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Council General Enquiries: 01325 
405000 

Adult Contact Team:01325 406 111  

Children’s Social Care: 01325 406 222 

Emergency Duty Out of Hours: 01642 
524552 

 

Hospital Discharge Support (RIACT):  

01325 342 111 

Housing: 01325 405333 

Benefits: 01325 405444 

Council Tax: 01325 405555 

Lifeline: 01325 406888 

Community Mental Health services based 
at West Park Hospital Darlington  

Tel: 01325 552000  

Free helpline Tel: 116 123  

Free text messaging service which pro-

vides 24/7 support for anyone experi-

encing a mental health crisis. 

          

 

For information and advice for adults on care, support and wellbeing please see 
our website at www.darlington.go.uk/adult-social-care/  

Our Living Well Website also lists resources available in the community at 
www.livingwell.darlington.gov.uk 
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Meetings available in Darlington, Hurworth, Yarm, Stockton, Norton and Richmond 

Darlington Meetings held at: (wheelchair access and chit system for court/probation) 

Friends Meeting House at No 6 Skinnergate—Fridays and Sundays at 19:30 

Willow Road Community Centre, Darlington DL3 6PZ—Meetings held daily, Polish language meeting Tuesdays 

19:00—contact phone number above for timings of meetings best suited to your journey 

 

Provide free and confidential support to 

people experiencing issues with drugs & 

alcohol. Tel: 01325 809810 

Access Team 

Do you have issues with drugs or alcohol or know someone who does? Do you 

need support to get into or remain in treatment services?  

Tel: 01325 406571                 Email: Accessteam@darlington.gov.uk 

Telephone: 0800 9177650 Available 24/7 

Email: help@alcoholics-anonymous.eu 

Helpline 0300 888 3853 from 9am to 9pm  

7 days a week, 365 days a year 

Al—Anon Family Groups is there for anyone whose life 

has been or is affected by someone else’s drinking 

Call our confidential Helpline on 0800 0086 811 or email 

helpline@al-anonuk.org.uk 

tel:01325809810
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Www.selfinjurysupport.org.uk 
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We offer a free, confidential Emotional Support Line and an 

Emotional Support Email service to anyone who has experienced 

sexual violence. For details of times and days, please go to: Talk 

to us – our Emotional Support Services – RSACC (rsacc-

thecentre.org.uk) 

 

By phone:   Emotional Support Line (open Tuesday 6.30pm – 8.30pm, Wednesday 10.00am – 12pm and 

Thursday 10am – 12pm and 6.30pm – 8.30pm) 0300 222 5730 

Business Line (Mon – Fri, 9:00am. – 4:00pm) 01325 354119 

By post 

Rape & Sexual Abuse Counselling Centre (Darlington & Co. Durham) 
P.O. Box 106 
Darlington DL3 7YS 

We offer a range of different services to 

assist those affected by domestic abuse  

Tel: 03000 202525 

Male Victims of Domestic Abuse  

Please call our helpline on 01823 334244 to speak to 

us confidentially 

Talking Therapies is a self-help, counselling 

and talking therapies service designed to help 

anyone living in the County Durham and Dar-

lington area to deal with common mental 

health problems.   

Tel: 0191 333 3300  

durhamanddarlingtontalkingtherapies.org.uk  

ANDYSMANCLUB runs every Monday from 7pm except bank 

holidays. In these groups, men can 

open up about the storms affecting 

their lives in a safe, judgement-free and 

non-clinical environment. Our clubs are 

designed to be free of pressure, there is 

no obligation for men to speak, they 

can simply listen if they wish.  

Firthmoor Community Center, Burnside Road, Darlington, DL1 4SU  

https://andysmanclub.co.uk 

https://www.rsacc-thecentre.org.uk/help/helpline/
https://www.rsacc-thecentre.org.uk/help/helpline/
tel:03002225730
tel:01325%20354119


 

Compiled by Darlington Borough Council Adult Social Care March 2025 01325 406 111 https://darlington.gov.uk/adultsocialcare/   

We support over 24,000 Carers in County 

Durham and Darlington, offering a one-

stop shop for information and support in-

cluding tech support, hospital and services 

advice and community groups 

Darlington 0300 030 1215 

Durham 0300 0051213 

Text 

General Enquiries Tel: 01325 362832 

Information & Advice Tel: 01325 357345 

Age UK North Yorkshire & Darlington offers a range 
of quality support services for people aged 50+ such 

as benefits advice, day services and hot meal  

Support.mobiliseonline.co.uk/darlington 

or phone Darlington Carers to sign up 

https://support.mobiliseonline.co.uk/darlington
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Darlington Town Mission is focused on 

relieving loneliness and giving practi-

cal help mostly to those 80 years of 

age or over, especially when relatives 

live far away.  

