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An inclusive approach
If English is not your first language and you would like more 
information about this document, or if you require any other 
print please ring 01325 405601
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Place
Logo — TVCA & Mayor

This is a supporting logo used 
to connect the combined 
authority and mayor to the 
wider Tees Valley brand.

It is used in the same way you 
would use a partner logo; as 
a smaller sign-off element. 

This logo should only be used 
when prior permission or approval 
has been given from TVCA.
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Apprenticeships
Apprenticeships last a minimum of 
12 months and give you the chance 
to learn and gain a nationally 
recognised qualification whilst 
being employed. You will be 
paid at least the Apprenticeship 
National Minimum Wage and 
could earn over £195 per week 
(based on a 37-hour week). The 
course will involve being trained 
by centre training staff and the 
employer, which will allow you to 
develop your skills, knowledge, 
and behaviours in your chosen 
vocational area. A funding 
requirement is that at least 6 hours 
per week is spent in paid ‘off the 
job’ training. You will develop 
valuable knowledge, skills, and 
behaviours working with your 
employer and carrying out duties 
that are highlighted for each 
Apprenticeship area.  

Entry requirements:
Level 2 Apprenticeships 
Preferably 4 GCSEs at grade 3-2 
including maths and English 

Level 3 Advanced Apprenticeships 
Preferably 5 GCSEs at grade 9-4 
including maths and English 

Level 4 and 5 Higher 
Apprenticeships Preferably 5 
GCSEs at grade 9-4 including 
maths and English or equivalents. 
Preferably 2 A-Levels (any 
subject) 

(These entry requirements are 
desirable but not essential)

Business Administration 
Apprenticeship (Level 3)
Learn about data management software 
packages, organising diaries and 
appointments, communication skills and 
personal assistant duties.

Childcare Apprenticeship 
(Early Years Educator Level 3)
Learn about supporting children of varying 
ages, needs and abilities, how to follow the 
relevant curriculum, health and safety, and 
maintaining setting records. 
All learners will be required to undergo a 
DBS check.

Customer Service Apprenticeships 
(Levels 2-3)
Learn about face to face, telephone 
and email enquiries, identifying service 
improvements, analysing customer 
feedback, handling complaints and working 
as a team.

Healthcare & Adult Care 
Apprenticeships (Levels 2-4)
Learn about how to support service 
users’ needs, using specialist equipment, 
maintaining provision health and safety, 
updating records and working in a person-
centred way.
All learners will be required to undergo a 
DBS check.

Management and Team Leading 
Apprenticeships (Levels 3-5) 
Whether you are a new or experienced 
manager, this apprenticeship will help you 
to develop your skills. You will be expected 
to have management responsibility for an 
area, including staff development, decision 
making and implementing changes to 
services.

Carpentry and Joinery 
Apprenticeships (Levels 2-3)
Learn about first and second fix, 
structural carcassing, safe use of tools, 
technical drawings and the use of 
measurement.

Teaching Assistant Apprenticeship 
(Level 3)
Learn about supporting teaching staff, 
supporting children individually or in a 
group, maintaining pupil records and 
working in partnership. This will be done 
in your relevant school setting. 
All learners will be required to undergo a 
DBS check.

Wood Product Manufacturing 
Apprenticeship (Level 2)
Learn about reading and interpreting 
specifications, selecting correct materials, 
operating specialist equipment and 
assembly of components.

Supply Chain Warehouse Operative 
Apprenticeship (Level 2)
Learn about receiving products, loading 
and unloading products, and how to 
locate and use operational information to 
fulfil contracts.

Hospitality Apprenticeship  
(Levels 2-3)
Learn about food preparation, guest 
services, reception duties, serving drinks 
and food, the different parts of the 
industry and how to meet the demands 
and expectations of the customers.

Early Intervention Practitioner  
(Level 4)
Learn about identifying and resourcing 
the right intervention, providing impartial 
guidance, advice and support, and 
supporting people to overcome barriers 
such as drugs and alcohol, behavioural 
and mobility issues.

96.22% Apprentices 
and employers rated 

our training as ‘good or 
above’ in 2022-2023, with 

one apprentice stating, 
“Without the course I don’t 
think I’d be in the job I am 
now and I’m very grateful 

for that.”
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