W DARLINGTON
. BOROUGH COUNCIL

Secure

lTenancy Agreement

EXTRA CARE

between
THE COUNCIL OF THE BOROUGH OF DARLINGTON
(The Council) and

(the Tenant/s)
in respect of the property at:

(address of Property)

If you have difficulty reading this publication please ask for
a large print or a copy in braille. Your housing officer may
be able to help if you have other difficulties reading or

understanding this booklet or any other Housing leaflet or

form.



Secure Tenancy Agreement

Definitions

Emargency Services

The Palice, the Fire Brignde and the Ambulance Service.
Exchange

Ta swop fenancies with onother person

Fixtures and Fiftings

All applicnces and humishings in the property including
installafions for 5up1:||:,l|'nE| or using gas, elaciric and woler,
Flat

A home which forms part of a building.

Furniture

All the furniture we rent to you with the proparty. 'We hove
aftached o list of the fumiture we give to you with the
property ta this fenancy ogreemeant,

Garden

Lowns, hedges, Rowerbeds, frees, shrubs, cuiside walls ond
fences.

Improvement

Any alteration or additian ta fhe property.

Lecal Areas

The whele of the esiole e property is on inchiding privabehy-
owned or housing ossociation properfies and all other
Council esoles within Darlingbon Barough Council,

Lodger

A parson who pays you money to lat them live in the
property

Maisonette

A Hot with mare thon one Roor.

Meighbours

Your neighbours include everyone living in the locol oreo,
incheding pacple who own their own homes, and housing
pesociakion kenants.

Pariner

A husbond, wife, or someone whao lives with vou os husband
or wiha.

Property

The properiy you live in, including any garden, but nat
inchuding any shared creas

Relotve

Parents, children, grondparents, brothers, sishers, uncles,
ounties, nephews, nieces, skep-relofives and odopted children
Secure Tonont

Secure lenonts have a right fo stay in the property and
cannat be removed unlass the Court gronts an ‘Order of

Possassion’

Shared Areas
The parts of the building which all lenants can use, for

axomple, halls, slairways, enfrances, londings, shared
pardens, krwns and londscoped oreas

Sublet

Giving another person the right to live in part of the properiy
Viehicle

& car, bus, lorry, motorbike, bike, boat and so on.

We, us, our

Daorlington Borough Council

Written Permission

A letter from us giving you permission ko do cerfain things.

You
The tenant, and in fha case of joinf lenants, any one or all of
the joint lenants.

Meals
These are doily meals provided by the Council of the current

odvertisad times.
Secure Tenancy Agreement

Plaae reod this agresmen I:h:lr\tl:l..lll':p' bealora :.ignina it, I
thiere s qn}-'rhing Yol da pol undersiand o shou'd
cantact your Housing Officer. A large print or beaille
COpY COn e abimined From Your Hnu-:.ing Offier Eﬂl.-'
:.ignihg ||'|i:. l;lgl‘l:ﬂ:muqr Yol g ngming L=} |:|n|:-¢|:u‘n|:| ] g
e rid ard % :.l.u:l"l- Ihz i;nrh:llli-:n'l |:||: 1|'||-!¢. ngl‘uurr\-m‘nl‘ weill
become legally binding on you as o lenont and us os o
leimedleee

i yeu da nat understand anything in this Agreement you
moy want lo seek independent odvice from o Soliciter o
the Cilizens Advice Bureau, before ya sign

About Your Tenancy Agreement

This aoresmeani gives you Pl r:rg|‘1.1 b bive in the property.
Wie will nat interbere wilh fhis riE!'I| uniless any al the

Following apply

* ‘You break any conditions of this ogreement. IF you
do, wa will foke legol action fo farce you to meat the
conditions, or we will ask the Court for parmission 1o
avict you.

* ‘W bullt or odopled the property for a physically
disabled person, and you no longer need that type of
hame; and we need the property for somacne else with
special needs

* ‘Wa need o demalish, rebuild or corry out major
repairs to your property which we connof do
unless you move oul.

*  |n fhese coses we will provade you with suitable
ollernotive nccommodotion

* ‘You siop using the property as your main [or
principal] home

Secure Tenancy Agreement

Address of Property:

The Tenants:-
1)
2)
3)

MN.l. Number :-

Tenancy Starts On:

Introductory Tenancy

Date Secure Tenancy to Commence
Number of Keys Given
Weekly Rent

Pleose read this ogreement and sign below:

The information |
to the conditions of this fenancy agreement.

| have received a copy of the Repairs Handbook.

