
Supporting people 
How to pass on a
compliment or make a
comment, suggestion or
complaint

Contacts

• Your Scheme or Service Manager

• Supporting People Team -
Rotary Annex,
The Arts Centre, Vane Terrace
Darlington, DL3 7AX
Tel 01325 388108

• Citizens Advice Bureau, Bennet
House, Horsemarket, Darlington - 
Tel 01325 380755

• Advocacy Together (for Mental Health
and Learning Disability Services) -
c/o Darlington Volunteer Bureau
Church Row,
Darlington, DL1 5QD
Tel 01325 465337

• Your local Councillor – contact
Darlington Borough Council on 01325
388354 for your Councillor’s contact
details

• Darlington Borough Council Welfare
Rights Officer 
Tel 01325 388656

• Local Government Ombudsman,
Beverley House,
17 Shipton Road,
York YO3 6FZ 
Tel 01904 380200

Other Formats

This document will be made
available on request to the

Supporting people Team in Braille,
large print and on audio cassette. 

It is also available in other languages.
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Why Contact us?

It is very important that you tell us what
you really think of Supporting people
funded services, and about the way that
the Supporting people Team in Darlington
operate. Supporting people funded
services could be provided by the council
or external providers. You could receive
Supporting people services, provide a
service or just be an interested party.
Whoever you are we would like to hear
what you have to say. Without this
information it is difficult to put things
right, improve services and improve the
way we work.

Together We Can Improve
Services

It is very important that you tell us what
you really think of the services you
receive, including:

• what is good about them.

• suggestions for improvement.

• when things go wrong. 

• when things are not satisfactory.

We value and respect your comments
because they help us to work at improving
the services which are there to help you.

Why Your Views Count

Without this information from you it is
difficult for us to always try to put things
right or improve services.
You are either receiving the support from
a service funded by Supporting people, or
have close links with a service, therefore
you are ideally placed to tell us what is
good and bad. This way we can aim to
improve services, and ensure that they
meet the needs of future service users. 

We Promise

• you will be listened to properly.

• you will be treated with courtesy and
respect.

• you will get a prompt and speedy
response.

• confidentiality - we will only involve
those who need to know.

• All comments and complaints are
welcomed and will be positively
responded to.

• Making a complaint will not affect your
entitlement to services now or
in the future. You will not be penalised
in any way.

• If you are making a complaint you
will be given or sent a copy of the
detailed Complaints Procedure.

• We will follow this procedure to
investigate any complaint that you
make.

How Do I Make My Views
Known?

You (or someone on your behalf) can pass
on a compliment, or make a comment,
suggestion or complaint to us in any of
the following ways:-

• By talking - to the person who you
receive your services from (or their
manager). 

• By writing – your own letter, and
sending it to the Supporting people
Team at the address shown on the
back of this leaflet.

Getting Help, Advice or
Support

If you need help, support or advice about
making a comment, compliment,
suggestion or complaint you can also
contact someone from the list on the
back page of this leaflet, or anyone of
your own choice, and ask them to contact
us on your behalf.


