
How To
Register on Darlington HomeSearch



How to register on Darlington HomeSearch

• To create your application you will need an email address, otherwise you will not be able to view your 
account once created or be able to bid on properties yourself.

• If you do not have an email address or access to the internet please contact the Darlington Borough 
Council Housing Allocations team on : 01325 405333



How to register on Darlington HomeSearch

• Step 1. Visit the Darlington HomeSearch website.

www.darlingtonhomeseach.jigsaw.uk

• Step 2. If you wish to join the housing register, tap on the link or left click with your cursor on “Application 
- Join the register”

http://www.darlingtonhomeseach.jigsaw.uk/


How to register on Darlington HomeSearch

• Step 3 – Enter your email address and create a password.

• This must be a minimum of 12 characters in length and must have at least one character from these 
categories: 

• Non-alphanumeric (-\!-<>,;:_=?*+#.&%()|[]$^@/)

• English uppercase characters (A-Z)

• English lowercase characters(a-z) 

• Numbers (0-9) 
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• Step 4- You must repeat the password in the “Confirm Password” box. 

• If the passwords do not match (if you have entered it incorrectly) you will be asked to re-enter the password 
until it matches.

• Once you have entered your email and your password in the required boxes tap or left click with your cursor

On the “Register” button.
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• Step 5 – At this point go to your email inbox, you will have received an email from “housingjigsaw.co.uk”
Tap or Click on the activation link (left click with your cursor).
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• Step 6 - Once you tap or click (left click with your cursor) on “Register”, you will be taken to the “Welcome 
screen” now tap/click on “Save and continue.”
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• Step 7 – On the next screen tap or click (left click with your cursor) “Housing register” to proceed.
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• Step 8 – You now need to enter all of your personal details.

Anything marked with a * is mandatory meaning you must provide an answer.
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• Step 9 – Once all information has been entered, tap or click (left click with your cursor) on the “Start 
application” button.
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• Step 10 - Fill in the information required. (Again, anything marked with a * is mandatory meaning you must 
provide an answer.)

• Please note if your answers indicate you are in housing need you will need to provide supporting  
documentation.
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• Step 11 – Fill in the rest of the application, any incomplete sections will be highlighted in red on the 
Application Progress and Navigation section screen. When a section is complete it will change to green.
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• Step 12 – Once the application is complete please sign (either using mouse or if on touchscreen by hand). If 
you make a mistake you can choose to use the clear button and try again.
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• Step 13 - Now tap or click (left click with your cursor) on the “Submit application” button.

• You have now successfully created your Darlington HomeSearch account!
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• Once these steps are complete, for easy navigation you can tap or click (left click with your cursor) on the 
three lines in the top left hand side of the screen 
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• From here you can navigate to the different sections of the site by tapping or clicking (left click with your 
cursor) on the relevant section.

• You can also log out using this menu.
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• You can now upload any supporting documents, See the “How to upload documents on Darlington 
HomeSearch” guide for further steps.
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