YES

The following additional Agreements were also signed.

Supported Tenancy Agreement/Furnished Tenancy Agreement (delete if not applicable)

in the Housing Application Form waos ond sfill is frue. | understand and agree

Tenants : Signatures Dates:
1]
2
3]
Council officer’s Signature Dates:

Cam 102104



33. Written Permission

You must get our writlen permission before you do any of

the fallowing:-

fa} Let people stkay of your property for more than four
wunks who you did not tell us obout an the housing
application

(bl Carry out ablerations to the property

{c] Put o greenhouse or shed in the gorden

(dl Puta goroge on the property

le) Fit a CB oerial or safellite dish

() Build o parking spoce or drive

(gl Remove, alter or reploce ony wolls or fences

(hl Swb-let any port ar whale of the property

(il Exchonge or transher your home

lil Keep unsuitoble animals, mare than one dog ond cct
ond livestock

(k} Bailding @ pigeon cree or aviary

(] Decorate the outside of your house

(m} Run o business brem your home

To apply For writlen permission please write ko your Local
Council Office. Even if wo give our written parmission;
you may shll need plonning permission and to mest
building regulafions. ‘We may withdraw our permission i
o nuisance is couwsed, Permissons are not only 1o

sofeguard the property, but abio lo make sure thot cny
work done could not injure you and your family.

Council’s Rights & Responsibilities :-
34. Ending your tenancy

The Council will only seek to end your henancy ohter
sarving you with nofice ond fssuing Court proceedings for
breach of the terms of this Agresment ar where atherwise
provided for by law. It will be up to o Judge fo decide
whather io end your tenancy and give the Council
possession of the property. |f you lose your Tenancy
through your own foult or neglect the Councl will
consider you o be infentionally homeless and moy refuse
to offer you ancther fenancy.

The Council may oha require possession of your home
for other reosons, such os to demolish, mebuild or
refurbish il. In these circumsiances, which are laid down
in lew, the Council will provide you with suttoble
olfernotive occommodotion.

35. Repairs

We ore responsible for repairs to the struchure ond
exterior of the property, the main services and landlard's
fixtures and hiings, We reserve the right for our
emplayees and anyorie autharised by us ko fix or place
cables, pipes, brockets and ather opparatus on, over
ocrass or under the premises ond 1o inspect and maintain
fhem

We will make reasanable orrangements for occess, but in
on emergency may enier without giving notice, We
occept responsibility fo meer the cost anly of those repairs
which ore the result of foir wear ond tear. Any other
repairs will be your responsibility, including any domoge
caused by a member of your housshald or o visitor. Any
necessory addiional wark may be charged to you in

accordance with Council palicy.
Fer more information plecse refer fo the Repairs
Handbook.

J46. Decorahion
‘We will periodically decorate the outside of your home
and any shared parts.

37. Help and Advice

We will give you help and edvice it you fell us you are o
victim of anfi-social behaviour. Please ek your Housing
Officer bor more information.

48. Consultation

We will consull with lenants on matters which affect their
tenoncies or homes ond environment and will toke their
wishes into account when rm::Hng a decisicn,

39. Equal Opportunities

We will ensure that oll services provided us or on our
behalf will be made available fo all individuals and
groups equally withot disgrimination aned that oll service
users are treoted with respect in accardance with fhe
Council’s palicy.

40. Complaints
Wi shall investigote all complaints received under the
terms of the Cauncil's m'qnlul‘n’rs procedure.

41, Serving Notices

Lis
W will deliver ol latters and written nefices 1o you by :
*  Dulivering it to you persanally
*  Dulivering it ko your hame, ar last known address
» Sending it by hrst closs post ko your home
*  Any ather methad approved by low
W will assume that you hove received all letters and
natices within 72 hours iF we potted them, or within 24
hours it we delvered them by hand.

By yau

If you want fo serve o notice an s, (including notices in
legol proceedingsl, it must be served upon the Director of
Community Services, Dorlington Town Hall, Festhams,
Darlington. DL1 SGIT

*  Any other reason under The Housing Acts of 1985

and 1994 or any fulure low,
TENANTS RIGHTS

1. Right to live in the property

This agreement gives you the right to live in the
praperty [this is called Security of Tenure], This will
continue a3 long o3 you occupy the property as your
main heme and de net break this agreement,

2. Right to live withoul Interference

You can live in the property without interferance from
us [this is colled quiet enjoyment) s long os you, your
friends and relofives and any other persan living in ar
visiing the property [including children| do not break
any of the conditions of this Agreement. IF any of the
conditions are broken, we may cpply to the Court o

end your fenoncy.

