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1. SUMMARY OF FINDINGS
1.1
NWA Social Research was commissioned by Darlington Borough Council to conduct a large-scale survey of residents of the Borough. Information from a Residents’ Survey is a useful, statistically robust measure of how the Council is perceived and helps the Council have a better understanding of residents’ perceptions of services and Council priorities. Information from the Survey also contributes to wider policy development and is used in conjunction with other sources of information when shaping options for services. 

Whilst the survey is about gauging perceptions, the local and national context may influence perceptions of certain issues. The Council last undertook a Residents’ survey 5 years ago in 2013 and since then the Council has experienced funding cuts leading to significant reduction to some services. National issues and events including General elections in 2015 and 2017, Brexit in 2016 and the introduction of Universal Credit all highlighted concerns with public services more generally. Whilst it’s not possible to state definitively how these wider issues and events have impacted perceptions on certain issues (positively or negatively), their potential to influence perceptions should be acknowledged. 

1.2
Method and response rate

The survey was undertaken between December 2017 and February 2018 using a postal methodology, supported by an on-line option and using face-to-face booster interviews. In total 3793 postal questionnaires were completed. A total of 921 face to face interviews were undertaken in areas of historical low response in order to include harder to reach groups and to achieve representative sample by Ward. In total 4714 questionnaires were completed (968 in excess of expectation).  

The sample size was of sufficient size and demographically representative to provide considerable assurance as to the reliability of its findings. 

The survey was designed to ensure there was a large enough sample to understand resident’s views down to ward level in addition to perceptions of residents living in areas of greatest deprivation in the Borough.
Some weighting was applied at the analysis stage to bring the sample to geographical representation.  In addition, as is usual with postal surveys responses were skewed to older age groups.  Although the face-to-face interviews were used to rectify some of the issues in relation to age profile, there remained a need to weight the data not only by geographically based on wards but also by age and gender interlocked.  
1.3 
Comparison

To help understand ‘direction of travel’ for some key questions, comparison has been made to our last Residents Survey in 2013 and other surveys where available and comparison is possible. It is worth noting from the outset that for some questions there were significant differences in responses between wards and age groups.  
1.4
Living in the Borough 
Three-quarters of respondents (76%) expressed satisfaction with their local area as a place to live. This level of satisfaction is almost identical to that of the 2013 resident survey and analysis at ward level shows a similar high level of satisfaction across all wards.


Around two-thirds (65%) of respondents who expressed an opinion agreed that their local area is a place where people from different backgrounds get on well together. Positively the proportion who agree has increased slightly on 2013 and ward level analysis shows little variation across wards.  


Three-quarters of respondents (75%) feel that they strongly belong to their local area, a substantial increase on 2013 and this strong feeling of belonging is high across the significant majority of wards. 


Volunteering can help to mitigate the impact on services of budget cuts. Nearly 2 in 5 (37%) people felt well informed about opportunities to volunteer, and one in four (25%) have given unpaid help to a group, club or organisation as an individual in the last 12 months. The proportion volunteering as an individual at least once a month for those wholly retired from work was 23% compared to 18% overall.

1.5
Feeling well informed

One Darlington magazine is the most popular channel for finding out about Council services and what’s going on in their local area (62%), followed by word of mouth which is used by over half of respondents (53%). Facebook was particularly popular for 18-24 year olds (67%) whilst the printed newspaper was more heavily used by residents aged 60-75 years (43%), rising to 59% for over those over 75 years. 

49% of respondents felt well informed about what the Council does and few wards felt significantly differently from the Borough average.

In terms of feeling well informed about why the Council needs to make financial savings, 46% felt well informed however there were some noticeable differences between some wards.  

1.6 
Priorities for residents 


Community safety was ranked by respondents as their highest priority of five priority themes for the Council’s financial planning, followed by maintaining an attractive Street Scene environment. 

Similarly a safe and caring community was ranked highest of the eight priority themes for the future of the Borough over the next four years. The second highest priority theme was children with the best start in life. 

1.7
Feeling safe 

Low levels of crime and anti-social behaviour are considered important in forming perceptions about whether or not a place is a good place to live.  

Resident perceptions of community safety in 2018 showed significant increase on 2013 findings. During the day, a very high proportion of residents (91%) reported feeling safe when outside in their local area, a 5% increase on the 2013 survey. 87% felt safe when outside during the day in the town centre.


After dark, more than three-fifths of residents (61%) reported feeling safe when outside in their local area, a 7 percentage points increase on the 2013 survey. 48% felt safe when outside during the day in the town centre.
1.8
About the Council 

Over a quarter of respondents (28%) stated that they speak positively about the Council which is a fall of 5 percentage points compared with the 2013 survey. Comparison at ward level shows wide variance across wards with, for example, 34% of Northgate ward speaking positively about the Council, compared with 18% of Brinkburn and Faverdale ward. Positivity is lowest with those who have lived in the Borough more than 20 years.  


One-in-eight respondents (13%) agreed that they can influence decisions made by the Council which is a 2 percentage point fall since the 2013 survey. Ward level analysis shows significant difference across wards with, for example, Northgate ward on 23% and Harrowgate Hill ward on 4%. Agreement is lower for older age groups, whilst nearly 1 in 3 (27%) people have no strong view one way or the other. 

29% of respondents agreed the Council is efficient, well-run and good value for money which is a fall of 8 percentage points since 2013. Again ward level analysis shows wide difference across the wards ranging from 16% for Harrowgate Hill ward and 45% for Northgate ward. More respondents in more deprived areas agreed, as did respondents who have lived in the Borough up to 3 years. 


29% of respondents agreed that the Council acted on the concerns of local residents. In 2013 52% of respondents agreed, however comparison with 2013 isn’t directly appropriate as an option to neither agree nor disagree wasn’t offered in 2013. Analysis at ward level shows wide variation of views across wards with, for example, Sadberge and Middleton St George ward with 18% of people agreeing the Council acted on the concerns of local residents, compared with 44% for Northgate ward. 


40% of residents agreed that the Council treated all people fairly with ward level variation ranging from 27% to 54%.

1.9
About services


Satisfaction with the household waste collection service was high with 76% of respondents saying they are satisfied, and ward analysis showing little variance from the Borough average. 


Satisfaction was also high with the Household Waste Recycling Centre with user satisfaction at 83% again with little variance across wards.


64% of residents are satisfied with the cleanliness of the town centre. This represents an 8 percentage point fall in satisfaction since 2013. Satisfaction with the cleanliness of their local area is lower at 49% with opinion more wide ranging across wards. 


43% of residents are satisfied with the grass cutting which represents a 13 percentage point reduction in satisfaction since 2013 (56%). Satisfaction with the upkeep of green spaces was higher on 56%. 


Respondents were asked about how often they use some Council facilities. The most frequently used facility was South Park with 50% of residents visiting it more than 4 times in the last 12 months. This is closely followed by the household recycling centre (48%) and the Dolphin Centre (42%).  


For those respondents who had used the facilities within the last 12 months, satisfaction with all the facilities was generally high, and around 90% or more for the libraries and the Dolphin Centre. 

1.10
Contacting the Council

 
Over half (58%) of respondents had contacted the Council in the last 12 months and the most used channel was the telephone (28%). The main single reason given for contacting the Council was to book something, such as a council tax discount or a housing repair, although nearly half of all contacts were for reasons other than the options provided in the survey and were wide-ranging.  


Satisfaction with the experience of contacting the Council was generally high, however 1 in 5 was dissatisfied with the information provided and 1 in 4 was dissatisfied with how their issue was resolved. 


The Council is keen to encourage people to contact them electronically as this is a cheaper option. Nearly two-thirds of all respondents (63%) indicated that they would be willing to do this. Where people were unwilling to do so the largest group said this was because they haven’t got internet access. 

1.11
Town Centre

Shopping was the main reason people visited the town centre (77%), followed by leisure (37%), and work (12%). Nearly 13% or 1 in 8, don’t regularly visit the town centre.  In the last 12 months nearly 1 in 4 (23%) have attended an event such as the Festival of Ingenuity or the 10k road race as a dedicated trip, and a further 1 in 7 attended in passing.

2.
BACKGROUND, OBJECTIVES & METHODOLOGY

Background
2.1
Darlington Borough Council commissioned NWA Social and Market Research to undertake a resident survey that included a representative sample of residents from across the Borough taking into account that some wards have polarised levels of deprivation at lower super output level and the sample should take in to account not only demographics, but differences in levels of deprivation within wards.
2.2
Darlington Borough Council has undertaken a programme of community consultation since 1998. In addition to the nationally specified Best Value surveys and the Place Survey 2008, the most recent Darlington Community Survey was carried out (by NWA) in 2013.  Information collected was used to provide benchmarking and tracking data on the views of residents and service users. Also of importance was the opportunity to review findings across other authorities, an opportunity which was lost at the demise of the ‘Place Survey’ (abolished in 2010) but which was reintroduced through the development of the Local Government Association’s (LGA) ‘Are you being served: benchmarking resident satisfaction data’ (LG Inform).

