
Darlington Lifeline, Darlington Borough Council, 
13 Horsemarket, Darlington DL1 5PW

www.darlington.gov.uk

email: lifeline@darlington.gov.uk
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For further information about  
the service please call:

01325 388508 
or fill in and post back the enquiry card
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WHAT NEXT? 
If you would like to know more about Darlington 
Lifeline, we will be pleased to arrange a free 
demonstration of the Lifeline system at your home 
(without obligation). 

darlington lifeline service 
Many people choose to live alone, but they often worry 
about accidents or the need for help in the home. 

A Lifeline gives you the freedom to live independently, 
and the security of knowing that whether you are 
young or old, in good or poor health, you can always 
get help when you need it. 

At Darlington’s Control Room we handle over 80,000 
Lifeline calls per annum, and we have a team of trained 
staff to respond should you need assistance.

Since 1996

darlington  
lifeline

Local care for everyone



A Lifeline gives you the freedom to live 
independently, and the security of knowing that 
whether you are young or old, in good or poor 
health, you can always get help when you need it. 

Darlington Lifeline provides a caring local service 
which means you can call for help  
24-hours a day, any day of the year. 

D
et

ac
h 

he
re

Pl
ea

se
 c

o
n

ta
ct

 m
e 

to
 a

rr
an

g
e 

a 
fr

ee
  

d
em

o
n

st
ra

ti
o

n
 o

f 
th

e 
Li

fe
lin

e 
sy

st
em

M
r 

/ M
rs

 / 
M

is
s 

/ M
s 

   
   

   
   

   
   

   
   

  I
ni

tia
ls

Su
rn

am
e

A
dd

re
ss

Po
st

co
de

   
   

   
   

   
   

   
   

   
   

   
   

   

 T
el

ep
ho

ne

Your call will be answered by one of our trained 
operators who will make sure you receive the 
help you need straight away.

All you need is a telephone line and a  
power supply.

In an emergency we can call upon Darlington’s 
team of Lifeline Response Officers who will 
come to your assistance immediately and will 
have details of your relatives, friends, doctor or 
neighbours who can be contacted should you 
need assistance. 

DARLINGTON 
LIFELINE SERVICE  
Many people choose to live alone, but 
they often worry about accidents or 
the need for help in the home. 

 Portable Alarm Button  Portable Alarm Button Sayphone 21 

HOW DOES IT WORK FOR YOU? 
All of our units are supplied with a small pendant 
to summon help. You can carry this with you 
around the house and garden, and by pressing 
it you will automatically make a call to the 
Darlington Lifeline control centre. 
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