3. Right to Repair

You heve a right to have your property kept in repair.
Repairs will r'l-nrmu”;pl be carried oul by us or our
agents. In certain circumistances you may also hove
the right o arronge your own repairs.  These
circumsionces are e out in the Repairs Handbook. I
you arrange your own repoirs for reasans which. are
not set out in the Repairs Hondbaok you may not be
maimbursed. You also have the right fo compensation
in certain circumshances il repats are not corried out
within o reasoenoble time or fo o reasonable sondard,

4. Improvements

You have fhe right, with written pamission from us, to
corry out improvements. You should pel writen
permission from us before commancing work. Planning
permission or building regulation appreval may also be
needed and this should also be abigined before sharfing
work You may be sligible fo receive compensation for
eertian outharised improvements when your Tenancy
ends.

5. Succession

When you die your fenancy may pass fo your husband,
wite or pariner if they lived with you in the property at
the time of your death, This i colled ‘succession’. If you
do not hove o husband, wite or pariner, or it youl do not
want your tenancy fo pass onko them, it con poss o o
relofive, if they hod been living with you confinuoushy for
the 12 months before your death.

Relotives include parents, children, grandparents,
grandchildren, brothers, sisters, aunts, uncles, nephews,
nieces, step relatives and odopted children,

By low. o second sucerssion is not possible, but in cartain
circumatances, for exomple sons or doughters or other
close relafives who have ahvays lived with you, we may
poss the tenancy to o relative. Ask your Housing Officer
tor more informadion

If your lenancy passes lo o relative when yOu die, and
the property is lorger than your relafive needs, or of a
cerfain fype, we may move fhem o another suilable

property. [f the property passes 1o your partner when you
die, we will nat try o mave them out it they wont to stay

in the property

6. Consultation

You hove the righr o be consulled, and Fu":,' informed
of any proposals for changes in your conditions of
tenancy or any housing monogement proposals which
are likely to affect you ond your household. Rent and
service charges con be olfered without consultatian,
but you will be given Motice of not less than 4 weeks,

7. Information

You will recoive o newsleler containing infermatian an
the performance of Housing Services and cther issues.
Subject to the payment of an adminisrative fee

you have the right te see information held obeut you in
accordance with the rights set aut in the Dota
Profection Act 1 79E.

8. Complaints _
You have the right fe have your Eﬂﬂ'iph]rrm invashigalad
under the terms of the Council's complaints procadure.

9. Satellite Dish, Aerials

You may be oble to offix g sotellite dish, mast or ceria
fo yaur o pravided you meet certain condificns
and have prior written permission from the Council.

10. Right to Buy
Mosi secure tenants are enfiled o the right fa buy,

hewever the low exempts some properties from this nght
It is the council’s wiew that your accommedatian is
excluded from fhe right to buy by virtee of Grounds 10
or 11 af Schedule & af the Housing Act 1985,

11. Exchange

Mot secure tenants hove the right to exchange fhair
heme with another Cauncil tenant, o Housing Association
tenant ar a Council tenant from anather Cauncil. It is the
Council’s view thot your homa is excluded from the right
o mochange by vifue of Ground % of Schedule 3 of the
Haousing Act 1985 which applies.

12. Transfers

You have a right to apply for o tronsher to onather
property. We will prioritise such applications in
accordance with our current palicy.

13.

You have the right fo foke in lodgers if this does not make
the property avercrowded. 'We will advise you of the
maximum number of persons who can stay in theproperty
before it becomes overcrowded. You must tell us the
names of all persons lving in the property and netify us
af any changes.

14. Sub-let

Yau have the right to sub-lat part of your home, but you
must get writtlen permission from us first.

15. Ending your Tenancy : Nolice Period
You have the right 1o end your Tenancy by giving four
waaks natico



it you are ransferring io anather Council ar Housing
Assaciotion praperty the notice periad is 2 weaks,

TENANTS RESPONSIBILITIES

16. False Information

You must give ocourate information when opplying for a
tenancy. We con repossess the property if you jor
ancther persan on your behalf] gove false information to
get the tenancy.

17. Use of the Property

You are advised o read the Repairs Handbook in order
to understand hew ta care for the property and in arder
bo appreciote what your respansibility is and whert
repoirs are our rupnnsﬂ:i“?r.

