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Foreword 
 
Hello and welcome to the first ever issue of the Local Offer Directory. 
 
I hope that you will find the directory useful and that it does “what it says on the tin”, 
that is, gives you the information you need on what is on offer locally. 
 
Looking after a child with Special Educational Needs and/or a Disability can be 
stressful and sometimes it is hard to know where to turn for information and advice. 
This directory pulls together many local organisations and groups that can offer you 
help and advice or point you in the right direction to get what you need. 
 
As a Council we are committed to working with all families to help them access the 
services and information they need from educational services through to specialist 
help and advice. If the Council doesn’t provide the service, we will work with you to 
help you find someone who does. 
 
If you have any queries when using this guide or would like information that you 
cannot find in the directory, please e-mail: PFIS@darlington.gov.uk or 
Freephone: 0800 9172121.     
 
 
Thank you 
 
�

 
 
 
 
Councillor Cyndi Hughes, 
Darlington Borough Council’s Cabinet Member 
for Children and Young People. 
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Introduction 
 
The purpose of the Local Offer is to enable families to make informed choices and 
exercise greater control over services by setting out a local offer of provision for 
children and young people with Special Educational Needs and/or a Disability 
(SEND) and their families. This is to help them make choices about what is right for 
them over the services that their family receives, including through the use of 
personal budgets. 
 
The Local Offer gives information to parents of children with Special Educational 
Needs and Disabilities between the ages of 0-25, in a single place, which helps 
them to understand what services they and their families can expect from a range of 
local agencies, including what they are entitled to by law. 
 
It clarifies what provision is normally available from early years settings, schools 
(including academies), independent and free schools, colleges and other services 
including health and social care. 
 
If you are unable to find a service to support your needs, or if you just need more 
information please contact People and Families Information Support who can help 
you further.  
 
E-mail: PFIS@darlington.gov.uk  
Freephone: 0800 9172121  
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1. Who does what for families with 
children with Special Educational 
Needs and/or a Disability? 

 
There are lots of new professionals who may come into your life 
once you know that your child has special educational needs or a disability. Here is 
a list of professionals and what they do.  
 
There is a space to fill in for each professional you know and their contact number. 
 
 
 
Advisory Teachers  
Advisory Teachers support children in mainstream schools with visual and hearing 
impairments from birth to 16 and a physical/medical impairment and Down’s 
Syndrome from ages 5 to 16. 
 
Name: …………………………………………..  Contact: …………..………. 
 
 
Clinical Psychologist 
A Clinical Psychologist is a health professional who helps people with specific 
problems with learning or behaviour difficulties. 
 
Name: …………………………………………..  Contact: …………..………. 
 
 
Communication Support Worker 
 
A Communication Support Worker works alongside teachers to provide sign 
language support for young deaf children in nursery or school. 
 
Name: …………………………………………..  Contact: …………..………. 
 
 
Dietician 
A Dietician is a health professional who gives advice about nutrition and swallowing 
or feeding difficulties. 
 
Name: …………………………………………..  Contact: …………..………. 
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Early Support Worker 
An Early Support Worker is an educational professional who can come to the home 
of pre-school children with Special Educational Needs or Disabilities and their 
families. The Early Support Worker can come from a range of professional 
backgrounds. They may be teachers, therapists, nursery nurses, health visitors or 
volunteers with relevant experience. 
 
Name: …………………………………………..  Contact: …………..………. 
 
 
Educational Psychologist 
An Educational Psychologist is a qualified teacher who is also trained as a 
psychologist. They help children who find it difficult to learn or understand or 
communicate with others. They can assess your child's development and provide 
support and advice. 
 
Name: …………………………………………..  Contact: …………..………. 
 
 
General Practitioner (GP) 
A GP is a family doctor who works in a surgery, either on their own or with other 
GP’s. Your doctor deals with your child's general health and can refer you to clinics, 
hospitals and specialists when needed. They may also support applications for 
benefits or other types of help. 
 
Name: …………………………………………..  Contact: …………..………. 
 
 
Health Visitor 
A Health Visitor is a registered nurse or a midwife with additional training. They visit 
families at home to give help, advice and practical assistance about the care of very 
young children. Some areas have specialist health visitors who have particular 
experience and expertise supporting families with a young disabled child. 
 
Name: …………………………………………..  Contact: …………..………. 
 
 
Independent Facilitator 
Darlington Pathfinder has an independent professional who will chair meetings for 
the new coordinated assessment and single plan. They will ensure that the child’s 
needs and parents’ views and priorities are given a central place.  
 
Name: …………………………………………..  Contact: …………..………. 
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Independent Parental Supporter 
This is a volunteer who has been trained by the Parent Partnership Service to 
support parents and help them to understand the Special Educational Needs 
process. They can help by providing information and coming to meetings with you.  
 
Name: …………………………………………..  Contact: …………..………. 
 
 
Key Worker 
Some families have a key worker. A key worker will see you regularly and make 
sure you have all the information you need. They will also make sure that services 
from all the different areas, including Education, Health and Social Care, are well 
co-ordinated. Key workers can act as a central point of contact for professionals 
working with your family. They will make sure information about your child is shared 
where necessary. 
 
“Designated” and “non-designated” key workers 
A “non-designated” key worker is someone who is already working with a family, in 
another role. They take on the responsibilities of a key worker in addition to any 
other help or therapy they provide for the child or parents. 
“Designated” key workers are employed mainly to co-ordinate information and 
support for families. They do not normally provide specialised care themselves. 
 
Name: …………………………………………..  Contact: …………..………. 
 
 
Learning Disability Nurses 
Learning Disability Nurses are specialist nurses who work with children and adults 
with a learning disability and with their families. They can help you find services for 
your child. 
 
Name: …………………………………………..  Contact: …………..………. 
 
 
Learning Support Assistant / Teaching Assistant 
A Learning Support Assistant or Teaching Assistant is someone who works 
alongside teachers. They support individual children or small groups to help them 
learn and take part in activities in schools or nurseries. 
 
Name: …………………………………………..  Contact: …………..………. 
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Paediatrician 
A Paediatrician is a doctor who specialises in working with babies and children. 
They are often the first point of contact for families who find out that their child has 
an impairment or medical condition. Paediatricians may give you a diagnosis about 
your child's condition, answer any questions you may have and refer you to 
specialist services. 
 
Name: …………………………………………..  Contact: …………..………. 
 
 
Paediatric Neurologist 
A Paediatric Neurologist is a doctor who specialises in how the brain works in very 
young children. 
 
Name: …………………………………………..  Contact: …………..………. 
 
 
Paediatric Occupational Therapist 
A Paediatric Occupational Therapist helps children who have difficulties in carrying 
out the activities of everyday life, for example sitting in a chair, holding a spoon and 
fork or drinking from a cup. They carry out assessments to see if your child would 
benefit from using specialist equipment like adapted cups, buggies or chairs. They 
can also advise you on lifting and handling your child safely. 
 