07943251357 

2 Davison Road Darlington DL1 3DR 

Darlington u3a is a non-
profit charitable organisa-
tion for people no longer 
in full time work. We meet 
monthly in the Dolphin 

Centre and have a number of interest Groups at 
various locations around the town.  

01325 359971   

https://darlington.u3asite.uk 

We are very friendly and always 
welcome enquiries or new mem-
bers, we can be contacted as fol-
lows 

Phone: 07980 035707 

Email: info@darlingtonmenshed

mailto:info@darlingtonmenshed.org.uk?bcc=barry.garnett@ntlworld.com&subject=Enquiry%20from%20Web%20Site
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Day 

  
Hub 

  
Collection Time 

  
Collection Point 

Monday Elm Church 2.15pm Elm Church, Bowman Street (Harrowgate Hill) 

 Tuesday  Skerne Park  11:30am  Skerne Park Youth & Community Centre 

 Tuesday Cockerton Club 1:30pm  Cockerton Club, Cockerton Village 

 Wednesday The Well 1:30pm  The Well Methodist Church, North Road 

 Wednesday Corporation Road 2:15pm Corporation Road Primary School 

Wednesday Albert Hill 2:30pm Albert Hill Working Men’s Club 

Thursday Red Hall  1:30pm Red Hall Primary School 

Thursday Eastbourne 2:00pm 
Eastbourne Community Hub in Eastbourne 

Park 

 Friday Firthmoor 1:30pm Firthmoor Community Centre 

The Bread and Butter Thing 

   The Bread and Butter Thing (TBBT) helps families cut the price of their food bills by offering groceries at a 
    fraction of the supermarket price. 
  
    TBBT’s affordable food service means that for just £8.50, members shopping bags are filled with a minimum 
    of £25 worth of items made up of quality fresh food and store cupboard staples from supermarkets. 
 
    It’s really easy to sign up to TBBT: 
 
    Step 1: 
    Send us a text to 07537416040 with your full name, your postcode and the name of your hub (Elm, Skerne 
    Park, Cockerton etc) and we will get in touch. 
 
    Step 2: 
   Select the size of order you want to receive. A typical family order would be £8.50, an individual would be £5.  
    An extra-large family would be £16. 
 
    Step 3: 
    We’ll send you a text every week to see if you want an order. All you have to do is reply “YES” to the text by  
    10:00 the day before collection and we’ll deliver your order to your chosen hub. 
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Darlington Food Banks 

Monday 

10:30 am to 12:00 pm         Darlington Baptist Church Grange Road DL1 5NH  Tel: 01325 360449  
1:00 pm to 3:00 pm       Kings Church Foodbank Kings’ Centre Whessoe Road DL3 0QT Tel: 01325 469884 
9:00 am to 4:00 pm              Firthmoor & District Community Association Burnside Road DL1 4SU    
      Tel: 01325 62979  
Tuesday 
10:30am to 12:00pm               Darlington Baptist Church Grange Road DL1 5NH   Tel: 01325 360449 
 
Wednesday 
1:00 pm to 3:00 pm           Kings Church Foodbank Kings’ Centre Whessoe Road DL3 0QT Tel: 01325 69884 
 
Thursday 
09:00 am to 4:00pm              Firthmoor & District Community Association Burnside Road DL1 4SU    
      Tel: 01325 62979  
1:00 pm to 3:00 pm               St Mary’s Community Centre Newton Lane Cockerton DL3 9EX 
1:30 pm to 2:30 pm               St Andrew’s Foodbank St Andrew’s Church Hall Haughton Green DL1 2DD 
10:30 to 12:00 pm                 Darlington Baptist Church Grange Road, DL1 5NH  Tel: 01325 360449 
 
Friday 
5:30 pm to 7:00 pm                 Salvation Army Citadel Thompson Street East DL1 3EW Tel: 01325 380994 
11:00 am to 12:00 pm            St Columba’s Foodbank St Columba’s Church, Clifton Avenue DL1 5EE 
1:00 pm to 3:00 pm                 Kings Church Foodbank Kings’Centre, Whessoe Road DL3 0QT Tel: 01325 469884 
 
Saturday    
11:30 am to 1:00pm              The Word of Life Church Corporation Road Darlington DL3 6AS 

Who can use the Food bank? 
You will need to bring a form of ID with you when collecting parcels but you do not need a voucher or refer-

ral letter. If you are unable to provide food for yourself or your family, you are warmly welcome. You may 

come once or twice, or you may need to come regularly. You may only need us at the end of a month, or just 

before pay day. While you are in crisis, we will help you. 
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Darlington Connect is based in 

the town centre at 6 Northgate 

(next to Costa Coffee). 

