UPSKILL FOR
EMPLOYMENT
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CUSTOMER SERVICE

Gain the vital customer service
knowledge and interview skills needed in
order to obtain employment with EE in
Darlington.

Understanding how to work efficiently in
a Customer Service role across multiple
teams within EE and how to implement
key skills at work.

1 week intensive course

A\l

For job seekers aged

You will have the chance to engage in a 19+ in Darlington

site tour of the EE, BT & Nexus

Darlington Centre. ‘ Guaranteed fast-track

interview
Finally, you'll also get to meet your future

colleagues and shadow them whilst they ENROL FOR THIS
work on sales, complaints, marketing, UNIQUE OPPORTUNITY

contract renewals and more!

APPLY ONLINE
www.darlington.gov.uk/learningandskills

COURSES RUN MONTHLY



www.darlington.gov.uk/learningandskills