Name: …………………………………………..  Contact: …………..………. 
 
 
Parent Partnership Officer 
A Parent Partnership Officer provides support and advice to parents whose children 
have special educational needs. They provide accurate and neutral information on a 
full range of options available to parents and do not take sides. They are there to 
help parents make informed decisions about the child’s education. Where parents 
want an Independent Parental supporter, the Parent Partnership Service should 
provide one. 
 
Name: …………………………………………..  Contact: …………..………. 
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Physiotherapist 
A Physiotherapist is a health professional who specialises in physical and motor 
development. They can assess your child and develop a plan that might include 
helping your child control their head movement, sit, crawl or walk. A Physiotherapist 
may see your child at home or in other settings, like a nursery. 
 
Name: …………………………………………..  Contact: …………..………. 
 
 
School Nurse 
A School Nurse is a medical nurse, based in a school, who provides support for 
children's medical needs. 
 
Name: …………………………………………..  Contact: …………..………. 
 
 
Social Worker 
A Social Worker is a professional who provides practical help and advice about 
counselling, transport, home help and other services. They are normally employed 
by the local council. Social Workers may also be able to help you with claiming 
benefits or getting equipment you need at home. 
 
Name: …………………………………………..  Contact: …………..………. 
 
 
Special Educational Needs Co-ordinator (SENCO) 
SENCO’s are members of staff at a nursery, playgroup or school who co-ordinate 
special educational needs activities and services. They make sure that children who 
have special educational needs and disabilities receive appropriate support. 
 
Name: …………………………………………..  Contact: …………..………. 
 
 
Speech and Language Therapist 
A Speech and Language Therapist helps children with speech and language 
problems. They also offer advice to parents about developing communication which 
may be verbal (using speech) or non-verbal, using signs or other communication 
aids. Some speech and language therapists specialise in feeding, eating or 
swallowing disorders. 
�
Name: …………………………………………..  Contact: …………..………. 
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2.    Health Care - access to specialist 
services 

 
Any concerns about your child’s health, wellbeing and 
development can be raised with your local GP. They can refer 
your child to other health services, social care and community 
related support to promote the wellbeing of your child and family.  
 
For further information on GP practices in Darlington visit: www.nhs.uk 
 
 
Personal Health Budgets and Direct Payments 
 
Personal Budgets are identified by the Local Authority and/or Health to enable a 
child/young person with Special Educational Needs and/or a disability to have the 
support they need to meet their assessed needs. Within Health this includes: 
·  Children who are supported through Continuing Health Care funding (which 

provides health/nursing support) will have the right to request a Personal Health 
Budget from April 2014, or  

·  Funding for medical therapies such as occupational therapy, physiotherapy, 
speech and language therapy and medical equipment may also be made 
available through Personal Health Budgets. 

 
From August 2013 the NHS has the legal power to give Direct Payments. More 
information on what a Direct Payment is can be found in Section 3. 
 
 
Health Visiting Service 
 
Health Visitors support all families with pre-school children, from pregnancy to 
starting school. Health Visitors are based at Children’s Centres in Darlington and 
can enable and support parent/carers to provide sensitive and effective parenting 
during the first months and years of life. You can talk to your health visitor about 
any concern you may have about your pre-school child.  
 
For further information visit: 
www.cddft.nhs.uk/our-services/community-health-services/children's-services/health-visitors.aspx 
 

Health Visitors can be contacted through your local Children’s Centre:   
www.darlington.gov.uk/Children/EarlyYearsChildCarePreschool/childrenscentres/childrenscentres.htm 
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Specialist Services 
 

There are a variety of specialist services that you can be put in touch with to give 
yourself and your child the focused support to meet your/their needs. Your GP, a 
teacher, health visitor, therapist, social worker or other professional can put you in 
touch with the appropriate services.  
 
Families needing support should contact their relevant professional. This may be a 
health visitor, teacher, therapist, consultant etc. 
 
 
 
Children’s Occupational Therapy 
 
Occupational Therapy within County Durham and Darlington helps children and 
young people to participate as fully as possible in daily activities. 
 
They work with children and young people between the ages of 0 and 19 years who 
have difficulties or a disability which affects their ability to carry out everyday tasks. 
Occupational Therapists help children and young people to carry out the things they 
need or want to do in areas of self-care, school work and play. 
 
For further information visit:   
www.cddft.nhs.uk/our-services/community-health-services/children's-services/children's-occupational-therapy.aspx 

Tel: 01325 743580 
 
 
Children’s Speech and Language Therapy  
 
This service monitors all children’s speech and language during early childhood. 
The Speech & Language Therapists work in a range of settings including clinics, 
special and mainstream schools, nurseries, homes and hospitals as appropriate. 
For those children who have ongoing difficulties with speech and language the 
therapists can continue to work with young people up until the age of 19 years (for 
children with special needs) or 16 years for children in mainstream schooling. The 
frequency and level of support may vary as the child’s needs change. 
 
For further information visit: 
www.cddft.nhs.uk/our-services/community-health-services/children's-services/children's-speech-and-language-therapy.aspx  

Tel: 01325 743001 
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Child and Adolescent Mental Health Service (CAMHS) 
 
The Mulberry Centre provides specialist child and adolescent mental health 
services (CAMHS) in Darlington. They can offer advice, support and consultation for 
family members, carers and workers from health, social services, educational and 
voluntary agencies 
 
For further information visit: 
www.tewv.nhs.uk/About-the-Trust/Our-hospitals/The-Mulberry-Centre/ 
Tel: 01325 743170 

 
 
Educating children with health needs 
  
For children who are unable to attend a mainstream or special school because of 
their health, local authorities must follow statutory guidelines from the Department 
of Education to arrange suitable full-time education (or part-time when appropriate 
for the child’s needs) 
 
This duty applies to all children and young people who would normally attend 
mainstream schools, including academies, free schools, independent schools and 
special schools, or where a child is not on the roll of a school. It applies equally 
whether a child cannot attend school at all or can only attend intermittently. 
 
For further information visit: 
www.education.gov.uk/aboutdfe/statutory/g00219676/health-needs-education 
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3. Social Care Support 
 
 
Early Intervention and Prevention 
 
The purpose of early intervention is for parents/ 
carers, children/young people aged 0-19 and 
professionals involved with the family to work in 
partnership to improve outcomes for children, young people and the family. The aim 
is to sort problems at the earliest opportunity before they escalate.  
 
Early intervention is about looking at the causes, rather than the symptoms, of 
problems and working to resolve them together. Providing a range of low cost, early 
interventions can prevent the need for more costly interventions later on. There is 
an “Indicators of Concern” form which will help identify whether or not a child or 
young person and their family needs to access early intervention or specialist 
services.  
 