Objectives

2.3
The purpose of the survey was to review resident opinion on issues relating to priorities, sense of place, perceptions and use of facilities, information and communications and preferences for improvements.  The questionnaire contained the following sections:
· Section 1: Living in the Borough

· Section 2: About the Council

· Section 3: Darlington Town Centre

· Section 4: About your Services

· Section 5: Residents’ Priorities or Concerns

· Section 6: Contact with the Council and Information

· Section 7: Helping Out (Volunteering)

· Section 8: Community Safety

· Section 9: About Yourself (Demographic Profile of the Sample).
2.4
A copy of the questionnaire, which was developed in conjunction with the client, is attached as Appendix 1, marked-up with weighted top-line findings.

Methodology and Achieved Sample
2.5
Responses to the questionnaire were collected in three forms:

· Postal self-completion questionnaires

· On-line responses from recipients of the questionnaire who could access the questionnaire on-line using their unique identification number and their postcode. 

· Booster interviews in areas of high deprivation to ensure completion in areas of historical low response. 

2.6
The sample was designed in order to ensure a sample large enough in each ward to provide a summary report and that each of the LSOA’s was represented.  Full details of the sample, achieved response rates and weightings applied are given in the technical section at the end of this report.

2.7
The survey was undertaken using a self-completion postal questionnaire. All addresses in the sample frame were sent a 12-page questionnaire, with covering letter, and reply-paid envelope. The covering letter included details of alternative formats for the survey, with a free-phone telephone number, and an internet link to facilitate on-line completion for any respondent who preferred this. Respondents were also given the opportunity to enter a prize-draw.  All addresses in the sample frame were given a unique identification number, so that returned questionnaires could be monitored by ward and by LSOA.   

2.8
The initial mailing of questionnaires was sent to 16,500 households throughout the Borough in December 2017, and 916 additional ‘booster’ mailings were sent out in February 2018, (total of 17,416 postal surveys distributed).  A total of 3793 completed questionnaires were returned (3684 by post, 109 on-line). Response rates by ward were very different ranging from 31.1% response rate in Hummersknott, down to 11.1% in Northgate, with an overall response rate to the postal survey of 22%.

2.9
In addition a total of 921 face to face interviews were undertaken in areas of historical low response in order to include harder to reach groups and to achieve representative sample by Ward. In total 4714 questionnaires were completed (968 in excess of expectation). 


Analysis Undertaken

2.10
The data was analysed using the statistical package SPSS (Statistical Package for the Social Sciences).  Tables of Results (Appendices 3A/B) were produced, for all questions, showing unweighted counts and weighted count percentages for the total sample, and for the following variables: 

a)
Demographics 


1.
Gender (male/female)


2.
Age group (18-24/25-34/35-44/45-59/60-75/76+)


3.
Ethnic group (White British/White Other/Other minority group)


4.
Disability (yes - self/ no)

5.
Tenure (owned or mortgaged/ rented)

6.
Economic activity (employed full or part time or self-employed/ not economically active/ wholly retired from work)

7.
How long lived in Darlington Borough Council area (less than 4 years/ 4 to 20 years/ more than 20 years)


8.
Children in household (yes/ no)


9.
IMD Codes (IMD 1/ IMD 2).
b)
Geography

1.
Wards (each of the 20 electoral wards in Darlington Borough Council area).


The results by Ward are separately reported for each Ward and overall.

Analysis of ‘missing data’ and ‘don’t knows’
2.11
As with all self-completion questionnaires, some individuals did not complete all questions. This may be because they did not have an opinion on the question asked, but we cannot make this assumption in full confidence.  In line with previous surveys and as is standard practice, all calculations exclude ‘missing data’.  Details of any ‘missing data’ where it occurs can be found in the ‘Unweighted Tables of Frequencies’ (Appendix 2).  

2.12
In order to make valid comparisons with the results from previous surveys, particularly the 2013 Darlington Community Survey, where standardised ‘LG Inform’ benchmarking questions occur in the survey questionnaire, results have typically been analysed excluding any ‘don’t know’/‘not applicable’ responses.  For these questions the figures in the report may differ from those reported as “Top Line Findings” in Appendix 1.  However, where such responses are excluded this will be stated in the title area of the chart or table.  Also, for completeness, for those benchmarking questions having ‘don’t know’/ ‘not applicable’ responses, the Appendix 3A Tables of Results include two tables for each such question – one including the ‘don’t know/ not applicable’ responses and one excluding them from the percentage calculations.  

2.13
Figures are ‘rounded’ to the nearest 0.1% by the computer (SPSS). Due to this ‘rounding’ process, therefore, in some instances tables of percentages may not add up to 100% (i.e. they may add up to 99.9% or 100.1%).  Similarly, due to the rounding process, the reported ‘total satisfaction’ may not exactly equal ‘very satisfied’ + ‘fairly satisfied’ , e.g. very satisfied = 2.14% (reported as 2.1%) + fairly satisfied 2.14% (reported as 2.1%) = total satisfied 4.28% (reported as 4.3%).   Similarly this perceived discrepancy could also apply to reported total dissatisfaction or total usage percentages.

Comparative Data

2.14
In the report that follows, relevant results from the current survey have been compared with -

1. 2013 Darlington Community Survey: large-scale postal survey - 5,508 surveys completed with residents (18+ years) of the Council area.  Data weighted to be representative of the Borough in terms of age, gender, and place (ward) of residence.

2. Local Government Association ‘LG Inform’ data: six of the current survey questions are the same as (or very similar to) standardised questions developed by the LGA, permitting comparisons as detailed in Section 11 at the end of this report.  

3. 2008 Darlington Borough Council Place Survey: A postal survey, the methodology for which adhered to the strict guidelines provided by the DCLG in order to collect National Indicators. 1,399 completed questionnaires were returned.

2.15
It should be noted that the mode of data collection can have a significant impact on the results, and that even when the same methodology is employed, and identical question wording is used,  many other factors can affect results, including ‘sequence of questions’, ‘other topics raised in questionnaire’, ‘response rates’, ‘seasonality’ and ‘current events’.    Bearing this in mind, the comparisons included in the report need to be treated with appropriate caution.  

C.
SURVEY FINDINGS
1.
Living in the Borough
Question 1: 
‘Overall, how satisfied or dissatisfied are you with your local area as a place to live?’
Question 2:
‘To what extent do you agree or disagree that your local area is a place where people from different backgrounds get on well together/ treat each other with respect?’
Question 3:
‘How strongly do you feel you belong to your local area?’

Appendix 3 - Pages 1 to 10
1.1
Overall, three-quarters of respondents (75.6%) expressed satisfaction with their local area as a place to live (25.1% ‘very satisfied’ and 50.6% ‘fairly satisfied’), whilst 9.0% were ‘neither satisfied nor dissatisfied’ and 15.4% were dissatisfied (4.9% ‘very dissatisfied’ and 10.5% ‘fairly dissatisfied’).  The level of satisfaction is almost identical to that of the 2013 resident survey (75.9% satisfied), but slightly lower that reported in the 2008 Place Survey (79.2%).  Dissatisfaction levels have tended to increase across the three years surveyed, from 8.6% ‘dissatisfied’ in 2008, to 12.5% in 2013, and 15.4% currently.  
Overall, how satisfied or dissatisfied are you with your local area as a place to live?
(Q1: % response – excluding ‘don’t know’ responses)

[image: image2.emf]75.675.979.29.011.512.215.412.58.60%10%20%30%40%50%60%70%80%90%100%2018 (4655)2013 (5461)2008 (1389)Very/fairly satisfiedNeither satisfied nor dissatisfiedVery/ fairly dissatisfied


1.2
Satisfaction with the local area as a place to live rose to 82.3% for those respondents aged 25-34 years, 80.4% for those aged over 75 years, 86.0% for those belonging to non-White minority ethnic groups, 83.1% for those who have lived in the Darlington area for less than four years, and 81.7% for residents of ‘IMD 2’ areas.  Satisfaction was slightly lower among males than females (74.6% compared to 77.1%), and reduced to 71.4% for those aged 45-59 years and to 73.3% for those who have lived in the Darlington area for ‘more than 20 years’.  
[image: image3.emf]74.677.181.582.374.271.473.180.475.183.286.083.178.873.381.775.69.18.710.85.68.510.39.67.69.13.78.66.29.09.45.09.016.314.27.712.117.318.217.312.015.813.15.410.712.217.413.315.40%10%20%30%40%50%60%70%80%90%100%Overall, how satisfied or dissatisfied are you with your local area as a place to live?(Q1: % response -by sub-group and overall -excluding 'don't know' responses)SatisfiedNeitherDissatisfied


