-

Services for Children, Young People . _
and Families in Darlington

Practical Support for Children and
Families in Darlington

Leaflet Ch10b

Intensive Family Support
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What is Intensive Support?

Intensive support is provided to families who may be
in crisis or to avoid crisis. The staff working within
intensive support help families to sort out problems.
This service aims to avoid family breakdown.



How can Intensive Support help?

The Intensive Support team usually works with families who
have children and young people from the age of 10 years. The
Intensive Support team work during the daytime and can work
on an evening and at weekends because families can have
problems at any time of the day or night.

Staff in the team will work closely with your family. They will

offer advice and information to help sort out problems. This

might include:

e advice on managing behaviour

e advice on managing anger

e encouraging the child or young person to join
organised activities which interest them or taking up a sport
or hobby

e working with other agencies, for example schools to
support young people

Some young people may lack confidence and skills. The team
will work with the young person and parents to

increase their confidence in themselves so that they can go on
to achieve their full potential.

Who can get this service?

Usually a Social Worker will contact the Intensive Support
team if you are having problems. The Social Worker and a
member of the Intensive Support team will then arrange to
come out to your home so that you can all meet and put
together an agreement. The agreement will cover the areas
where work is needed to help sort out the problems you are
having and to make plans about what each person will be
expected to do. This includes the young person, parents /
carers, and brothers or sisters where necessary.



How long will this help be provided?

After four weeks, we will look at what has been achieved
so far for your family and plan what needs to be achieved
in the next six weeks. This meeting is called a review.
Further reviews will be held every six weeks. Each time
we meet with you and your family we will discuss whether
the support you are receiving is still of benefit to you.

What you can expect from us

e You will be given the names and contact numbers of
the staff involved with your family

e You will be given information on assessments, how to
pass on a compliment, or make a comment, suggestion
or complaint, and information on the emergency duty
service

e You will receive a copy of the agreement and any
reviews

e A member of the team will contact you within 7 days of
you being recommended to the service

e You will be involved in all meetings and decisions made
about your family

Keeping information confidential

Any information that you give to us will be treated as
confidential. Sometimes information needs to be shared
with other agencies so that help which best suits your
individual circumstances can be provided. We will ask
your permission when doing this, except in certain cases
as specified in law.



For further information contact

Children’s Services

Town Hall

Darlington

DL1 5QT Tel: 01325 388849

If you need help from Darlington Children’s Services
Department in an emergency after normal office opening

hours, the emergency duty team can be contacted on
08702 402994

Translations

This document will be made available on request to
Children’s Services in Braille, large print, and on audio
cassette, also available in other languages.
Telephone 01325 346200
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