 
Team around the family (also known as CAF - Common Assessment 
Framework)  
 
Where any family needs additional support from a number of organisations and 
professionals, the family needing support should contact the professional they feel 
most comfortable with. This may be a health visitor, teacher, therapist or consultant.  
If it is felt necessary then this professional can, with the parents agreement, request 
that all of the relevant services are brought together to support your family. 
 
This is called the “team around the family”  and helps staff from the various 
organisations involved with a family to gather and understand information about the 
needs and strengths of the family, child or young person, based on discussion with 
them, their family and others involved.  A member of staff from one of the 
organisations will be chosen to be the lead officer who will assist families with a 
plan to meet the identified needs. 
 
For further information visit: 
www.darlington.gov.uk/Children/Childrens+Services/Disabled+Children/commonassessmentframework.htm  
 
 
Access to Social Care 
 
If your family needs support from Social Care, the Life Stages Service can support 
disabled children and young people with a learning disability and/or physical 
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disability aged 0-25 years. Experienced social care coordinators work with children 
and young people, their parents/carers, as well as partner agencies to improve 
outcomes for children and young people who have a variety of needs. 
 
Referral to the team can be made direct or through the Duty Team for Darlington 
Borough Council. When a referral is received, a worker from the team will undertake 
a specialist assessment to identify the needs of the family and build a support plan. 
Needs are identified in 3 areas and arise from:  

·  the child’s disability, 
·  parent/carer issues, and 
·  the environment in which the family lives. 

 
For those families where support around the family has been undertaken, a lot of 
this information will have already been gathered.  
 
The information that you provide and the information gathered by the Life Stages 
Team, will enable the local authority to make a decision on whether the child or 
young adult is eligible for services and the level of service that is needed.  
 
Parents/carers will also be offered a carers assessment to identify their specific 
needs as carers. 
 
For further information visit: 
www.darlington.gov.uk/Children/Childrens+Services/Disabled+Children/Disabled+Children.htm  
Tel: 01325 406125 
 
 
Personal Social Care Budgets 
 
Personal Budgets are identified by the Local Authority and/or Health to enable a 
child/young person with Special Educational Needs and/or a disability to have the 
support they need to meet their individual assessed needs. Within Social Care  this 
refers to the budget that will be made available if it is clear that a young person or 
child is assessed as needing additional and individual support at home and/or when 
out and about in the local and wider community. 
 
 
Direct Payments for social care needs 
 
A personal budget can be provided through existing Local Authority services or 
through a Direct Payment which is a cash equivalent. Direct Payments offer greater 
flexibility in buying services that offer your child stimulation and new experiences. 
These can include short breaks, specialist support for your child, assistance to 
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attend activities and/or personal care. A Direct Payment cannot be used to buy 
Council services. Direct Payments are available to anyone who has been assessed 
as needing social care support and is:  

·  over 18, or 
·  the parents/carers of a disabled child, or   
·  a disabled young person who is 16-17 

 
For further information visit: 
www.darlington.gov.uk/Children/Childrens+Services/Disabled+Children/SupportforDisabledYoungAdults.htm  

Telephone: 01325 388210 
 
 
Adaptations 
 
Adaptations may be available to help support your child in the home such as grab 
rails, handrails, stair lifts or bathroom conversions to accommodate a level access 
shower. For further information see “Children’s Occupational Therapy” in section 2 
or visit: www.darlington.gov.uk/Health/Supporttoliveathome/AdaptationsandEquipment.htm  
 
 
Short Breaks Directory 
 
A short break is any service which allows a disabled child to have an enjoyable 
break away from their parent/carer and also gives their parent/carer a break from 
their caring responsibilities. A short break is not the same as childcare, which is to 
enable parents to work or attend work related training. Short breaks can be for a 
few hours or longer, including overnight, and can be provided in lots of different 
ways. An example might be extra support for your child to attend an activity. 
 
Section 25 of the Children and Young Person Act requires Local Authorities to 
provide short breaks for families with disabled children. Regulations relating to this 
duty require each Local Authority to provide a short breaks services statement so 
that families know what services are available, the eligibility criteria for these 
services, and how the range of services is designed to meet the needs of families 
with disabled children in their area. 
 
For further information visit:  
www.darlington.gov.uk/Children/Childrens+Services/Disabled+Children/SupportforDisabledYoungAdults.htm 

or www.dldlive.org.uk/Carers/CarerBreaks.htm 
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4. Housing  
 
Housing issues can range from needing adaptations 
to a property for a disabled child/young person, to 
finding accommodation, costs associated with 
housing or even support to live independently. 
 
 
Supporting People Programme 
 
The Supporting People programme provides housing related support services to 
allow disabled people to live independently. Information regarding services funded 
by supporting people can be found in the service directory at: 
www.darlington.gov.uk/Housing/supportingpeople/supportingpeople.htm 
 
Tel: 01325 388278 / 01325 388284 
 
 
Supported Tenancy 
 
There is some provision in Darlington of properties offering a supported tenancy to 
young adults with a learning disability, subject to availability. They provide support 
in accordance with the needs of the residents to help maintain their safety and 
independence. The Life Stages Service works closely with a Housing Options 
Officer to identify the most suitable form of housing available to young adults. This 
can include a range of options including a supported tenancy, shared ownership, 
renting and purchasing your own home.  
 
 
Residential Care  
 
There may be some people who require care to be provided within a residential 
home. The Council can purchase these services directly if these are needed and 
there are currently a small number of homes within the Darlington area who can 
provide this support. More information on supported tenancies and residential care 
options can be given by the Life Stages Team.  
 
For further information visit: 
www.darlington.gov.uk/Children/Childrens+Services/Disabled+Children/Disabled+Children.htm 
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Disabled Facilities Grants 
 
Disabled Facilities Grants are available for adaptations in the home to support 
disabled people to live more independently.  
 
For further information see section 10. 
 
For further information on adaptations see section 3. 
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5. Early Years and Education  
 
Children with Special Educational Needs and/or a 
disability have a right to education on an equal 
basis with their peers. Pre-school provision and the 
schooling system are required to make provisions to 
enable children with Special Educational Needs 
and/or a disability to educationally achieve.  
 
If you have concerns about your child’s progress it is important that you share these 
concerns with your child’s class teacher or the Special Educational Needs 
Co-ordinator (SENCO). 
 
 
 
School Action (to be replaced shortly as the Special Educational Needs Code of 
Practice is being revised during 2014) 
 
For children who have been identified by the class teacher or the Special 
Educational Needs Coordinator as having special educational needs. 
 
School Action is for children who are not progressing as expected and where the 
school have had to take action to help a child learn more effectively. They will 
provide additional/different help from that provided as part of the school’s usual 
curriculum. An Individual Education Plan should be drawn up by the school in 
consultation with parents. 
 
