — After going through incentive ideas in previous meeting, Matthew will go
through the plan for 2024.

Tenants Panel Spring / Summer — Matthew to ask tenants which teams they would like to attend in
the coming months so that upcoming guests can be booked.

Matthew to also ask which areas the panel would want to scrutinise over the next few months
- Training Opportunities for Spring / Summer

- Any Other Business