1.3
More than half of all respondents (57.6%) stated either that they ‘definitely agree’ (14.7%) or ‘tend to agree’ (42.9%) that their local area is a place where people from different backgrounds get on well together/ treat each other with respect, whilst 19.3% ‘neither agree nor disagree’, 11.9% disagreed (3.4% ‘definitely disagree’ and 8.5% ‘tend to disagree’), 6.8% ‘don’t know’, 1.4% said that ‘there are too few people in the local area’, and 3.0% that the people are ‘all from the same background’.  The agreement response percentage has shown a small rise (+6.5%) from 51.1% in 2013.  
1.4
Excluding the responses of ‘don’t know’, ‘too few people in the local area’ and ‘all the same background’ from the percentage calculations it is found that around two-thirds (64.9%) of respondents agreed and 13.4% disagreed that their local area is a place where people from different backgrounds get on well together, and this compares to figures of 61.3% ‘agree’/ 11.9% ‘disagree’ from 2013, i.e. agreement has risen slightly (+3.6%), but then disagreement has also risen (+1.5%) albeit by a smaller amount.  Note further that compared to the 2008 Place Survey finding of 79.7% ‘agree’, both the 2018 and 2013 figures are significantly lower.  
To what extent do you agree or disagree that your local area is a place where people from different backgrounds get on well together/ treat each other with respect?
(Q2: % response – Base Numbers shown in brackets)
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[image: image5.emf]61.668.169.563.562.461.465.773.767.974.864.923.819.821.222.118.322.524.120.419.915.221.714.612.19.414.519.316.110.25.912.210.013.40%10%20%30%40%50%60%70%80%90%100%MaleFemale18-24years25-34years35-44years45-59years60-75yearsOver 75yearsIMD1IMD2BOROUGHTo what extent do you agree or disagree that your local area is a place where people from different backgrounds get on well together?(Q2: % response -by sub-group and overall, excl. 'don't know/ too few people/ all same background' responses)AgreeNeitherDisagree


1.5
Female respondents were more likely than males to agree that their local area is a place where people from different backgrounds get on well together/ treat each other with respect (68.1% compared to 61.6%), and agreement varied with age group from 61.4% for those aged 45-59 years to 73.7% for those aged 75 years and over.  Agreement was also higher at 74.8% among residents of the ‘IMD 2’ areas, compared to the overall figure of 64.9%.  

1.6
Three-quarters of respondents (74.8%) feel that they belong either ‘very strongly’ (26.7%) or ‘fairly strongly’ (48.2%) to their local area, whilst a total of 25.2% feel that they belong ‘not very strongly’ (19.7%) or ‘not at all strongly’ (5.4%).  The percentage of respondents having a ‘strong’ sense of belonging is therefore substantially higher in the current survey when compared to the figures of 59.3% reported in 2013, and 58.4% in 2008. (Note: ‘don’t know’ responses excluded from the analysis.)
How strongly do you feel you belong to your local area?
(Q3: % response – excluding ‘don’t know’ responses)
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1.7
Having a strong sense of belonging to the local area was more likely among female than male respondents (77.6% compared to 72.4%), and among older respondents (60-75 years, 77.1% ‘belong strongly’; and over 75 years, 84.7% ‘belong strongly’), and those living in the ‘IMD 2’ areas (85.9% ‘belong strongly).  It also varied widely by length of time of residence in the area: 58.7% for those who have been in the area less than four years, rising to 70.3% for those who have been in the area for 4-20 years, and to 79.2% for those who have been in the area for more than 20 years.  
[image: image7.emf]72.477.673.672.171.273.677.184.758.770.379.285.974.827.622.426.427.928.826.422.915.341.329.720.814.125.20%10%20%30%40%50%60%70%80%90%100%How strongly do you feel you belong to your local area?(Q3: % response -by sub-group and overall, excluding 'don't know' responses)Very/ fairly stronglyNot very/ not at all strongly


2.
About the Council
Question 4: 
‘On balance, which of the following statements comes closest to how you feel about Darlington Borough Council?’

Question 5A:
‘To what extent do you agree or disagree that you can influence decisions made by Darlington Borough Council?’

Question 5B:
‘If ‘disagree’ – are there particular areas where you feel you can’t influence the Council’s decisions?’

Question 6:
‘To what extent do you think that these statements apply to Darlington Borough Council?’
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2.1
Although over a quarter of respondents (27.5%) stated that they ‘speak positively about the Council’ either ‘without being asked about it’ (4.1%) or on occasions they are asked (23.4%), the major group of responses was negative, with over a third (36.9%) saying either that they ‘speak negatively about the Council without being asked about it’ (11.1%) or that they ‘speak negatively’ about it if they are asked (25.8%). The remaining 35.7% of respondents had ‘no views one way or another’ about the Council.  These results are generally more negative and less positive when compared to the 2013 survey findings of 32.6% ‘speak positively’/ 36.6% ‘no views’/ 30.7% ‘speak negatively’.  
On balance which of the following statements comes closest to how you feel about Darlington Borough Council?

(Q4: % response - excluding ‘don’t know’ responses)

[image: image8.emf]27.532.635.736.636.930.70%10%20%30%40%50%60%70%80%90%100%2018 (4537)2013 (5240)Speak negativelyI have no views oneway or anotherSpeak positively


[image: image9.emf]25.529.731.831.927.125.922.832.926.248.445.036.331.924.235.538.927.536.635.253.544.735.233.129.031.335.835.143.450.937.532.843.640.935.737.835.114.723.337.741.048.235.937.916.511.512.730.643.020.820.136.90%10%20%30%40%50%60%70%80%90%100%On balance which of the following statements comes closest to how you feel about Darlington Borough Council?(Q4: % response -by sub-group -excluding 'don't know' responses)Speak positivelyI have no views one way or anotherSpeak negatively


2.2
Sub-groups of respondents who were significantly more likely to speak positively about the Council (with or without being asked) included female respondents (29.7% ‘speak positively’), those aged over 75 years (32.9%), respondents from minority ethnic groups other than White British (‘White Other’ 48.4%, and ‘Other Minority Groups’ 45.0%), those who have lived in the Darlington area for under four years (36.3%), those who are ‘not economically active’ (34.6%), those living in ‘rented’ accommodation (36.9%), and those living in ‘IMD 1’ (35.5%) and ‘IMD 2’ (38.9%) areas.  

2.3
Those who were significantly more likely to speak negatively about the Council included respondents aged 60-75 years (48.2% ‘speak negatively’), those who have lived in the Darlington area for over 20 years (43.0%), and those ‘wholly retired from work’ (45.4%).  On the other hand, younger respondents aged 18-24 years (14.7%) and 25-34 years (23.3%) were less likely to speak negatively about the Council, when compared to the overall figure of 36.9%.  
2.4
Only one-in-eight respondents (12.9%) agreed that they can ‘influence decisions made by Darlington Borough Council’ (1.0% ‘strongly agree’ and 11.9% ‘tend to agree’), whilst three-fifths (60.0%) disagreed (28.0% ‘strongly disagree’ and 32.0% ‘tend to disagree’), and 27.0% ‘neither agree nor disagree’.  In 2013, responses were marginally more positive, with one-in-seven (14.6%) agreeing and 55.2% disagreeing that they could influence decisions made by the Council.  (‘Don’t know’ responses excluded from the percentage calculations.)
To what extent do you agree or disagree that you can influence decisions made by Darlington Borough Council?

(Q5A: % response - excluding ‘don’t know’ responses)

[image: image10.emf]14.612.930.227.055.260.00%10%20%30%40%50%60%70%80%90%100%2013 (4879)2018 (4423)Strongly/ tend to agreeNeither agree nor disagreeStrongly/ tend to disagree


2.5
Respondents’ agreement that they can influence decisions made by the Council rose to around one-fifth or more for those aged 18-24 years (23.6% ‘agree’), those belonging to minority ethnic groups other than White British (‘White Other’ 33.5%, and ‘Other Minority Groups’ 32.1%), those who have lived in the Darlington area for under four years (20.5%), those who are ‘not economically active’ (18.6%), those living in ‘rented’ accommodation (20.9%), and those resident in ‘IMD 1’ (25.2%) and ‘IMD 2’ (19.2%) areas.  
2.6
Disagreement levels rose to around two-thirds or more for those respondents aged 45-59 years (65.0%), and 60-75 years (69.7%), those who have lived in the Darlington area for over 20 years (64.5%), those who are ‘wholly retired from work’ (67.6%), and those living in ‘owned or mortgaged’ properties (66.4%), (compared to the overall figure of 60.0% ‘disagree’).  
To what extent do you agree or disagree that you can influence decisions made by Darlington Borough Council?  (Q5A: % response – by age group, ethnicity and overall)
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2.7
Those respondents who answered disagree were asked in an open question to say if there are particular areas where they feel they cannot influence the Council’s decisions.  Responses were diverse and are listed in full at Appendix 4; however, among the most frequently cited themes of response were ‘the closure of the Crown Street library’, planning and development issues (particularly new housing developments), the condition of the roads/ road maintenance, street cleanliness, council tax, parking, spending policies/ cuts, and ‘all areas’/ ‘don’t listen generally’.  
2.8
Respondents were next asked to say to what extent they agree or disagree with three statements about Darlington Borough Council: that it ‘is efficient, well-run and good value for money’, that it ‘acts on the concerns of local residents’, and that it ‘treats all people fairly’.  In considering these questions, respondents were asked to ‘please think about the range of services that Darlington Borough Council provides to the community as a whole, as well as the services your household uses. It does not matter if you do not know all of the services Darlington Borough Council provides to the community. We would like your general opinion’.
2.8
In respect of the Council being ‘efficient, well-run and good value for money’ (28.9% ‘agree’/ 44.2% ‘disagree’), and ‘acting on the concerns of local residents’ (29.2% ‘agree’/ 43.3% ‘disagree’), overall results were very similar, with the major responses (given by over 40% of respondents) being disagreement, while just under 30% agreed.  By means of comparison, respondents to the 2013 survey were asked a similar but narrower question specifically about whether the Council ‘provides value for money’, and over a third agreed that it does (36.6%), whilst 29.9% disagreed, (and 33.4% ‘neither agree nor disagree’).  Further in 2013, when respondents were asked to what extent the Council ‘acts on the concerns of local residents’, a total of 51.9% were of the view that the Council does this ‘a great deal’ (5.5%) or ‘a fair amount’ (46.4%), whilst 39.5% felt that the Council does this ‘not very much’, and 8.6% ‘not at all’.  
2.9
Overall agreement was higher, and disagreement lower, in respect of the Council treating all people fairly (39.9% ‘agree’/ 28.2% ‘disagree’).  
To what extent do you agree or disagree that the Council ….?
(Q6a-c: % response – excluding ‘don’t know’ responses)
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2.10
As illustrated in the charts below, agreement with each of the three statements was generally significantly higher among younger respondents aged 18-24 and 25-34 years, those belonging to minority ethnic groups other than ‘White – British’, those who have lived in the Darlington area for 20 years or less, those who are ‘not economically active’, those living in ‘rented’ accommodation, and those living in ‘IMD 1’ and ‘IMD 2’ areas; whilst agreement reduced for the sub-groups of respondents aged 60-75 years, those who have lived in the Darlington area for over 20 years, and those living in ‘owned or mortgaged’ properties.  (Differences by gender were not significant.)
[image: image13.emf]52.538.827.324.319.631.727.744.553.946.437.623.040.924.522.642.648.945.028.925.927.023.426.828.731.027.025.027.831.325.226.924.726.627.226.521.124.627.021.534.349.348.951.737.345.330.518.322.437.250.134.448.950.230.930.030.444.20%10%20%30%40%50%60%70%80%90%100%Q6a: Agree/ disagree 'the Council is efficient, well-run and good value for money'?(% response -by sub-group and overall -excluding 'don't know' responses)AgreeNeitherDisagree


