
Tell Us What
You Think



The Supporting people Programme has improved
the quality of the lives of vulnerable people by
providing them with a stable environment in
which to develop independent living skills.

Supporting people pays for the housing related
support you receive in your current home.

What is Housing Related Support?

Housing Related Support can include many
things, these are a few examples:

Helping you to manage your  tenancy

Helping you to pay bills and manage your
money

Helping you to complete forms

Telling you about other agencies who could
help you with other issues you have, such as
drug & alcohol problems, getting back into
education etc.

Developing your domestic skills, such as
cooking & cleaning

Helping you to talk to, and go to meetings
with other agencies

Housing Related Support does not include people
cooking meals for you, or any personal care you
may need.

We Need Your Views On
Your Service

We call it ‘your service’ because that’s what it is –
your support should be designed around you.
You may share a house with someone, but it does
not mean that you will receive the same support
as them. Your support should meet your needs
and help you achieve the goals that you have set
yourself. 



Darlington Borough Council’s Supporting people
Team have a contract with your support
provider, and our role is to monitor the contract
to make sure they are supporting their service
users in the best way.

As you are a current service user, you are the
best person to tell us:

What you think works well

What things need to be improved

How you would like to see this and other
services delivered in the future

Anything else you would like to tell us
about the service

Talking To You

When it is your provider’s turn to go through the
Supporting people monitoring programme, we
will ask them how they think we should talk to
you. Sometimes they think a questionnaire will
work best, other times it’s one to one or group
chats, or on other occasions it could be a large
group chat whilst having pizza.

Anytime

You do not need to wait for us to come and talk
to you, if you think the support you are getting
has helped you, come and tell us about it. If you
think there is a problem with the way your
provider is supporting people, come and tell us.
If you want to talk about anything related to your
support, your provider or Supporting people in
general, we will be happy to talk to you at any
time. If you want to ring us, we can phone you
back.

This is your opportunity to make sure the
services in Darlington meet your needs, and
those of future service users



For more information

If you would like some more information on the
Supporting people Programme, or would like to look at
our service directory to see which providers in
Darlington operate under the programme, please look
on our website:
www.darlington.gov.uk/housing/supporting+people

Alternately you can contact us in the following ways:

In writing: Supporting people Team, 
Town Hall, Feethams,
Darlington DL1 5QT

By phone: 01325 388108

By email: supportingpeopleteam@darlington.gov.uk
This document will be made available on request to the Supporting
people Team in Braille, large print and on audio cassette.  It is also
available in other languages. Telephone 01325 388108

01325 388108

01325 388108

Polish

Arabic

Bengali

Cantonese

Hindi

Punjabi

Urdu

01325 388108

01325 388108

01325 388108

01325 388108

01325 388108

Produced by Xentrall Design & Print

Xentrall is a public/public partnership delivering services
on behalf of Stockton-on-Tees Borough Council and Darlington Borough Council
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