Tell Us What
You Think

Supporting people

Communities and Local Government




The Supporting people Programme has improved
the quality of the lives of vulnerable people by
providing them with a stable environment in
which to develop independent living skills.

Supporting people pays for the housing related
support you receive in your current home.

What is Housing Related Support?

Housing Related Support can include many
things, these are a few examples:

® Helping you to manage your tenancy

® Helping you to pay bills and manage your
money

® Helping you to complete forms

® Telling you about other agencies who could
help you with other issues you have, such as
drug & alcohol problems, getting back into
education etc.

® Developing your domestic skills, such as
cooking & cleaning

® Helping you to talk to, and go to meetings
with other agencies

Housing Related Support does not include people
cooking meals for you, or any personal care you
may need.

We Need Your Views On
Your Service

We call it ‘your service’ because that’s what it is -
your support should be designed around you.
You may share a house with someone, but it does
not mean that you will receive the same support
as them. Your support should meet your needs
and help you achieve the goals that you have set
yourself.



Darlington Borough Council’s Supporting people
Team have a contract with your support
provider, and our role is to monitor the contract
to make sure they are supporting their service
users in the best way.

As you are a current service user, you are the
best person to tell us:

® What you think works well
® What things need to be improved

® How you would like to see this and other
services delivered in the future

® Anything else you would like to tell us
about the service

Talking To You

When it is your provider’s turn to go through the
Supporting people monitoring programme, we
will ask them how they think we should talk to
you. Sometimes they think a questionnaire will
work best, other times it’s one to one or group
chats, or on other occasions it could be a large
group chat whilst having pizza.

You do not need to wait for us to come and talk
to you, if you think the support you are getting
has helped you, come and tell us about it. If you
think there is a problem with the way your
provider is supporting people, come and tell us.
If you want to talk about anything related to your
support, your provider or Supporting people in
general, we will be happy to talk to you at any
time. If you want to ring us, we can phone you
back.

This is your opportunity to make sure the
services in Darlington meet your needs, and
those of future service users



For more information

If you would like some more information on the
Supporting people Programme, or would like to look at
our service directory to see which providers in
Darlington operate under the programme, please look
on our website:
www.darlington.gov.uk/housing/supporting+people

Alternately you can contact us in the following ways:
In writing: Supporting people Team,
Town Hall, Feethams,
Darlington DL15QT
By phone: 01325388108
By email: supportingpeopleteam@darlington.gov.uk

This document will be made available on request to the Supporting
people Team in Braille, large print and on audio cassette. Itis also
available in other languages. Telephone 01325 388108

Arabic
b Ay a1 Ll e oAl el il oda Lo Jgeanl) e, 1)
BV A8, K3 xe 01325 388108 Jul iledl o) e by Juaiy)

Bengali
4 AT 2 T S (I ST 92 SR F A, SR 01325 388684
TR WA $9 43 @ 799 83 3991 01325 388108

Cantonese

WRNRBEETESONRE, BENTSHEHRIBESERE: 01325 388108
Hindi

e IATY T THTTH SIS o5 SFTTa =7 AT H =Ed € at FIAT Ge Tea (W6 Tt
sareR Ffefad 01325 388108 T &Y &t |

Punjabi
= feg ugeT 3uré »iargH! 3 fast fan 99 g feg e 3, It faaurasa
H'S 399 01325 388108 * 3 86 99 "3 IS A (JT°ST) 5 A

Urdu

7L 3y 01325 388108 il dLe ikt ulil meuwl 6 fiat T/
] s

Polish e

Jesli cheial(a)by Pan(i) otrzyma¢ polska wersje jezykowa tego dokumentu, prosze zadzwonié
pod numer 01325 388108 i poda¢ numer identyfikacyjny dokumentu.

Produced by Xentrall Design & Print

Xentrall is a public/public partnership delivering services
on behalf of Stockton-on-Tees Borough Council and Darlington Borough Council




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