[image: image14.emf]50.935.928.624.423.530.328.249.347.736.034.926.238.025.123.641.747.847.729.229.828.625.528.925.928.627.623.729.842.125.226.426.426.427.727.124.720.827.519.335.545.946.750.641.144.227.022.621.939.947.435.648.548.631.127.531.643.30%10%20%30%40%50%60%70%80%90%100%Q6b: Agree/ disagree 'the Council acts on the concerns of local residents'?(% response -by sub-group and overall -excluding 'don't know' responses)AgreeNeitherDisagree


[image: image15.emf]67.350.639.035.430.536.639.249.367.153.947.835.153.732.133.853.258.759.439.925.829.230.531.535.237.732.233.119.232.731.331.922.735.535.324.821.120.432.06.920.230.533.034.325.728.617.613.613.420.833.023.632.430.922.020.120.228.20%10%20%30%40%50%60%70%80%90%100%Q6c: Agree/ disagree 'the Council treats all people fairly'?(% response -by sub-group and overall -excluding 'don't know' responses)AgreeNeitherDisagree


3.
Town Centre
Question 7: 
‘If you regularly visit the town centre (i.e. more than once a month) what are the main reasons for your visits?’

Question 8:
‘If you attended any town centre events in Darlington Town Centre in the last 12 months (such as the Festival of Ingenuity, the R&B Festival or the 10K road race), did you attend…?’
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3.1
The principal reason given by respondents overall for visiting the town centre was ‘shopping’ (77.4%), and the numbers visiting for this purpose only dropped below 75% for those aged 45-59 years (73.3%), and those who have a disability (71.5%).  Over a third of all respondents (37.2%) said that ‘leisure’ was among the main reasons they visit the town centre, with this rising to 40.0% for male respondents, 49.9% for those aged 18-24 years, and 51.6% for those aged 25-34 years, but reducing to 17.9% for those aged over 75 years.  One-in-nine (11.8%) of all respondents visit the town centre for ‘work’ purposes, rising to around one-in-six for those respondents aged under 60 years (18-24 years 17.1%; 16.4% 25-34 years; 16.1% 35-44 years; and 15.2% 45-59 years), and to 20.7% for those currently in employment (full-time/part-time/ self-employed).  (See chart overleaf.)
[image: image16.emf]11.075.840.04.112.812.578.935.04.913.117.187.149.95.87.016.479.651.61.211.916.175.242.83.413.615.273.335.64.613.95.178.930.65.611.90.476.117.96.619.211.877.437.24.513.00.010.020.030.040.050.060.070.080.090.0100.0WorkShoppingLeisureOtherDon't regularly visitIf you regularly visit the town centre, what are the main reasons for your visits?(Q7: % response -by gender, age group and overall) MaleFemale18-24 years25-34 years35-44 years45-59 years60-75 yearsOver 75 yearsBOROUGH



3.2
Overall, 4.5% of respondents gave ‘other’ main reasons for visiting the town centre, whilst 13.0% ‘don’t regularly visit the town centre’ (i.e. no more than once a month), with this rising to around a fifth of those respondents aged over 75 years (19.2%), and those who have a disability (21.7%).  (Note: multiple responses allowed, so answers total over 100%.)
3.3
When asked about their attendance at any events in Darlington town centre in the last 12 months (e.g. the Festival of Ingenuity, the R&B Festival or the 10K road race), the majority of respondents (61.4%) said that they had not attended any events, with this figure varying with age group, being lower for those aged 25-34 years (51.4%) and 35-44 years (53.9%), rising to 67.2% for those aged 60-75 years and 77.6% for those aged over 75 years.  Nearly a quarter of respondents (23.6%) said that they have attended events ‘as a dedicated trip’ in the last 12 months, rising to around a third of those aged 25-34 years (35.2%) and 35-44 years (31.3%), and those with children in their household (31.8%), and to 40.8% for those living in ‘IMD 1’ areas; whilst 15.1% of respondents have visited events in the town centre ‘in passing’.  (Note: ‘don’t know’ responses excluded from the analysis.)
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4.
About your Services
Question 9: 
‘How satisfied or dissatisfied were you with the following over the past 12 months?’

Question 10:
‘If you have visited public parks, recreation grounds and open spaces in Darlington in the last 12 months how satisfied or dissatisfied are you with the cleanliness of public parks, recreation grounds and open spaces?’

Question 11:
‘How often, if at all, have you visited the following in the last 12 months?’

Question 12:
‘For those visited in the last 12 months – how satisfied or dissatisfied were you with the facility?’

Question 13:
‘For those you have not visited – please can you tell us why not?’

Question 14:
‘How regularly do you intend to use Darlington Hippodrome (formerly the Civic Theatre) in the future?’

Question 15:
‘If ‘never’ – please can you indicate why?’
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4.1
When asked about a range of services provided by Darlington Borough Council, satisfaction was highest in relation to the ‘household waste collection’ (refuse and recycling)’ (76.4% ‘satisfied’/ 16.8% ‘dissatisfied’), followed by ‘cleanliness of the town centre’ (64.4% ‘satisfied’/ 26.1% ‘dissatisfied’), ‘cleanliness of public parks, recreation grounds and open spaces’ (59.2% ‘satisfied’/ 27.2% ‘dissatisfied’), ‘upkeep of public parks, recreation grounds and open spaces’ (56.0% ‘satisfied’/ 30.2% ‘dissatisfied’), ‘cleanliness of your local area’ (48.6% ‘satisfied’/ 43.1% ‘dissatisfied’), and ‘grass cutting’ (43.2% ‘satisfied’/ 35.3% ‘dissatisfied’).  (See chart overleaf.)
4.2
Respondents were asked about a similar range of services in the 2013 survey, although the questions were not directly comparable in all cases.  In respect of refuse and recycling in 2013, 77.5% of respondents expressed satisfaction with the ‘refuse collection’ service, whilst satisfaction was lower in respect of the ‘kerbside recycling’ (69.4%) and ‘household waste recycling’ (64.5%).  Satisfaction with the ‘cleanliness of the town centre’ (72.2% ‘satisfied’/ 16.7% ‘dissatisfied’) in 2013 was significantly higher, and dissatisfaction lower, compared to the current survey; and this was also the case in respect of the ‘grass cutting’ service (2013: 56.4% ‘satisfied’/ 23.7% ‘dissatisfied’).  Respondents to the 2013 survey were asked generally about their satisfaction with ‘parks and open spaces’, rather than in 2018 when they were asked specifically about ‘upkeep’ and ‘cleanliness’ of ‘public parks, recreation grounds and open spaces’: satisfaction in 2013 in this general regard was slightly higher at 61.1%, and dissatisfaction lower at 22.1%, when compared to the more specific service aspects queried in 2018.  
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[Technical note: analysis of satisfaction with services here excludes ‘don’t know/ no opinion’ responses.  Also at Q10 respondents were asked ‘If you have visited public parks, recreation grounds and open spaces in Darlington in the last 12 months how satisfied or dissatisfied are you with the cleanliness of public parks, recreation grounds and open spaces?’  Here also the responses of ‘not visited in the last 12 months’ – given by 14.1% of the overall sample – have been excluded in order to make a consistent comparison with the other service aspects at Questions 9a-e and with 2013 results.]
4.3
Note that dissatisfaction with the ‘cleanliness of the town centre’ rose from 26.1% overall to around a third of those respondents aged 45 years and over, being highest at 33.8% for those aged 60-75 years, and similarly for those ‘wholly retired from work’ (33.8% ‘dissatisfied’).  Satisfaction with ‘cleanliness of your local area’ also varied with age group – satisfaction being lowest, and dissatisfaction highest, for those aged 35-44 years (44.3% ‘satisfied’/ 47.7% ‘dissatisfied’), whilst results were more positive generally for those aged 28-34 years and those aged over 75 years – as illustrated below.
How satisfied or dissatisfied are you with the ‘cleanliness of your local area’?
(Q9b: % response – by age group and overall – excluding ‘don’t know’ responses)
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4.4
Respondents were asked about nine different facilities that Darlington Borough Council manage – for each facility they were asked if they have used it in the last 12 months, and for those they have used how satisfied they are with those facilities; and for those they have not used, to say why not.  Overall results are summarised in the three charts below (Base Numbers shown in brackets).  
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4.5
The most frequently used facilities, listed in order of them being used at least four times or more often in the last 12 months, were ‘South Park’ (50.0% total 4+ times in last 12 months), ‘household recycling centre’ (47.8%), the ‘Dolphin Centre’ (42.3%), ‘other Darlington Borough Council parks’ (37.3%), and the ‘Crown Street Library’ (27.9%).  User satisfaction with the nine facilities was generally high, only falling below 80% ‘very/ fairly satisfied’ in respect of ‘other Darlington Borough Council parks’ (65.5% ‘satisfied’/ 20.7% ‘dissatisfied’, based on 2,064 users).  The principal reason for non-use of facilities was ‘no interest in this facility’, with over 50% of respondents giving this reason for each facility.  ‘Can’t access this facility by usual form of transport’ was only given as a reason for non-use by more than 5% of respondents in respect of ‘South Park’ (5.2% of non-users), ‘other Council parks’ (5.1%), and ‘household recycling centre’ (7.6%).  ‘Other’ reasons for non-use of facilities are listed verbatim at Appendix 4.  
4.6
Going through the findings for each facility in turn:


