
Taxi	Policy	Survey

Views

	 Yes No Don't	know

Do	you	agree	that	all
taxi	and	private	hire
drivers	should	have
mandatory	disability
awareness	training?

Do	you	think	there	is
a	need	for	in-vehicle
CCTV	in	all
Darlington’s
taxis/private	hire
vehicles,	which	will
record	passengers
and	the	driver?	(This
is	not	in	relation	to	a
dashcam,	which
faces	out	onto	the
road.)

Should	passengers
have	the	option	to
pay	by	card	or	cash?

Do	you	agree	that
vehicles	under	3
years	old	only	need
an	annual	council
mechanical
inspection	rather
than	every	6
months?

Do	you	think	it	is
reasonable	for	all
drivers	to	carry	out
and	record
inspections	before
commencing	their
working	day?

Should	private	hire
vehicles	have
markings,	such	as
‘private	hire	pre-
bookings	only’	on
the	front	passenger
door	to	distinguish
them	from	hackney
carriage	taxis?

*	1.	We	are	seeking	views	on	our	Hackney	Carriage	and	Private	Hire	Policy.



Do	you	agree	that	a
points-based	system
for	minor	breaches
of	rules	by	drivers
should	be
introduced?	(This	is
NOT	an
endorsement	points
system	placed	on	a
motorist's	driving
licence.)

Do	you	think	it	is
necessary	for	taxis
to	carry	a	fire
extinguisher?

2.	Is	there	anything	else	you	would	like	to	see	included	in	a	revised	policy?

3.	If	you	have	any	comments	about	your	question	choices	please	add	them	here.



Taxi	Policy	Survey

About	you
These	questions	are	to	help	us	understand	about	you	and,	therefore,	how	the
responses	to	this	consultation	differ	among	residents	who	have	different
backgrounds,	lifestyles	and	circumstances.
All	information	will	be	kept	strictly	confidential	and	used	in	accordance	with	the	UK
GDPR/Data	Protection	Act	2018.

Darlington	BC	-	Privacy	notice

*	4.	Are	you	responding	to	this	consultation	.....

As	an	individual

Member	of	the	taxi	and	private	hire	trade

On	behalf	of	another	individual

On	behalf	of	an	organisation

5.	Please	enter	the	organisation	name	if	applicable.

6.	What	is	your,	or	the	person	on	whose	behalf	you	are	responding,	sex?

Male

Female

Prefer	not	to	say

Other	(please	specify)

	 	

7.	Do	you,	or	the	person	on	whose	behalf	you	are	responding,	consider	yourself	to	be	trans	or
have	a	trans	history?

Yes No Prefer	not	to	say

8.	What	age	group	do	you,	or	the	person	on	whose	behalf	you	are	responding,	fall	into?

Under	18

18-24

25-34

35-44

45-59

60-75

Over	75

Prefer	not	to	say

https://www.darlington.gov.uk/your-council/data-protection-and-freedom-of-information/privacy-notice/


9.	Do	you,	or	the	person	on	whose	behalf	you	are	responding,	consider	yourself	/	themselves
to	have	a	disability?

Yes

No

Not	sure	/	Don't	know

Prefer	not	to	say

10.	What	is	your	ethnic	group?

White
Includes	British,	Northern	Irish,	Irish,	Gypsy,	Irish	Traveller,	Roma	or	any	other	White	background

Mixed	or	Multiple	ethnic	groups
Includes	White	and	Black	Caribbean,	White	and	Black	African,	White	and	Asian	or	any	other	Mixed	or
Multiple	background

Asian	or	Asian	British
Includes	Indian,	Pakistani,	Bangladeshi,	Chinese	or	any	other	Asian	background

Black,	Black	British,	Caribbean	of	African
Includes	Black	British,	Caribbean,	African	or	any	other	Black	background

Other	ethnic	group
Includes	Arab	or	any	other	ethnic	group

Not	sure	/	Don’t	know

Prefer	not	to	say