 
School Action + (to be replaced shortly as the Special Educational Needs Code of 
Practice is being revised during 2014) 
 
For children who have special educational needs and who receive “School Action” 
support but are not making progress. 
 
The strategies and methods employed by the school may not have been as 
effective as had been hoped. If this is the case the Head Teacher or Special 
Educational Needs Co-ordinator may decide to contact external services (with your 
agreement) so that they can receive specialist advice on new targets and strategies 
to help your child. 
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Individual Education Plans  
 
Individual Education Plans are records of actions taken to enable a child to 
progress. They will include short-term targets, teaching strategies, provision, the 
date the plan will be reviewed, success and a place for outcomes to be completed 
when the plan is reviewed. The Plan will only record what is additional or different 
from the curriculum and should be reviewed at least twice a year. 
 
 
Statement of Special Educational Needs (to be replaced shortly as the Special 
Educational Needs Code of Practice is being revised during 2014) 
 
Children with a high level of support needs have in the past had a Statement of 
Special Educational Needs. The Local Authority issued a Statement if a child had 
Special Educational Needs and/or a disability, which required the need for their 
educational provision to be laid out legally.  
 
The Statement of Special Educational Needs is to be replaced by the new 
Education, Health and Care Planning Process (see next page). All children who 
currently have a Special Educational Needs Statement are in the process of 
converting to the new system. 
 
For further information visit: 
www.darlington.gov.uk/Children/SEN/SEN.htm 
Tel: 01325 388850 
 
 
The SEN Code of Practice 
 
This is the piece of legislation which lays out the way in which children and young 
people with Special Educational Needs and/or a disability should be supported to 
access education and develop.  
 
The SEN Code of Practice is being revised and a new system for the provision of 
support for children and young people up to the age of 25 is being brought in during 
2014.  
 
The new system will have a greater focus on how Health and Social Care support 
can help to meet a child’s educational needs. It is hoped that the new system will: 

·  Bring the work of schools, health workers and social care together for the first 
time in a coordinated package of help. 
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·  Make the system less complex so that all information from the various people 
concerned in the child/young persons life is kept in one place 

·  Put parents and young people at the centre of the planning process 
·  Give parents/young people who have been allocated budgets greater control 

over which services they/their children receive 
·  Give parents/young people statutory protection (being extended for people up 

to the age of 25).  
 
For further information visit:  
www.gov.uk/government/consultations/special-educational-needs-sen-code-of-practice-and-regulations  
 
 
The One Plan 
 
For children/ young people with Special Educational Needs and/or a disability in 
Darlington the assessment of a child’s needs and the support provided to meet 
those needs may be drawn up in a One Plan, which identifies what the young 
person and the family would like to achieve and the support that will be put in place 
to meet those needs.  
 
Any resources needed to meet the child/young person’s needs will be provided 
within the schools existing budget, or health and social care where necessary. The 
One Plan can be between the family and the school, or where other organisations 
need to be involved it can incorporate the involvement of them to ensure the agreed 
outcomes for the child are achieved. The One Plan is regularly monitored and 
reviewed.   
 
 
The Education, Health and Care Plan 
 
Where a One Plan is not achieving the desired outcomes for a child, or the child 
has complex needs which cannot be met through a One Plan, a request may be 
made to the Local Authority to assess for a statutory Education, Health and Care 
Plan. 
 
If it is agreed to carry out an assessment for the child/young person then any 
information already gathered through a One Plan can be used to help draw up a 
draft Education, Health and Care Plan. All children who require special school 
provision will be required to have an Education, Health and Care Plan. 
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Complaints/ Appeals and Tribunals 
 
If at any stage a parent/carer is unhappy with the provision the school is making for 
their child they should in the first instance approach the class teacher or the 
school's Special Educational Needs Coordinator (SENCO). A parent may wish to 
seek advice at this time from the Parent Partnership Service.  A mediation service is 
also available, see section 11. 
 
If a parent/carer disagrees with the contents of an Education, Health and Care Plan 
or a decision not to issue one, an appeal can be made to the first-tier Tribunal 
(Special Educational Needs and Disability) against decisions made by Local 
Education Authorities in England. Further information on Tribunals will be available 
shortly. 
 
 
Personal Special Educational Needs Budgets and Dire ct Payments 
 
This is a sum of money made available by the Local Authority because it is clear 
that without this additional funding it will not be possible to meet a child’s learning 
support needs.  
 
In Education this is a top up fund to provide additional and individual support which 
is required over and above the Learning Support Fund usually given to Schools and 
Colleges to provide support for children and young people with Special Educational 
Needs and/or a disability 
 
The amount set aside as a Personal Budget is calculated on a child/young person’s 
needs and can be used flexibly to enable more choice and control over when,  how  
and who  provides support. 
 
Once the Local Authority confirms an Education, Health and Care Plan is 
necessary, a parent/guardian or the young person can request an Education, 
Health or Social Care Personal Budget to fund the extra support for your child or for 
a young person if you are over the age of 16 years. Further information on Personal 
Budgets within Education will be available shortly 
 
 
Extra support available to children with Special Ed ucational Needs and/or a 
disability  

·  Low Incidents Needs – Advisory teachers support children in mainstream 
schools with visual and hearing impairments from birth to 16 and a 
physical/medical impairment and Down’s Syndrome from ages 5 to 16. 
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·  Behavioural Support - Darlington Borough Council, schools and partner 
agencies work together to improve behaviour and attendance in schools 

·  Social & Communication Outreach - Offers support to schools to enable 
autistic children and young people develop social and communication skills, 
supports staff to enable pupils to access the curriculum and helps identify the 
needs of the pupils, staff and the school and set targets and strategies to help 
address these needs.  

·  Educational Psychology Service  
 
Access to these services can be provided through your child’s school 
 
For further information on the above services visit http://darlington.fsd.org.uk  
Freephone: 0800 917 2121. 
 
 
Early Years Support  
 
Early Years Support is provided for children from birth to school age with additional 
needs. If your child is showing signs of delay in their development, the Early 
Support workers can work with the parent and child to offer advice, information, and 
support to parents on health, education and social care issues while promoting and 
developing skills through play.  
 
Tel:  01325 346867 
 
 
Children’s Centres 
 
Children’s Centres offer support to all parent/carers, children and young people. 
They provide information, activities and resources for teachers, pupils and parents 
in relation to children with additional needs. Two of the Children’s Centres have 
sensory rooms to provide light and sound stimulation.  
 
Children’s Centers are open to all parents and carers and now provide opportunities 
for children and young people of all ages. 
 
For further information visit: 
www.darlington.gov.uk/Children/EarlyYearsChildCarePreschool/childrenscentres/childrenscentres.htm  
Freephone: 0800 917 2121 
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Childcare  
 
Childcare is available for all children, but will vary depending on the age, range and 
number of children each provider is registered with Ofsted to provide care for. 
Types of childcare available in Darlington are full day care, pre-school playgroups, 
childminders, out of school clubs (this includes before and after school care) and 
holiday clubs. 
 