A total of 27.9% of respondents said that they have used the ‘Crown Street Library’ at least four times or more often in the last 12 months, 9.9% had used it ‘1-3 times’ and 62.3% had not used it in the last 12 months.  94.4% of users of this facility were satisfied with it (and only 1.2% were dissatisfied); satisfaction rising slightly to 96.3% for female respondents. Reasons for non-use were ‘no interest in this facility’ (58.8%), ‘can’t access by usual form of transport’ (2.8%) and 38.4% ‘other reason’.  

4.7
A total of 7.5% of respondents said that they have used the ‘Cockerton Library’ at least four times or more often in the last 12 months, 4.5% had used it ‘1-3 times’ and 88.0% had not used it in the last 12 months.  91.4% of users of this facility were satisfied with it (and only 2.5% were dissatisfied); satisfaction falling to 85.5% for those aged 45-59 years. Reasons for non-use were ‘no interest in this facility’ (60.4%), ‘can’t access by usual form of transport’ (4.4%) and 35.2% ‘other reason’.  

4.8
A total of 4.8% of respondents said that they have used the ‘Head of Steam Railway Museum’ at least four times or more often in the last 12 months, 16.0% had used it ‘1-3 times’ and 79.1% had not used it in the last 12 months.  88.7% of users of this facility were satisfied with it, this being similar to the 2013 figure of 86.0%, (and only 2.0% were dissatisfied).  Satisfaction rose slightly to 91.4% for those aged 60-75 years. Reasons for non-use were ‘no interest in this facility’ (63.2%), ‘can’t access by usual form of transport’ (3.5%) and 33.3% ‘other reason’.  

4.9
A total of 42.3% of respondents said that they have used the ‘Dolphin Centre’ at least four times or more often in the last 12 months, 17.5% had used it ‘1-3 times’ and 40.2% had not used it in the last 12 months.  89.9% of users of this facility were satisfied with it, higher than the 2013 figure of 83.9%, (and only 2.7% were dissatisfied). Satisfaction was higher among female respondents than males (92.3% compared to 87.4%), and rose to 92.3% for those with children in the household, and 97.6% for those aged 18-24 years, but decreased slightly to 87.5% for those aged45-59 years. Reasons for non-use were ‘no interest in this facility’ (60.8%), ‘can’t access by usual form of transport’ (3.0%) and 36.3% ‘other reason’.  

4.10
A total of 5.7% of respondents said that they have used the ‘Eastbourne Sports Centre’ at least four times or more often in the last 12 months, 3.6% had used it ‘1-3 times’ and 90.7% had not used it in the last 12 months.  84.3% of users of this facility were satisfied with it (and only 3.1% were dissatisfied). Reasons for non-use were ‘no interest in this facility’ (71.5%), ‘can’t access by usual form of transport’ (2.5%) and 26.0% ‘other reason’.  

4.11
A total of 50.0% of respondents said that they have used the ‘South Park’ at least four times or more often in the last 12 months, 18.5% had used it ‘1-3 times’ and 31.5% had not used it in the last 12 months.  81.6% of users of this facility were satisfied with it (and 8.4% were dissatisfied); satisfaction rising slightly to 83.7% for female respondents. Reasons for non-use were ‘no interest in this facility’ (52.5%), ‘can’t access by usual form of transport’ (5.2%) and 42.3% ‘other reason’.  

4.12
A total of 37.3% of respondents said that they have used the ‘other Darlington Borough Council parks’ at least four times or more often in the last 12 months, 12.1% had used it ‘1-3 times’ and 50.6% had not used it in the last 12 months.  65.5% of users of this facility were satisfied with it (and 20.7% were dissatisfied); satisfaction rose to 73.1% for those aged 25-34 years and 81.0% for those aged 18-24 years, but was lower at 60.4% for those aged 54-59 years.  Reasons for non-use were ‘no interest in this facility’ (62.9%), ‘can’t access by usual form of transport’ (5.1%) and 32.0% ‘other reason’.  

4.13
A total of 47.8% of respondents said that they have used the ‘household recycling centre’ at least four times or more often in the last 12 months, 13.1% had used it ‘1-3 times’ and 39.1% had not used it in the last 12 months.  83.2% of users of this facility were satisfied with it (and 5.9% were dissatisfied); satisfaction was higher among female than male respondents (85.8% compared to 80.8%), and rose to 88.6% for those aged 60-75 years and 88.7% for those aged over 75 years. Reasons for non-use were ‘no interest in this facility’ (62.3%), ‘can’t access by usual form of transport’ (7.6%) and 30.1% ‘other reason’.  

4.14
A total of 6.7% of respondents said that they have used ‘children’s centres’ at least four times or more often in the last 12 months, 2.4% had used them ‘1-3 times’ and 90.9% had not used them in the last 12 months.  80.0% of users of these facilities were satisfied with them (and only 2.3% were dissatisfied). Reasons for non-use were ‘no interest in this facility’ (69.3%), ‘can’t access by usual form of transport’ (0.9%) and 29.8% ‘other reason’.  

4.15
Thinking about their likely future use of the ‘Darlington Hippodrome’ (formerly the ‘Civic Theatre’), over half of all respondents (59.2%) said that they intend to use it at least once a year: 1.8% ‘once or twice a month’, 20.9% ‘three or four times a year’, and 36.5% ‘once or twice a year’.  One-in-ten respondents said they intend to use this facility ‘less than once a year’ (10.1%), one-in-six (16.4%) ‘never’ intend to use it, and 14.2% ‘don’t know/ not sure’.  
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4.16
Female respondents were more likely than males to say that they intend to use the ‘Darlington Hippodrome’ at least once a year (total of 65.8% compared to 52.4%), and intended future usage was also higher for middle to older-aged respondents aged 45-75 years, than it was for those aged 18-24 years (e.g. 45-59 years, total of 64.0% ‘once a year or more often’, and 13.3% ‘never’; compared to 18-24 years, total of 40.4% ‘once a year or more often’, and 27.5% ‘never’).
4.17
Those respondents who indicated that they ‘never’ intend to use the ‘Darlington Hippodrome’ in the future were asked to say why.  ‘Cost’ (34.8%) was the main reason given (with this figure being higher for female respondents than males – 40.2% compared to 31.4%), followed by the ‘types of shows on offer’ (16.0%; rising to 19.0% for males, compared to 9.9% for females), ‘parking’ (6.3%), ‘transport’ (2.7%; rising to 12.0% for those aged over 75 years), and ‘facilities’ (1.3%).  More than half of these respondents (58.3%) gave ‘other’ diverse reasons for not intending to use the Hippodrome in the future – typically ‘lack of interest’ or ‘old age/ health problems’ – see Appendix 4 for details.  (Note: multiple responses allowed, so answers total over 100%.)
Reasons for ‘never’ intending to use the Darlington Hippodrome

(Q15: % response – those who ‘never’ intend to use it – 638 respondents)
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5.
Residents’ Priorities
Question 16: 
‘The Council has set out 8 priority areas (themes) for the next 4 years. Thinking about the future of the Borough over the next 4 years, please select which 4 themes are most important to you.’