You must repart repairs prompily.

You will be chorged for any repairs which, in cur
opinion, have been caused by the neglect or abuse of
the property by any member of your hovsehald or any
visilors fo your

You will be charged For this ot of repairs which have
besn coused o the property by ony  ilems that you,
members of your househeld, your relotives o visitars
bring onto the property that couse domage. The
charges will include Yolue Added Tax.

You will be eharged for inoppropriate use modeof the
emergency call-oul sysem.

18. Unoccupied Property

f the property is leff unocoupied for sometime, we may
ossume that it hos been obcndoned. if you ore geing to
lacrva the proparty unocoupied for mara than four weeks
ruumu:‘.l‘nulll'?usm wriling and inform us when you are

going away and when you will relurn, I you leave the
property unoteupied for long periods withaut good
reason we may require fhe Tenancy 1o be given up.
19. Rent

You will pay the weekly renl and other charges for
your home regularly and ar time

Rent is due weakly in odvance every Maonday. You may
pay Formightly or munlh]y in advance, if you obigin our
prior written permission.

The payment of a sarvice charge, which includes the
provision of meals, heafing,. building deaning and
ground maintenance, is included within your Rent, This
means that if the service charge changes we may change
your tahal Rent.

 we change the Rent and other chorges, such as for the
meals, we must gi of leost 4 weeks nokica in
writing ond lel you know thol you hove the righi te end

your, fenancy.

20. Repairs

You are advised ko read the Repairs handbosk in arder
to understand how to care for the property ond in arder
lo appreciole what your respensibility is and what repairs
is our responsibility.

You must repart repairs prompily.

You will be charged lar ony repairs which, in our
opinian, have been caused by the neglect or abuse of the
property by any member of your household or any
visitors fo your home,

You will be charged tor the cost of repairs which hove
been coused ko the property by any ilems that you,
members of your househald, your relatives or visitors
bring anta the property that couse damage. The charges
will include Value Added Tax.

You will be e:hurgad fesr inoppropriole use made of the

emergency call-oul system,

21. Access

You must allow Council Othcars and other authorisad

poaple infe your horme ot reasonable hours o inspect

condifions, survey or fo carry out repairs or other warks.

The Council will make reasonable arrangements far

occess, but in on emergency may enter without giving

natice.

You may be charged if no-ona is @t home when aither

Yo hove mquaﬁn_i an amargency call-out ar where o

hrm oppointment has been mode,

ME Youare advised fo satishy yourself of o person's

Mﬂ;hhudhﬁﬂgmmm your home. All our
corry on idantity card showing the bearer’s

'Eh uﬂru" sub-controctors corry with them soma
fization.

22. Overcrowding
You must not couse or permit overcrowding in the
prn-paﬂ:,t

23. Anfi-Social Behaviour

‘We ore firmly opposed o onfi-social behaviour. ‘W will

bake immediabe sieps ko evict you where you or ony other

member of your household, or visitors to your home
angages in any of the fallowing ocfivities:

fo) Selling or atherwise disiribufing or sioring, on any
Council property, llegal or other conkrofled
subsionces.

(b} Keeping on illegal weapon on the property or
threalening anyone with an offensive weapon.

fc} Using the property for any criminal, immorel o
ilegal purpase, including storing, salling or handling
stolen, offensive or illicit goods.

{d} Drawing graffiti on or ofherwise damoging public
property, You will be held responsible for the cost of
repairing any malicious domage coused by anyone
i your household, whether the domage is coused to
the property which is the subject of this Agreament ar
oy other public property.

(el Erauhng ar permilting any loud noisa which, in the

EH:IH‘IIU-I"I H-I: 'H"IE E-D'I..I‘I"I{I! COUSES O SBrIoUS NUisance.

24. Nuisance, Annoyance or Harassment
You, members of your household, or any visitors lo your
home must not do omyhing or cause anything to be done
which, in our opinion, is likely fo couse nuisance,

annoyance ar horassment 1o athers residing in, visiting o
offering services in your locolity, 'We will take firm action

ogainst you ler any nuisance, annoyance or harassment
that is caused. This includes fhe use of ony wards or the
perfoemance of any octs which are likely 1o be abusive or
insulling an any gmund: iru:|uding eolour, roce,
natanality, sexual arientation, gender, religicn or
disability.