Providers of childcare should take steps to remove barriers that may exclude 
children with Special Educational Needs and/or a disability. 
 
For further information visit the People’s Information Point - 
http://darlington.fsd.org.uk (and search childcare) 
Freephone: 0800 917 2121 
 
 
Community Childminders 
 
The Community Childminders Network are a group of registered childminders that 
will provide high quality flexible childcare for disabled children/young people and 
support their families in a home based setting. The childminders will work from the 
child’s individual needs and interests to ensure they best meet the needs of each 
child in a safe and secure environment. The use of Direct Payments (see section 3) 
and the financial support through benefits and tax credits may address some of the 
costs of this care. The People and Families Information Support service can assist 
in helping find appropriate childcare to meet your child’s needs. 
 
For further information visit: http://darlington.fsd.org.uk 
E-mail: PFIS@darlington.gov.uk 
Freephone: 0800 9172121 
 
 
 
Nursery Education 
 
Free Childcare for 2 year olds 
Darlington has now extended its funding for 15 hours of free early education to 
include 2 year olds with: 
 

·  A statement of special educational needs, or  
·  An Education Health and Care Plan, or 
·  If your child attracts Disability Living Allowance 

 



 24

They are entitled to the provision from a list of approved nurseries and childcare 
providers from the term following their second birthday.   
 
For further information visit: http://darlington.fsd.org.uk 
E-mail: PFIS@darlington.gov.uk 
Freephone: 0800 9172121 
 
 
Free Childcare for 3 or 4 year olds 
All children aged 3 or 4 are entitled to up to 15 hours of flexible free early education 
every week during term time. Your child becomes eligible for funded child care in 
the term following their third birthday and they will continue to receive this up until 
they begin statutory education. Your child must be attending either; a private day 
nursery, playgroup, pre-school playgroup, independent school or accredited 
childminder who is registered with Darlington Early Years Service and who provide 
early education for children aged 3 and 4 years. 
 
For further information visit: http://darlington.fsd.org.uk 
E-mail: PFIS@darlington.gov.uk 
Freephone: 0800 9172121 
 
 
 
School Years 
 
In Darlington the majority of children with Special Educational Needs and/or a 
disability are usually educated in their local mainstream school. This includes 
children with a Statement of Special Educational Needs, an Education, Health and 
Care Plan and who are on School Action/School Action+/a One Plan. 
 
All schools in Darlington should provide information on accessibility, specialist 
support available to pupils, planning and monitoring of progress, extended school 
facilities, training and awareness for staff,  
 
All schools are funded and equipped to meet a very wide range of Special 
Educational Needs and parents have the right to name their local school for their 
child. Schools cannot refuse to admit a pupil simply on the grounds of the pupil 
having Special Educational Needs and/or a disability. However, there are occasions 
where children can be better educated at a school that has specialist support.  
 
For further information visit: 
www.darlington.gov.uk/Children/SchoolYears/schoolinformation/schoolfinder.htm � 
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Mainstream Schools - Resource Bases 
 
The Local Authority may propose that a child's needs may be best met by attending 
a mainstream school with a resource base. Children and young people can attend a 
resource base (with or without a Statement of Special Educational Needs), where 
they will spend a portion of each school day in both a small group setting and in a 
mainstream setting. 
 
The resource bases in Darlington are: 

·  Heathfield Primary Complex Needs Resource Base  
·  Hurworth School Autism Resource Base 
·  Mount Pleasant Primary Autism Resource Base  
·  Northwood Primary Language Resource Base  

 
To find out more about the above schools visit: http://darlington.fsd.org.uk 
 
 
Special School 
 
For some children the Local Authority may decide that their needs are such that 
they can be best met by attending a special school in Darlington or, in some cases 
a neighbouring borough or elsewhere. Special schools in Darlington are 

·  Beaumont Hill Academy  located within the Education Village.   
·  Marchbank Free School  which offers full time education for primary aged 

children with Statements or Education, Health and Care Plans for BESD 
(Behaviour, Emotional and Social Difficulties) and associated difficulties such 
as ASD (Autism Spectrum Disorders), ADHD (Attention Deficit Hyperactivity 
Disorder), ODD (Obstructional Defence Disorder), SpLD (Special Learning 
Disorder) etc. 

 
For further information visit: http://darlington.fsd.org.uk 
Freephone: 0800 9172121 
 
 
Childcare for school aged children and young people  
 
A range of childcare providers offer support for school aged children and young 
people during holidays, before and after school. All types of childcare should take 
steps to remove barriers that may exclude children with Special Educational Needs 
and/or a disability. 
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For further information visit the People’s Information Point  - 
http://darlington.fsd.org.uk 
Freephone: 0800 917 2121 
 
 
Parent Partnership Service 
 
This is a free impartial service which supports parents/carers with children who 
have or may have Special Educational Needs and/or a disability. For further 
information see section 12. 
 
 
Further and Higher Education  
 
Young people (on leaving school) and adults can apply to attend college for which 
the entry requirements may vary from course to course. All colleges are required to 
have provisions to enable people with additional needs and disabilities to learn.  
 
Universities also have provisions to support students with additional needs.  
Education, Health and Care Plans stop when a young person goes to university and 
other funding streams can then be applied to.  
 
For further information on colleges and sixth forms in the local area visit the 
People’s Information Point - http://darlington.fsd.org.uk 
Freephone: 08009172121 
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6. Employment  
 
Looking for employment opportunities on leaving 
school or college? 
 
There are a number of organisations in Darlington 
which support young people with special educational 
needs and disabilities to find employment and training. 
 
 
C: The One Stop Shop 
 
A free drop-in service for 11-19 year olds (up to 25 years old for those with learning 
difficulties / disabilities) who want information and advice on accessing training, 
employment, further/higher education and much more including housing, benefits 
and health. Formerly known as the Connexions One Stop Shop, they also work 
closely with other local specialist organisations to help young people and their 
families get the support they need. 
 
For further information visit: 
www.darlington.gov.uk/Children/CTheBox/onestopshop.htm  
Tel: 01325 406170  
 
 
Apprenticeships and Foundation Learning 
 
A range of apprenticeship opportunities in a variety of vocations are available to 
give people the chance to gain useful on-the-job experience and training. 
Foundation Learning courses are available to support and develop people, helping 
them to gain employability and personal development skills to progress to an 
apprenticeship, further training or employment. 
 