Alternatively call 07990 

367711  

between 9am-3:30pm Monday to Friday. 

At Darlington Connect experienced staff will be on 

hand to listen, guide/signpost and offer practical 

support around issues such as:  

Utilities and housing 

Help with food parcels, personal hygiene items 

Budgeting and onward referrals for debt advice 

Problems with substance misuse 

Mental and physical ill-health 

Domestic Violence 

Support in accessing leisure facilities 

Access/referrals into specialist agencies 

14 Horsemarket 

Darlington DL1 5PT  

next to Boot & Shoe 

Tel: 01325-266888 or  

Advice line 03003301195 

Benefit checks to ensure individuals are getting the cor-

rect benefits  

Ways to maximise income  

Help with benefit application forms including PIP/DLA/AA 

Help with challenging benefit decisions, the tribunal pro-

cess and advice regarding medical assessments for PIP 

Legal advice about Lasting Power of Attorney and Wills   

Surgeries are run from GP practices.  Phone the surgery 

and ask for an appointment with C.A.B.   

Monday: Denmark Street 01325 460731  
Monday: Clifton Court 01325 465646  
Tuesday: Citizens Advice Office  
Wednesday: Orchard Court 01325 465285  
Wednesday:  Moorlands Surgery 01325 469168  
Thursday: Whinfield 01325 481321 
Thursday: Neasham Road: 01325 461128 

We offer free, flexible debt advice that is based on a comprehen-

sive assessment of your situation. We'll then provide practical 

help and support for however long it’s needed. 

Our online debt advice service is available 24 hours a day 7 days a 

week, at a time that suits you. Www.stepchange.org 

If you would prefer to speak to someone, you can call our debt 

advice helpline. 

Contact us on 0800 138 1111. Monday to Friday 8am to 8pm and 

Saturday 9am to 2pm 
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We offer free employability programmes 

and training courses throughout Scotland 

and North East England.  

We are Tandem (formerly 
known as Morrison Trust). We 

offer information, advice, 
guidance, training and confidence 
building for anyone who's looking 

for work. 
  

If you, or someone you know, is finding it hard to get a 

job, our employment support services can help you pro-

gress and take the steps you need to achieve your goals. 

You can get in touch by calling 01325 366397 during office 
hours. If you make an appointment we will always be 
pleased to see you.  

Our Head Office Address is: 

Roadway House, Beaumont Street West 

Darlington DL1 5SX 

Creative Support is a high quality provider of per-

son centred social care services to people with 

learning disabilities, mental health and other needs   

Tel: 01325 461970 
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Supporting men through difficulties in their 
mental and physical ill health, ultimately to pre-
vent suicide.  

Tel: 01388320023 

We’re here to help 
Tel: 01325 283169 

Infoline: 0300 123 3393  

(Monday-Friday, 9am-6pm)  

11 Borough Road, Darlington  

32 Houndgate, Darlington, DL1 5RH  

Telephone: 01325 54463          

info@firststopdarlington.org.uk  

Social prescribing supports people to 
take control of their health and wellbeing 
through referral to non-medical link work-
ers, who create time for their clients to 
focus on ‘what matters to me’.  
 
Forsyth House,  
20 Woodlands Road Darlington, DL3 7PL 

Tel: 01325 952278 

The Darlington CAP Debt Help Centre is run in partnership with: 

St Andrew's Church Haughton 

To take your first step out of debt, call our friendly New Enquiries team who will 

arrange your first appointment with your local Debt Coach.  

We're open: Monday to Thursday 9:30am to 5pm, Friday 9:30am to 3:30pm 

https://www.bing.com/maps?&mepi=109~~TopOfPage~Address_Link&ty=18&q=Darlington%20Mind&ss=ypid.YN1029x105512606&ppois=54.525177001953125_-1.5480719804763794_Darlington%20Mind_YN1029x105512606~&cp=54.525177~-1.548072&v=2&sV=1
https://www.bing.com/maps?&mepi=109~~TopOfPage~Address_Link&ty=18&q=Darlington%20Mind&ss=ypid.YN1029x105512606&ppois=54.525177001953125_-1.5480719804763794_Darlington%20Mind_YN1029x105512606~&cp=54.525177~-1.548072&v=2&sV=1

