Terms and conditions

« Dolphin Centre Concessions rates are only open to
Darlington Borough Council residents who meet the eligibility criteria (A-J).

- In all cases proof of address must be provided that clearly shows the individuals
name and address, e.g. a current household bill or bank statement.

« Anyone qualifying for a card under the senior citizens or disability criteria will not
have to reapply; the concessionary rate will automatically be renewed each year.

- All other card holders will be required to reapply annually; cards are valid for 12
months from the date of issue.

» Dolphin Centre Cards must be produced at all times in order to obtain discounted
prices. If your card is not presented, then the appropriate price at the time will
apply.

. Lost or Damaged cards can be replaced at a charge of £2. The original expiry
date will still apply.

Data protection

The information you supply for this purpose will be used to improve services. We will
not pass on personal details to any individual or agency outside Darlington Borough
Council. If you do not wish to receive information for the purpose of consultation and
to keep you informed of our services and offers, please tick here .

Please complete and take this form and the relevant proof if applying for a
concession, with you to the Dolphin Centre reception.

Contact Us:
T: 01325 406000
E: healthydarlington@darlington.gov.uk

DARLINGTON

Borough Council Ise0323

THE DOLPHIN
CENTRE CARD
is great value at
just £2.50 for
the full year!

Hand your
completed
application form
into reception to
receive your card.

DISCOUNTS

SPECIAL OFFERS
ON-LINE BOOKING

NO DEPOSITS ON
EQUIPMENT HIRE

www.healthydarlington.co.uk


www.healthydarlington.co.uk

DOLPHIN CENTRE CARD

HOW TO APPLY

APPLICATION FORM

SELECT YOUR CARD TYPE

Available to over 16’s wishing to benefit
from:

On-line booking

Access to special offers

No deposits for equipment hire

Discounts

You can purchase a Dolphin Centre
Card for an annual fee of £2.50.

Further discounts are open to
Darlington residents (with proof of
address) who fall into one of the
following categories:

If you are in receipt of: Universal
Credit. (Children under 16 years of
age of customers who qualify under
this criteria are also eligible for
concessionary cards).

Or if you are: A Carer, Senior over the
age of 60, Disabled Person, Asylum
Seeker, Children in Care, Full time
Student over 16 years, on Maternity or
are taking part in our Health Referral
Scheme.

. Complete this application form
and return to the Dolphin
Centre Reception.

- Proof of eligibility if applicable.
(see criteria A-J)

- Your annual fee if applicable.

Please note: A digital photo will be
taken and stored for identification
purposes only and will NOT be available
to any other organisation.

Lost Cards: There will be a
replacement charge of £2.

Office Use Only
Card Number: ..o
Card Issue Date: ...
Card Expiry Date: ........cocoooveeeee
Concession Criteria: ...
Proof Seen: ...
Fee Paid: ...

Staff Member: ...

For more details and to view our prices
visit: www.healthydarlington.co.uk

Title: Mr / Mrs / Miss/ Ms / Mstr
Forename(s): ............ccccooovvvieviieeiien,
SUrNamMe: ...
Gender: Male / Female

Children under 16: Yes/No

Date of Birth: ..o

Address: ...

Postcode: ...
Tel. Home: ...,
Tel.Mobile: ...
Email: ..o
Signature: ..o

Date: ..o,

PLEASE COMPLETE
ALL FIELDS

Adult Card
Annual £2.50 fee

Adult Concession
Proof required
Junior Concession

Proof required

Senior Concession
Proof required

OO O

Eligibility Criteria Proof Required

[ ] (A) Universal Credit: confirmation letter

[ ] (B) Guarantee Credit part of Pension
Credit: confirmation letter

D (C) Carer: confirmation letter / carers card
[ ] (D) Senior 60+ years: Proof of age

[ ] (E) Disabled Person:
confirmation letter

[ ] (F) Asylum Seeker: ARC Card

[ ] (G) Children in Care:
confirmation letter

[ ] (H) Maternity: NHS maternity
exemption certificate

[ ] (I) Dolphin Centre Health Referral Scheme

D (J) Full time student 16+ years: Stamped
Letter from college / university

Contact us: 01325 406000