Further information visit:  
www.darlington.gov.uk/Working/Apprenticeships/Apprenticeships.htm 
Tel: 01325 248021 
 
 
Job Centre Plus - Disability Employment Advisors  
 
Disability Employment Advisors enable people to find and retain work and provide 
support to assist with employment. 
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For further information visit: 
www.gov.uk/contact-jobcentre-plus or  
www.gov.uk/looking-for-work-if-disabled/looking-for-a-job  
Tel: 0845 6002808 
Textphone: 0845 6001770 
 
 
Access to Work 
 
If your health or disability affects the way you do your job you can be offered 
support through Access to Work. This gives you and the person you work for advice 
and support with extra costs such as equipment or support with travel expenses, 
depending on your needs. 
 
For further information visit: 
www.gov.uk/access-to-work  
Tel: 0141 950 5327 
 
  
Skills4me 
 
Supports young people aged 16 to 19 who are interested in college, training or work 
and want to talk about their options. They provide support and training in subjects 
that interest the young person and help them get the confidence to enrol for college, 
training or get a job 
 
For further information visit: 
www.darlington.gov.uk/Children/11-19_Partnership/skills4me.htm   
Tel: 01325 388825 / 01325 388805  
 
 
 
 
 
 
 
 
 
 
 
 



 29

7. Voluntary and Community 
Support 

 
There are a wide range of local voluntary and community 
groups in Darlington who can offer support and 
information to people regarding special educational 
needs, disabled children and young people.   
 
 
Contact a Family North East 
 
They provide advice, information and support to the parents/carers of all disabled 
children aged 0-19 and enable parents/carers to get in contact with other 
families, both on a local and national basis. 
   
For further information visit: www.cafamily.org.uk/northeast  
Freephone: 0191 213 6300 
 
 
Darlington Association on Disability (DAD) 
 
DAD is a Centre for Independent Living which offers support and services for 
disabled people and carries out consultation with disabled people and carers. DAD 
supports people of all ages and impairments.  
 
For further information visit: www.darlingtondisability.org  
E-mail: mail@darlingtondisability.org  
Tel: 01325 489999 
Text: 07624 818780 
 
 
Key Working 
 
Key Workers can be the bridge between your family and the professionals that 
support your child regarding a One Plan/Education, Health and Care Plan. The key 
worker will be someone you can trust to act to support your family making sure your 
views and what you would like for your child in life are central and your child’s input 
is important.  For more information see section 12. 
 
For more information visit: 
http://darlington.fsd.org.uk/kb5/darlington/fsd/service.page?id=wXKIUSgXtks  

Tel: 01325 254848 
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eVOLution 
 
They support local voluntary and community groups to promote and develop 
effective voluntary action. They develop partnerships between key organisations, 
statutory bodies, health and training agencies, local businesses and a wide range of 
voluntary and community organisations. They also work with people, groups and 
communities to challenge inequality. 
 
For further information visit: www.evolutiondarlington.com  
E-mail: enquiries@evolutiondarlington.com  
Tel: 01325 266888 
 
 
SIBS 
 
SIBS is the UK organisation for brothers and sisters of disabled children and 
adults. They support siblings who are growing up with, or who have grown up with, 
a brother or sister with any disability, long term chronic illness, or life limiting 
condition.  
  
Siblings have specific needs that require attention at different stages of their lives, 
including relief from isolation, information, and strategies for coping with the 
situations they find themselves in.   
  
For further information visit: www.sibs.org.uk  
E-mail: info@sibs.org.uk  
Tel: 01535 645453 
 
 
Citizens Advice Bureau 
 
They provide free independent, confidential information and advice on a range of 
subjects such as education, benefits, housing, employment and debt. 
 
For further information visit: www.darlingtoncab.co.uk 
E-mail: admin.desk@darlingtoncab.co.uk  
Tel: 01325 256999 
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8. Transport 
 
There are a range of travel concessions available 
for disabled people and their carers.  
 
 
Blue Badges  
 
You are automatically eligible for a Blue Badge without an assessment if you 
receive the higher rate of the mobility component of Disability Living Allowance or 
are registered blind. You may be eligible for a Blue Badge subject to an 
assessment. Children under the age of three may be issued a badge due to specific 
medical problems, a need to travel with bulky equipment or a need to be close to a 
vehicle for emergency medical treatment. 
 
For further information visit: www.darlington.gov.uk/bluebadges 
Tel: 01325 346200 
 
 
Concessionary Bus Passes 
 
This is for those people who meet the National Criteria for Travel Disability. 
The pass allows the holder to travel free of charge anywhere in England between 
9:30am and 11:00pm on weekdays and at any time on weekends and bank 
holidays. Darlington has enhanced the national scheme and offers companion 
passes for those who require assistance to travel by bus within the Borough. 
 
For further information visit: www.darlington.gov.uk/Transport/buspass.htm 
Tel: 01325 388799 
 
 
Disabled Persons Railcard 
 
If you are registered disabled, you can apply for the railcard which gives you a 33% 
discount on all fares. If another adult travels with you, they also receive the same 
discount. 
 
For further information visit: www.disabledpersons-railcard.co.uk 
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Travel Assistance 
 
All rail operators provide travel assistance for disabled passengers when making a 
journey, such as help getting on/off a train, or ramps for wheelchairs. Contact the 
train company which manages the station you are starting your journey from. 
 
For further information visit:  
www.nationalrail.co.uk/passenger_services/disabled_passengers/ 
 
 
School Transport 
 
Home to school transport may be provided for some children who have a Statement 
of Special Educational Needs or, occasionally, for young people who have 
confirmed medical needs and who are unable to travel to school independently. 
This transport to school may be provided until the end of the year when your child is 
19 years old. All requests for transport are considered on an individual basis. 
 
For further information visit: 
www.darlington.gov.uk/Children/SchoolYears/schoolinformation/schooltransport.htm  
 
 
Sustainable Travel Strategy 
 
Darlington Borough Council is currently developing a Sustainable Travel to 
Education and Training Strategy to encourage children and young people to 
increase their independence when travelling to school or college.  
 
For more information contact People and Families Information Support 
Tel: 0800 9172121 
 
 
Social Care Transport 
 
Darlington Adult Social Care provides transport to enable people who have been 
assessed as requiring transport to meet their individual needs. The Transport Policy 
has been written to ensure everyone who uses transport is charged fairly. 
 
For more information visit:  
www.darlington.gov.uk/Health/Gettingoutandabout/Transport.htm  
or www.darlington.gov.uk/Health/Moreinfo/Assessments/EligibilityCriteria.htm 
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9. Leisure 
 
All children and young people have a right to join 
community activities and clubs, such as youth 
clubs, extended school activities, sports clubs, 
children’s centres and play schemes. These are 
key to ensuring disabled children have fun and 
enjoy the same things as other children and 
young people.  
 