Question 17a:
‘As part of the medium term financial plan (2018-2022) the council is considering making improvements to the Borough across five themes (listed below). Please rank in order of priority the improvements that are most important to you, where 1 is the top priority and 5 is the least.’

Question 17b:
‘If you feel that there are other areas that need improvement, please provide further details:’
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5.1
The Council has set out eight priority area (themes) for the next four years and these were listed on the survey questionnaire.  Thinking about the future of the Borough over the next four years, respondents were asked to select the four themes which are of most importance to them.  (Results are summarised in the table overleaf, broken down by gender and age sub-groups.)
5.2
The themes most likely to be selected overall by respondents as having top-four importance were ‘a safe and caring community’ (67.9%), ‘children with the best start in life’ (59.7%), ‘more businesses, more jobs’ (57.0%), and ‘enough support for people when needed’ (52.6%).  Next most frequently mentioned were ‘a place designed to thrive’ (47.3%), ‘more people healthy and independent’ (45.5%), ‘more people caring for our environment’ (41.0%), and ‘more people active and involved’ (17.7%), whilst 7.2% gave ‘other’ responses (listed at Appendix 4).  
5.3
There was some variation in the top-four themes and their order of importance across the gender and age sub-groups:  ‘A safe and caring community’ was most likely to be thought of as having top-four importance by both male and female respondents and for each age groups with the exception of those aged 18-24 years and those aged 25-34 years where ‘children with the best start in life’ was the most mentioned theme.  

5.4
Second and third most mentioned by male and female respondents respectively were ‘more businesses and more jobs’ (59.9%) and ‘children with the best start in life’ (56.2%), compared to ‘children with the best start in life’ (63.7%) and ‘enough support for people when needed’ (56.5%).  

	Q16: Four themes most important to you (% response – by gender, age group and overall)

	Sub-group
	A safe and caring community
	Children with the best start in life
	More businesses, more jobs
	Enough support for people when needed
	A place designed to thrive
	More people healthy and independent
	More people caring for our environment
	More people active and involved
	Other
	Base Number

	Q30) Gender
	Male
	67.2
	56.2
	59.9
	48.2
	48.2
	46.4
	42.7
	19.0
	7.0
	2,107

	
	Female
	68.8
	63.7
	54.3
	56.5
	46.0
	44.6
	39.5
	16.8
	6.9
	2,446

	Q31) Age Group
	18-24 years
	58.6
	68.6
	66.7
	46.5
	42.6
	47.3
	32.8
	31.3
	2.2
	116

	
	25-34 years
	65.5
	77.8
	60.7
	52.7
	40.8
	40.2
	36.0
	19.0
	4.6
	331

	
	35-44 years
	70.3
	69.4
	63.6
	45.5
	45.0
	38.0
	40.6
	16.9
	7.5
	488

	
	45-59 years
	68.4
	53.6
	60.4
	50.6
	50.2
	42.6
	44.4
	16.0
	7.8
	1,249

	
	60-75 years
	70.2
	53.2
	48.1
	57.6
	50.2
	51.2
	43.2
	14.5
	8.4
	1,609

	
	Over 75 years
	69.7
	44.9
	44.2
	64.6
	48.1
	57.5
	42.7
	16.3
	8.5
	731

	All respondents
	BOROUGH
	67.9
	59.7
	57.0
	52.6
	47.3
	45.5
	41.0
	17.7
	7.2
	4,645


Top-four themes highlighted in blue for each sub-group and overall.  
5.5
Those in older age groups had somewhat different priorities: e.g. for those aged 60-75 years ‘enough support for people when needed’ (57.6%) was second most mentioned, with ‘children with the best start in life’ (53.2%) being third, and ‘more people healthy and independent’ (51.2%) being fourth. And the second, third and fourth most mentioned themes among those aged over 75 years were ‘enough support for people when needed’ (64.6%), ‘more people healthy and independent’ (57.5%), and ‘a place designed to thrive’ (48.1%), respectively.  
5.6
As part of the Council’s medium-term financial plan (2018-22) the Council is considering making improvements to the Borough across five themes which were also listed on the survey questionnaire for respondents’ information.  Respondents were asked to rank in order of priority the improvements that are most important to them: results have been analysed to Mean Scores, where ‘1’ is the highest priority, and ‘5’ the lowest priority, meaning that the lower the Mean Score for a given aspect, the higher its priority.  
Q17a-e: Priority themes for improvement – Mean Scores
(Lower the Mean Score, the higher the priority)
	
	Q17a) Community Safety
	Q17b) Maintaining an attractive Street Scene Environment
	Q17c) Maintaining a vibrant Town Centre
	Q17d) Developing an attractive Visitor Economy
	Q17e) Neighbourhood Renewal

	Q30) Gender
	Male
	1.82
	2.86
	3.04
	3.89
	3.36

	
	Female
	1.81
	2.77
	3.11
	4.05
	3.23

	Q31) Age Group
	18-24 years
	1.56
	3.07
	3.24
	3.98
	3.12

	
	25-34 years
	1.75
	2.99
	3.25
	3.90
	3.08

	
	35-44 years
	1.83
	2.81
	3.19
	3.96
	3.19

	
	45-59 years
	1.85
	2.75
	3.01
	4.01
	3.35

	
	60-75 years
	1.91
	2.71
	2.95
	4.00
	3.40

	
	Over 75 years
	1.84
	2.71
	2.89
	3.97
	3.57

	IMD Codes 1 and 2
	IMD1
	1.60
	2.80
	3.53
	4.04
	3.03

	
	IMD2
	1.41
	3.18
	3.46
	4.06
	2.87

	All respondents
	BOROUGH
	1.82
	2.81
	3.07
	3.98
	3.29


Top-three themes highlighted in blue according to their Mean Score
5.7
As illustrated in the table above, ‘community safety’ was generally regarded as the most important theme – it’s overall Mean Score being ‘1.82’. Ranked second overall was ‘maintaining an attractive Street Scene environment’ (2.81), whilst ‘maintaining a vibrant town centre’ (3.07) was ranked third.  Of note though was that ‘neighbourhood renewal’, which was ranked fourth overall with a Mean Score of ‘3.29’, was ranked second most important in ‘IMD 2’ areas (2.87), and third in ‘IMD 1’ areas (3.03), and it was also ranked third among those respondents aged18-44 years.  Generally rated as the least important of the five improvement themes was ‘developing an attractive Visitor Economy’, with a Mean Score overall of ‘3.98’.  
5.8
Respondents were invited in an open question to detail if there are any other areas that they feel are in need of improvement – responses here are listed at Appendix 4.  
6.
Contact with the Council and Information
Question 18: 
‘How well informed do you feel about each of the following?’

Question 19:
‘Which of the following do you use to find out about what’s happening in your local area?’

Question 20:
‘If you have contacted the Council in the last 12 months, what was the main method you used?’

Question 21:
‘And which of the following describes the main reason for your last contact?’

Question 22a:
‘Still thinking about your last contact with the Council, how satisfied or dissatisfied were you with ….?’

Question 22b:
‘If ‘dissatisfied’ – please provide your reasons for this:’

Question 23:
‘Would you be willing to contact Darlington Borough Council electronically? This could be by email or filling in a secure form on their website.’
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6.1
Whilst the majority of all respondents stated that they feel ‘very well informed’ or ‘fairly well informed’ as to ‘what can be recycled as part of the waste collection service’ (78.2% ‘very/ fairly well informed’), and about the ‘events and activities taking place in the Borough’ (58.6% ‘very/ fairly well informed’), opinions were more closely divided as to feeling well informed about ‘what the Council does’ (49.1% ‘very/ fairly well informed’/ 46.9% ‘not very well/ not at all well informed’).  
[image: image25.emf]49.178.245.636.558.632.313.731.832.525.314.65.718.018.711.84.02.34.612.44.30%10%20%30%40%50%60%70%80%90%100%Q18a) What theCouncil does (4652)Q18b) What can berecycled as part of thewaste collectionservice (4646)Q18c) The reasons whythe Council needs tomake financial savings(4631)Q18d) Theopportunities availableto you to volunteerlocally (4610)Q18e) Events andactivities taking placein the Borough (4636)How well informed do you feel about each of the following?(Q18a-e: % response -all respondents)Very/ fairly well informedNot very well informedNot well informed at allDon't know


6.2
Furthermore, in respect of ‘the reasons why the Council needs to make financial savings’ (45.6% ‘very/ fairly well informed’/ 49.8% ‘not very well/ not at all well informed’), and ‘the opportunities available to you to volunteer locally’ (36.5% ‘very/ fairly well informed’/ 51.2% ‘not very well/ not at all well informed’) the major or majority view was that respondents feel ‘not very well informed’ or ‘not at all well informed’.  
6.3
Respondents’ views as to how well informed they feel varied by sub-group as follows:

Those aged 18-24 years were less likely to feel well informed about ‘what can be recycled as part of the waste collection service’ (67.2% compared to 78.2% overall), and ‘the reasons why the Council needs to make financial savings’ (29.1% compared to 45.6% overall), as in this latter case were those aged 25-34 years (38.5% compared to 45.6% overall) and those belonging to non-White minority ethnic groups (30.8% compared to 45.6% overall).  

