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An inclusive approach
If English is not your first language and you would like more 
information about this document, or if you require any other 
print please ring 01325 405601
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What is Intensive Support?

Intensive Support aims to reach people who want to get back into learning but may 
have lost confidence and don’t know where to start. Intensive Support is unique 
whereby our tutors will work with you on a one-to-one basis with you in your 
home, in a mutually agreed venue such as a coffee shop or in our learning centres. 
You will learn confidence skills at your own pace with the aim of gaining enough 
confidence to join a more traditional course when ready.

The Intensive Support team works in partnership with other practitioners and 
agencies, including the Early Help team and the Job Centre (if applicable) to 
ensure all of your needs are met. 

Intensive Support Offer:
We’ll help you

•  Build Confidence and self-esteem

•  Improve your basic skills, including 
maths and English

•  Join community learning classes, 
including Learning & Skills courses

•  Set future, positive goals

•  Provide careers advice

Progression is an important part of 
Intensive Support. We’re with you 
every step of the way on your learning 
journey.

Benefits of Intensive 
Support
• Increased confidence

• Support to become effective 
parents (if applicable)

• Improved independent living 
skills

• Improved family relationships

• Encouragement to 
participate in further learning 
or to join a community group

• Support to participate in 
further learning

• Support to make life choices

• Plus lots more

Referral Process
Referrals are accepted from yourself or from 
professionals and practitioners.

Self-referrals
Simply fill out the form below or please contact 
us using the details on the reverse of this leaflet. 
Alternatively, please complete the Intensive 
Support referral form found on our website in 
the Family Learning section.

Professionals and Practitioners
You can refer clients you are supporting to 
Intensive Support at any point during the 
year. Referrals can be made by contacting us 
using the details on the reverse of this leaflet. 
Alternatively, please complete the Intensive 
Support referral form found on our website in 
the Family Learning section.

Melvin, a previous Intensive Support learner

Intensive Support is free of charge

Intensive Support Self-Referral 

Name  .............................................................................................................................................................

Date of birth  ................................................................................................................................................

Address  .........................................................................................................................................................

.................................................................................... Postcode ..................................................................

Email address  .............................................................................................................................................

Contact number/s.  ....................................................................................................................................

I confirm I am aged 19 or over and I am a resident of Darlington, the Tees Valley 
or surrounding area

I confirm I have the right to live and work in the UK

I confirm I have been a resident of the UK, EU or EEA continuously for the 
previous three years

Please hand this form into a member of the Learning & Skills team.