 
People and Families Information Support Service 
 
There are many providers of leisure activities and short breaks. The People and 
Families Information Support service holds a database of organisations, activities, 
events and services in Darlington for children, young people, and parents/carers. 
The People’s Information Point website incorporates a section which focuses on 
support available for families with children with Special Educational Needs and/or a 
disability 
 
For further information visit: http://darlington.fsd.org.uk 
E-mail: PFIS@darlington.gov.uk 
Freephone: 0800 9172121 
 
 
DASH Playschemes 
 

·  DASH Honey Bears 
Inclusive play provision for disabled and non-disabled children aged 3-7 years 
in school holidays. 

 
For further information visit: www.darlingtondisability.org/chyps/chyps.htm 
E-mail: chyps@darlingtondisability.org  
Tel: 01325 254848  

 
·  DASH Busy Bugs 

Inclusive play provision for disabled and non-disabled children aged 8-12 
years in school holidays. 

 
For further information visit: www.darlingtondisability.org/chyps/chyps.htm 
E-mail: chyps@darlingtondisability.org  
Tel: 01325 254848 or speak to your care manager. 
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·  DASH The Buzz 
Inclusive play provision for disabled and non-disabled young people aged 13-
15 years. 

 
For further information visit: www.darlingtondisability.org/chyps/chyps.htm 
E-mail: chyps@darlingtondisability.org  
Tel: 01325 254848 or speak to your care manager. 

 
 
Libraries 
 
Books are available in different formats including CD’s and large print. Library 
members can enjoy half an hour of internet access everyday on computers which 
are also accessible. 
 
For further information visit: 
www.darlington.gov.uk/Leisure/LibraryLearning/Library+Service.htm  
Tel: 01325 462034 
 
 
Dolphin Centre 
  
There are a wide range of leisure activities and sports facilities. 
 
For further information visit: www.darlington.gov.uk/Leisure/dolphin/dolphin.htm  
E-mail: leisure.services@darlington.gov.uk  
Tel 01325 388406 
 
 
Specialist Changing Facilities at the Dolphin Centr e 
 
Darlington Borough Council has provided a changing facility within the Dolphin 
Centre. The facility has a height adjustable plinth, level access shower and toilet - 
all accessible by a ceiling track hoist. To ensure the facility is accessed by those 
who need it, a registration process is in place. 
   
For further information visit:  
www.darlington.gov.uk/Leisure/dolphin/aboutus/fobs.htm or 
www.darlington.gov.uk/Leisure/dolphin/dolphin.htm 
E-mail: leisure.services@darlington.gov.uk  
Tel: 01325 346281  
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LIVE Darlington Concession Scheme 
 
The Council has a concession card available for use at the Dolphin Centre and 
Eastbourne Sports Complex. Those people eligible can receive a concessionary 
rate on various popular activities at these locations. 
 
The scheme is available to disabled people and their carer (an accompanying adult 
who is providing caring support for another person with any kind of physical, 
sensory or mental impairment including learning disability) 
 
For further information visit: www.darlington.gov.uk/Leisure/livedarlington.htm 
E-mail: leisure.services@darlington.gov.uk  
Tel: 01325 388406 
 
 
Darlington Arts Concessions and Accessibility 
 
Discounted or concessionary ticket prices apply to children under 16, people in full 
time education, people in receipt of Job Seeker's Allowance and people in receipt of 
a disability related allowance. You may need to apply for a LIVEDarlington card in 
order for these concessionary prices to apply. A complimentary ticket is available to 
an essential companion, assisting a disabled person to attend a performance. They 
may ask for proof of eligibility. 
 
For further information visit: 
www.darlington.gov.uk/Leisure/civictheatre/planyourvisit/Access.htm  
E-mail: leisure.services@darlington.gov.uk  
Tel: 01325 388406 
 
 
DAD Children and Young People’s Service - Inclusion  Support 
 
Inclusion support aims to support disabled children and young people to participate 
in positive play and leisure activities of their choice. 
   
For further information visit: www.darlingtondisability.org 
E-mail: chyps@darlingtondisability.org or speak to your care manager.   
Tel: 01325 254848   
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Darlington Play Service 
 
Groundwork, in partnership with Darlington Borough Council, run a range of play 
services across Darlington during the holidays. The sessions cover a range of 
activities to suit varying interests from sports to creative activities, trips and the 
chance to try something new. Activities are fully inclusive and open to all children. 
   
For further information visit: www.darlingtonplay.org.uk  
Tel: 01325 353791 
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10. Financial Support 
 
There are a number of benefits/allowances available for 
disabled people/carers depending on their individual 
circumstances. You may be entitled to more money than 
you are currently receiving. 
  
For further information visit:  
www.gov.uk/financial-help-disabled or www.gov.uk/carers-allowance  
 
 
Disability Benefits Helpline 
 
Offers advice on applications for Disability Living Allowance/Personal Independence 
Payment and Attendance Allowance. 
Telephone: 08457 123456 
Text phone: 08457 224433 
 
 
Welfare Rights 
 
Provides free, independent, confidential advice and representation on social 
security benefits and tax credits. Advice and support is also given to social work, 
health and housing staff as well as other advisers dealing with benefit problems in 
Darlington. Housing officers, social workers and other professionals can make 
direct referrals to Welfare Rights for clients and service users needing benefit 
advice and help. 
 
For further information visit: 
www.darlington.gov.uk/Generic/welfarereform/welfarerights.htm  
E-mail: welfarerights@darlington.gov.uk  
Tel: 01325 388656 
 
 
Citizens Advice Bureau 
 
Provides free independent advice on welfare benefits, employment, money 
and legal issues. 
 
For further information visit: www.darlingtoncab.co.uk 
E-mail: admin.desk@darlingtoncab.co.uk  
Tel: 01325 256999 
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Council Tax 
 
You or the person you care for may be able to receive a reduction in Council Tax for 
a range of reasons such as extra space needed to meet the needs of the disabled 
person, an adult resident is severely mentally impaired, the liable person is caring 
for someone elsewhere, or where the liable person is receiving care somewhere 
other than a hospital or care home. 
 
For further information visit: 
www.darlington.gov.uk/Advice+and+Benefits/counciltax/discountsandexemptions.htm  
 
 
Disabled Facilities Grants 
 
Disabled Facilities Grants are available for adaptations to support people with 
disabilities to live more independently in their homes. Necessary/appropriate work 
that grants may be agreed for includes the installation of stair lifts, hoists, ramps, 
accessible showers, specialist kitchens for wheelchair users, widening of doorways 
for wheelchair users and improvements to existing central heating systems. 
 
You can apply for Disabled Facilities Grant if you or a member of your household is 
registered disabled or is entitled to be registered. An Occupational Therapist will 
visit and carry out an assessment with you of the adaptations/equipment necessary 
and any recommendations will be provided as part of your application for the grant.  
 