Over 50% of those aged 45-59 years (51.0%) and those aged 60-75 years (50.8%) feel very or fairly well informed about ‘the reasons why the Council needs to make financial savings’, whilst those aged 60-75 years were also more likely to feel well informed about ‘the opportunities available to you to volunteer locally’ (41.3% compared to 36.5% overall).  In addition, the numbers feeling well informed about volunteering opportunities locally were higher for those respondents who are ‘wholly retired from work’ (41.4%), those from ‘White – Other’ ethnic backgrounds (54.5%), and those living in ‘IMD 1’ (43.8%) and ‘IMD 2’ (44.9%) areas.  

As regards feeling well informed about the ‘events and activities taking place in the Borough’, those living in ‘IMD 1’ (66.4%) and ‘IMD 2’ (66.7%) areas were more likely to feel very or fairly well informed (compared to the overall figure of 58.6%), whilst those with a disability (50.7%) were less likely to feel well informed.  (Variations by age group were not significant here.)
6.4
When respondents were asked which information sources they use to find out about what’s happening in their local area, the two principal sources overall were ‘One Darlington magazine’ (62.3%) and ‘word of mouth’ (52.9%), whilst around a third of all respondents said that they use ‘Facebook’ (34.1%) and ‘local newspapers (printed)’ (30.2%), 21.0% use the ‘Council website’, 16.1% ‘TV broadcasts’, 15.4% ‘local Councillor or Councillor newsletter’, and 15.0% ‘local newspaper online’.  
6.5
Smaller minorities of respondents said that they use ‘radio broadcasts’ (11.7%), ‘other websites’ (11.5%), ‘other social media’ (4.7%), ‘Twitter’ (4.5%), and ‘other’ means (2.9%) to find out about what’s happening in their local area, whilst 4.2% use ‘none’ of the information sources listed.  
Which of the following do you use to find out about what’s happening in your local area?
(Q19: % response – by gender, age group and overall)
	
	One Darlington Magazine
	Word of mouth
	Facebook
	Local newspapers - printed
	Council website
	TV broadcasts
	Local Councillor or Councillor newsletter
	Local newspapers - online
	Radio broadcasts
	Other websites
	Other social media
	Twitter
	Base Number

	Male
	58.4
	51.7
	29.4
	30.8
	21.2
	15.7
	16.0
	16.5
	12.6
	12.1
	5.2
	6.6
	2,129

	Female
	65.9
	53.9
	39.2
	29.2
	21.2
	16.6
	14.8
	13.7
	10.9
	11.1
	4.3
	2.8
	2,486

	18-24 years
	24.2
	41.9
	67.3
	10.6
	15.4
	7.9
	3.8
	10.8
	9.4
	9.6
	10.2
	3.9
	116

	25-34 years
	48.8
	51.2
	56.8
	14.8
	21.0
	7.1
	9.7
	15.5
	12.6
	13.5
	7.9
	7.2
	332

	35-44 years
	58.8
	54.7
	50.7
	20.5
	29.4
	10.5
	13.6
	20.0
	11.7
	17.5
	4.7
	11.2
	490

	45-59 years
	68.3
	53.1
	29.6
	28.1
	26.5
	16.1
	16.0
	19.2
	12.4
	13.9
	5.0
	4.3
	1,254

	60-75 years
	76.4
	56.2
	14.6
	42.6
	18.9
	24.3
	20.0
	12.7
	11.2
	9.0
	1.9
	1.0
	1,632

	Over 75 years
	74.0
	53.6
	5.1
	59.2
	6.0
	27.5
	24.1
	5.7
	11.4
	1.5
	1.0
	
	760

	BOROUGH
	62.3
	52.9
	34.1
	30.2
	21.0
	16.1
	15.4
	15.0
	11.7
	11.5
	4.7
	4.5
	4,714


6.6
Use of ‘One Darlington magazine’ to find out about what’s happening in the local area was more prevalent among female respondents than males (65.9% compared to 58.4%), and increased with age from 24.2% of those aged 18-24 years to around three-quarters of those aged 60-75 years (76.4%) and those aged over 75 years (74.0%).  ‘Facebook’ was also more likely to be used by females than males (39.2% compared to 29.4%), though they were a little less likely to use ‘Twitter’ (2.8% compared to 6.6%) – the gender split was more even for the remaining information sources.  Use of ‘Facebook’ for this purpose reduced sharply with age, from 67.3% of those respondents aged 18-24 years, and over 50% of those aged 25-34 years (56.8%) and 35-44 years (50.7%), to just 5.1% of those aged over 75 years.  
6.7
Use of ‘printed local newspapers’ to find out about what’s happening in the local area increased with age group, from 10.6% of those aged 18-24 years to 42.6% of those aged 60-75 years, and 59.2% of those aged over 75 years.  Older respondents were also more likely to watch ‘TV broadcasts’ (24.3% for those aged 60-75 years, and 27.5% for those aged over 75 years, compared to 16.1% overall) and to consult their ‘local Councillor or Councillor newsletter’ (20.0% for those aged 60-75 years, and 24.1% for those aged over 75 years, compared to 15.4% overall) for this purpose.  Use of the ‘Council website’ peaked at 29.4% among those aged 35-44 years, falling to 6.0% of those aged over 75 years, compared to 21.0% overall.
6.8
Over half (57.6%) of all respondents had contacted the Council in the last 12 months, and over a quarter (28.1%) said that the main method they used was ‘telephone’ (with this figure being higher among female respondents than males: 30.9% compared to 25.3%).  Less than 10% of all respondents had contacted the Council by any of the other means listed on the questionnaire: 8.5% said that their main means of contact was to ‘visit the Council website for information (rising slightly to 11.5% of those aged 45-59 years), 7.1% referred to having ‘discussed face-to-face with Council employees’ (rising to 10.3% of those aged over 75 years), 5.7% ‘emailed the Council’ (rising slightly to 8.2% for those aged 35-44 years), 3.6% ‘completed an e-form on the Council website’, 1.3% ‘wrote to the Council’, 1.1% ‘contacted my local Councillor/ a Councillor’, 0.3% ‘contacted the Council via social media’, and 1.8% had used some ‘other’ main means of contact.  
If you have contacted the Council in the last 12 months what was the main method you used?

(Q20: % response – all respondents)
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6.9
Those respondents aged 18-24 years (63.3%) and those aged over 75 years (52.7%) were most likely to say that they ‘haven’t contacted the Council in the last 12 months’, whilst the numbers who haven’t contacted the Council reduced to less than 40% for those aged 25-34 years (36.7%), 35-44 years (36.0%) and 45-59 years (38.6%), which compares to the overall sample response of 42.4%.  
6.10
Those respondents who have contacted the Council in the last 12 months were most likely to say that the main reason for their last contact was ‘to book something, such as a council tax discount, housing repair or bulky waste collection’ (21.6%; rising to over a third of those aged 18-24 years, 35.6%; those living in ‘rented’ accommodation, 34.8%; and those living in ‘IMD 2’ areas, 41.6%); whilst 11.4% had last contacted ‘to make a payment such as council tax or rent’ (rising to 21.2% of those aged 18-24 years, 16.8% of those aged 25-34 years, and to 26.8% and 26.9% of ‘White – Other’ and ‘Other Minority Group’ respondents, respectively), 8.8% ‘to get help with a particular problem, such as getting support for an elderly relative’ (rising to 12.6% of those with a disability), 7.3% to ‘obtain basic information such as opening hours’, and 2.5% ‘for a transaction such as getting help to complete an application form’.  However, nearly half (48.4%) of those who have contacted the Council in the last 12 months cited ‘another reason’ for their last contact – reasons were diverse, but included making contact about ‘anti-social behaviour’, ‘benefits’, ‘bins/ waste/ recycling’, ‘blue (disabled) badges’, ‘bus pass’, ‘car parking’, ‘complaints’, ‘council tax’, ‘dogs/ fouling’, ‘fly-tipping’, ‘grass cutting’, ‘litter/ cleanliness’, ‘problems with neighbours’, ‘planning/ developments’, ‘road maintenance/ potholes’ and ‘trees’. (Responses are listed verbatim at Appendix 4.)
Which of the following describes the main reason for your last contact with the Council?
(Q21: % response – those who have contacted in the last 12 months)
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6.11
When queried about three aspects of their last contact with the Council, three-quarters of respondents expressed satisfaction with ‘the ease of using your chosen method of contact’ (74.7%), whilst around two-thirds expressed satisfaction with ‘the information provided’ (68.4%; rising to 79.0% of those aged 25-34 years and 75.4% of those aged over 75 years, but falling to 61.5% of those aged 35-44 years), and ‘how your issue was resolved’ (63.6%; rising to 69.5% of those aged over 75 years).  Dissatisfaction was highest with ‘how your issue was resolved’ (25.7% ‘dissatisfied’) and ‘the information provided’ (21.6%), reducing to 15.4% in respect of ‘ease of using chosen method of contact’ (sub-group differences here were generally not significant).  
Still thinking about your last contact with the Council, how satisfied or dissatisfied
were you with ….?  (Q22: % response – those who have contacted in the last 12 months)
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6.12
Those respondents who were ‘dissatisfied’ with any aspect of their last contact were asked to provide their reasons why.  The principal themes of response related to it taking a ‘long time to get through’, ‘no action taken’/ ‘issue not resolved’ and ‘slow response’ (before any action taken): see Appendix 4 for full details.  
Would you be willing to contact Darlington Borough Council electronically? This could be by email or filling in a secure form on their website
(Q23: % response – all respondents)
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6.13
Respondents were asked if they would be willing to contact Darlington Borough Council electronically (this could be by email or filling in a secure form on their website).  Nearly two-thirds of all respondents (63.2%) indicated that they would be willing to do this (60.9% ‘yes, already do or will in the future’ and 2.3% ‘yes, but I have not got regular internet access’); with this percentage being higher among male respondents than females (63.9% compared to 58.4%), those in younger age groups (78.4% of those aged 18-24 years, 74.4% of those aged 25-34 years, and 74.1% of those aged 35-44 years), and those in employment (full-time/ part-time/ self-employed) (73.3%), but reducing to 49.5% of those aged 60-75 years, 18.1% of those aged over 75 years, 38.2% of those with a disability, and 39.5% of those ‘wholly retired from work’.  