25, Care and Control of Children

You must exercise proper cantrel over all children ond
young persans in your househald or in your core. You
must ovoid any cousa for complaint about the behoviour
of these children and young persons. Also, you must nof
ollow any of them to play ball games whare this is
prohibibed.

26, Domestic Viclence

You must not use ar threaten violence towards amyone
living in the property otherwise we may sesk jo recover
possession af the property an grounds of demestic
vickence.

27. Council Employees and Contractors

At all fimes you can expect to ba freated in o proper and
courteous monner by cur employees and cur agents ond
you are expected to respend in a similor manner. You
must ensure thal neither you nar members of your
household, or anyone living in or visiting your home
abuses, fhreatens or asaulls an our employees or agents.
If there is ony viclence or threot of viclence ho.our
employees or ogents ond moy dacide fo undertake
emergency repoirs only.

28, Pets and Animals

IF you have your own gorden and you do not share an
access or hallway, you may kesp such small domeshie
pets as we consider fo be reasonchle. A domestic pet
means o cal, deg, small coged bird, rodent, rabhit, nan-
venamous insect, small non-venomaus replile or tonked
fish. Ma other animal will be allowed. If you de not
heve your own garden and/ar if you share an access
you will anly be allowed to keep tanked fish on the
premises, unléss you have prior writen permission frem
us ba kees any other pet,

We reserve the right to resirict the number of enimels you
may kesp or ko require you o remove them altogether.
You must not ollow any of your pebs to couse annayance,
nuisance of fo damage the properhy.

You must not allow your praperty ar garden o become
unhygienic due to a build up of your pet's fosces,

2%. Care of the Property

You must maintain the inside of your home and keap i

chean and well decorated. You must keep oll shored

entrancas, holls, skairways, ond landings free from

rebbish and personal belongings.

You must;

* dispose of rubbish in a suiloble contoiner

#  ansure that with regard fo the weekly collection any
rubbish is put out shartly before collection in order to
minimise the interference with rubbish by birds or
other animals

*  ansure the proper removal of unwanied bulky lems

nat eligible for the routine collection,

30. Health and Safety

You, members of your housshold, or any visitors to your
hame must not do anything or couse anything to be done
which, in our opinion, is likely to couse o danger to
anyone in the proparty or the locality,

Bxomgples would include, the skoroge of inflammable
materials or fuels in the proparty or garden, the use of
portable gos, oil, or paralfin heaters in the property,
miarference with equipment for defecting or puifing out
fires, corrying out unsafe DIY, electrical or other work in
the property, fhrowing things out of windows or
balconies.

31. Parking

You, members of your househald, or any visitors must not
park any molor vehicke or corovan on your property
unbess you hove a property construcied pavement:
erousing and hard slanding or a drive. W must give
priar writien approval belore any work is carried oul.
We may require you fo remove any vehicle or caravan
causing o nuisance of annoyance ta neighbours You
must ensure that those living in or visifing the preperty
park their vehicles or caravans in o considetote manner

‘mnd da nct eause on obslruction &0 nusance, Meither

should any vehicle be porked nor driven on ony fostpath,
pavement, verge or grassed crea,  You must nof couse ar
permit fhe parking af any vehicle axceeding 30 cwt
unladen weight on the estete roads or on any car park
provided far private cors or on any vocant lond on the
Eilale.

32. Ending your Tenancy

You must give four weeks notice in writing, unless you are
tramnsherring to another Council or housing asseciation
property, in which case tha nofice period is two weeks,
Unless otherwise agreed with us, ol tenancies and on a
Senday. All keys must be handed in fo the Housing
Cffice ne later than 12 neon on the day offer the end of
the Tenancy. Whan you tenancy ends, the property must
be lefi in o reasonable siote of decoration and repair
with all fixtures ond fittings intoct. The property must ba
let in o dlean and tidy condition. You must remove all
your furniture and personal belongings.

You will be chorged for the cost of replocement keys,
locks and other work required fo doors/the door frame
dus fo your failure to return the keys at the end of your
tenancy. We reserve the right jo chorge you with the ull
cost of any repairs, which need to be carried out ofter
your fenancy hos ended. 'We resarve the right to charge
o for the cost of 1:|E|:|r1ing and the disposal of properky
or rubbish that you hove left behind af the and of the
tenancy. You will remain responsible for the rent during
the period of nofice.

You must ollow Council elficers and other authorised
p-e-::u.p-'va occass fo Your properfy to carry out o pra-
termination visit, You must allow prospective fenants
occess bo view fhe propery. ‘We will give you reasanable
notice of such visits.