For further information visit: 
www.darlington.gov.uk/Health/Supporttoliveathome/AdaptationsandEquipment.htm  
Tel: 01325 346200 
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11. Complaints about Education, Health & 
Social Care 

 
 
Darlington Borough Council 
 
You can contact the Council to make a compliment, comment or complaint about 
any Council services you have received or decisions you are unhappy about, 
including Adult and Children’s Social Care services. 
 
For further information visit: www.darlington.gov.uk/Complaints  
Tel: 01325 388043 
 
 
School Complaints 
 
All schools should have their own procedures in place which you will need to follow 
if you have a complaint. Each school is required to make their complaints procedure 
available on request. 
 
There are certain types of complaints for which separate statutory arrangements 
exist such as content of the curriculum, religious education, school admissions, 
transfers to maintained schools, temporary or permanent exclusions, home-to-
school transport and special educational needs. If your complaint is about one or 
more of these issues, you should contact the Complaints Team at Darlington 
Borough Council (see above). 
 
 
Health 
 
If you have compliments, comments, concerns or complaints about NHS services 
you can contact the Patient Experience Team 
 
For more information visit: 
www.cddft.nhs.uk/patients-visitors/your-experience-counts.aspx  
Tel: 0800 783 5774 
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Mediation 
 
Mediation services are available to help parents and young people solve 
disagreements about the Education, Health and Care Planning process when the 
Local Authority makes a decision about: 

·  whether to undertake an Education, Health and Care assessment;  
·  agreeing to an Education, Health and Care Plan 

     
You will be informed of your right to appeal either of these decisions. At this time 
you will be told about the independent mediation service. If you want to appeal, then 
the mediation service can be contacted. You have a right to choose a different 
mediation service if you wish.  
 
Unite are working with Darlington Borough Council’s Parent Partnership Service to 
provide a Special Educational Needs and Disability (SEND) Mediation Service for 
parents, carers, children, young people and education and health professionals in 
Darlington. 
 
For further information contact the Parent Partnership Service. 
Tel: 01325 388618 
E-mail: parent.partnership@darlington.gov.uk 
 
 
IPSEA Information Service 
 
IPSEA is a national charity providing free legally based advice to families who have 
children with Special Educational Needs and/or a disability. All their advice is given 
by trained volunteers. 
 
For more information visit: www.ipsea.org.uk  
Tel: 0800 018 4016   
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12. Parent/Carers Support and 
Involvement 

 
This section provides information on services to 
support parent / carers and gives details on how 
you can become involved in planning and 
developing services that support the needs of 
families with children who have Special Educational Needs and/or a disability. 
 
 
Parent Partnership Service 
 
This is a service which supports parents/carers with children who have or may have 
Special Educational Needs and/or a disability 
 
It helps parents/carers, the Local Authority and schools work together to meet the 
needs of children. The service offers impartial advice and information relating to a 
child's Special Educational Needs and/or a disability. 
 
The service can provide someone to talk to in confidence, attend meetings with you, 
help you put forward your views, give information about support groups and 
charities, explain educational procedures in straightforward terms and help you to 
fill in forms. 
 
For further information visit: 
www.darlington.gov.uk/Children/SEN/Parent+Partnership/Parent+Partnership.htm  
E-mail: parent.partnership@darlington.gov.uk 
Tel: 01325 388618 or freephone 0800 9172121 
 
 
Key Working Support 
 
For parents with children with Special Educational Needs and/or a disability who are 
dealing with Education, Health and Social Care services, a coordinated plan can be 
developed to make dealing with all the various organisations easier. A member of 
the Life Stages team will visit you to explain the process and talk to you about 
having a key worker (a trained professional) who can work with you in dealing with 
the organisations and help you put forward your views as part of a coordinated 
assessment. You will be given a choice of key worker you can trust. 
 
For further information contact the Life Stages Team 
Tel: 01325 406125 
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Carers Assessment 
 
Carers’ assessments can be accessed by parents or carers who look after a child or 
young person and who have been assessed by Children’s Services or Adult Social 
Care, because they are disabled. 
  
When the needs of the child/young person you care for are being assessed by 
Children’s Services or Adult Social Care, the social worker will ask if you would like 
to have your needs assessed to identify your needs for support. You can also 
contact Social Care independently to ask for an assessment of your own needs.  
 
For further information visit: www.darlington.gov.uk/carers 
Tel: 01325 346200 
 
 
Carers Support Service 
 
Darlington Carers Support Service is available to give information and support to 
carers. They also operate Darlington’s Carers Register, which enables you to 
identify yourself as a carer. This entitles you to a number of concessions for carers 
in Darlington which can be accessed through a carer’s card. 
 
For further information visit: www.darlington.gov.uk/carers 
 
 
Carers and Employment  
 
There are various schemes to support carers in employment. 
For further information visit: www.darlington.gov.uk/carers 
 
 
 
Advocacy 
 
People are entitled to be in control of their own lives but sometimes, whether 
through frailty, disability, financial circumstances or social attitudes, they may find 
themselves in a position where their ability to exercise choice or represent their own 
interests is limited. In these circumstances advocacy can help ensure that an 
individual’s views and needs are heard, respected and acted upon. There are a 
range of advocacy organisations, which include: 
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Darlington Association on Disability (DAD)  
DAD’s Advocacy Project is a free and independent service for individuals and 
carers. They can support people who live in Darlington and have been assessed to 
use or need to use Adult Social Care services and have difficulty in putting their 
views across to the Council. This is known as general advocacy. 
 
For more information visit www.darlingtondisability.org 
E-mail: advocacy@darlingtondisability.org   
Tel: 01325 360524 
 
 
National Youth Advocacy Service (NYAS) 
NYAS provides an independent and confidential advocacy service for children and 
young people from 0-25, who are looked after, deemed to be in need or who have a 
disability. Advocates can support young people to have a voice and express their 
wishes and feelings in matters which affect them or when adults are making 
decisions that affect them. This might mean representation in Looked After Reviews 
or Child Protection Conferences.  
 
For further information visit: www.nyas.net  
E-mail: help@nyas.net 
Free helpline: 0808 808 1001  
 
 
North Regional Association for Sensory Support (NRA SS) 
An advocacy service for people who are Deaf, Deafened, hearing impaired, 
Deafblind, Blind or Visually Impaired. 
 
E-mail: office@northregions.org.uk 
Tel: 0191 4922035 (voice and answer phone) 
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Disclaimer 
 
The information enclosed in this directory is not a complete list of services and 
support available for families with children who have Special Educational Needs 
and/or a disability in Darlington. It has been developed to guide parents through 
making choices and the services available. 
 
Inclusion in this directory does not mean that a service provider is recommended by 
Darlington Borough Council. 
 
If you are unable to find support to meet your child’s needs in this directory or on 
the People’s Information Point, then contact the People and Families Information 
Support Service who will work to find the services you need. 
 
E-mail: pfis@darlington.gov.uk  
Telephone: 0800 9172121 
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