6.14
A total of 32.0% of respondents overall said ‘no’ - they would not be willing to contact the Council electronically: 8.8% ‘no – because I have not got internet access’, 5.5% ‘no – because I’m not confident about using the internet’, 4.2% ‘no – because I’m unsure about the quality of the result’, 3.3% ‘no – because I’m concerned about confidentiality or security’, and 10.2% ‘no – other reason’ (see Appendix 4 for details).  A further 4.8% of all respondents gave ‘don’t know’ responses.  
6.15
As might be expected respondents in older age groups were significantly more likely to say that they do not have internet access (14.0% of those aged 60-75 years, and 36.9% of those aged over 75 years, compared to 8.8% overall), that they are not confident about using the internet (9.8% of those aged 60-75 years, and 16.6% of those aged over 75 years, compared to 5.5% overall), and to have concerns over confidentiality/ security (5.8% of those aged 60-75 years, and 7.0% of those aged over 75 years, compared to 3.3% overall).  
7.
Helping Out
Question 24: 
‘In the last 12 months have you given unpaid help to any group(s), club(s) or organisation(s) either as an individual or through your employer? Please only include work that is unpaid and not for your family.’

Question 25:
‘If you are interested in volunteering, what is the main barrier preventing you from getting involved?’
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7.1
A quarter of all respondents (25.3%) said that in the last 12 months they have given unpaid help to any group(s), club(s) or organisation(s) ‘as an individual’ (11.7% ‘at least once a week’, 6.4% ‘less than once a week, but at least once a month’ and 7.2% ‘less often), whilst 7.7% have given such unpaid help ‘through my employer’ (1.6% ‘at least once a week’, 1.0% ‘less than once a week, but at least once a month’ and 5.1% ‘less often).  The majority of respondents, however, have not given such unpaid help ‘as an individual’ (74.7%), or via their employer (92.3%).  
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7.2
Respondents to the 2013 survey were asked a slightly different question – the overall findings being that 27.3% of respondents had given unpaid help to any group(s), club(s) or organisation(s) (11.5% ‘at least once a week’, 7.5% ‘less than once a week, but at least once a month’ and 8.3% ‘less often), but that 10.8% of respondents had given this help ‘as an individual only, and not through groups, clubs or organisations’, whilst 61.9% had not given any unpaid help at all over the last 12 months.  
7.3
The percentage of respondents giving unpaid help ‘as an individual’ at least once a month or more often increased to 22.5% for those aged 60-75 years and 23.4% for those ‘wholly retired from work’, (compared to 18.1% overall).  
7.4
When asked ‘What is the main barrier preventing you from getting involved in volunteering?’ one-in-seven of all respondents said that they ‘already volunteer’ (14.6%; rising to 17.6% of those aged 60-75 years), whilst 28.6% said that they are ‘not interested in volunteering’ (with this figure being higher among males than females – 32.2% compared to 25.5%; and rising to 42.3% of those aged 18-24 years).  In terms of barriers to volunteering, ‘don’t have time’ was the most frequently mentioned: 28.7% overall; rising to over a third of those aged 25-34 years (36.7%), 35-44 years (37.2%) and 45-59 years (36.2%).  One-in-nine (11.6%) of respondents said that they ‘don’t know what opportunities are available’ to volunteer, 3.4% ‘don’t know where to start’, 1.8% were ‘not sure I have the right skills’, 1.1% referred to ‘transport issues’, and 10.1% gave some ‘other reason’ (typically ‘old age’, ‘health problems’ and caring, work or family responsibilities).  
If you are interested in volunteering, what is the main barrier preventing you from getting involved?  (Q25: % response – all respondents)
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8.
Community Safety
Question 26: 
‘How safe do you feel when outside in your local area?’

Question 27:
‘How safe do you feel when outside in the town centre?’

Question 28:
‘If you feel unsafe in areas of the borough – what would make you feel safer?’
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How safe or unsafe do you feel when outside in your local area?
(Q26a/b: % response - excluding ‘don’t know’ responses)
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8.1
More than three-fifths of respondents (61.1%) reported feeling safe when outside in their local area after dark (17.4% ‘very safe’ and 43.7% ‘fairly safe’), whilst 13.5% feel ‘neither safe nor unsafe’, and a quarter (25.4%) said that they feel unsafe (9.3% ‘very unsafe’ and 16.1% ‘fairly unsafe’).  These results are significantly more positive than the 2013 survey findings of 53.7% ‘safe’ and 28.0% ‘unsafe’; and represent an even greater increase over the 2008 Place Survey figure of 45.0% ‘safe’.  During the day, the great majority of respondents (91.1%) reported feeling safe when outside in their local area (51.5% ‘very safe’ and 39.6% ‘fairly safe’), whilst 5.3% feel ‘neither safe nor unsafe’, and 3.6% feel unsafe (0.9% ‘very unsafe’ and 2.7% ‘fairly unsafe’).  Again these results are significantly more positive in comparison to the 2013 survey findings of 85.9% ‘safe’ and 4.5% ‘unsafe’; and also represent an increase over the 2008 finding of 87.0% ‘safe’.  (Note: analysis excludes ‘don’t know’ responses.)
8.2
Male respondents were significantly more likely than females to feel safe outside in their local area after dark (67.2% ‘safe’/ 18.8% ‘unsafe’ compared to 55.7% ‘safe’/ 31.2% ‘unsafe’), and the ‘safe’ response percentage was higher for those aged 45-59 years (64.7%) and those living in ‘IMD 1’ (67.7%) and ‘IMD 2’ (72.6%) areas, but fell to 53.2% for those aged over 75 years, and 51.8% for those respondents with a disability, compared to the overall response of 61.1%.  
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8.3
There were fewer significant variations in responses regarding feelings of safety in the local area during the day: note only that the percentage feeling safe reduced to 89.9% for those aged 60-75 years and 89.3% for those aged over 75 years, and to 83.9% for those with a disability, whilst it was higher in the ‘IMD 1’ (93.6%) and ‘IMD 2’ (96.4%) areas, when compared to the overall response of 91.1% ‘safe’.  
8.4
Less than half (48.3%) of respondents stated that they feel safe when outside in the town centre after dark (11.7% ‘very safe’ and 36.6% ‘fairly safe’), whilst 19.0% feel ‘neither safe nor unsafe’, and a third (32.7%) feel unsafe (12.4% ‘very unsafe’ and 20.3% ‘fairly unsafe’).  Male respondents were again significantly more likely than females to feel safe in this setting (55.9% ‘safe’/ 24.8% ‘unsafe’ compared to 41.8% ‘safe’/ 39.5% ‘unsafe’), whilst the ‘safe’ response percentage increased to 62.1% for those aged 18-24 years, and to 65.1% for those living in ‘IMD 1’ areas and 66.6% for those living in ‘IMD 2’ areas, but reduced to 44.4% for those aged 60-75 years, 36.9% for those aged over 75 years, and 39.5% for those with a disability.  (Note: analysis excludes ‘don’t know’ responses.)
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8.5
When outside in the town centre during the day, the large majority of respondents (87.2%) feel ‘safe’ (44.0% ‘very safe’ and 43.3% ‘fairly safe’); with this figure reducing to 84.1% of those aged over 75 years, and 79.0% of those with a disability, but being higher at 94.1% for those respondents living in ‘IMD 1’ areas, and 95.5% for those living in ‘IMD 2’ areas.  Overall, 8.1% of respondents feel ‘neither safe nor unsafe’, and 4.6% feel unsafe (1.3% ‘very unsafe’ and 3.3% ‘fairly unsafe’) when outside in the town centre during the day.  
How safe do you feel when outside in the town centre?
(Q27a/b: % response – excluding ‘don’t know’ responses)
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8.6
Those respondents who indicated that they feel unsafe at all in any areas of the Borough were asked in an open question to say what would make them feel safer: the most mentioned themes of response here were ‘greater police presence’, ‘reduce anti-social behaviour problems’ (e.g. those caused by groups of kids and teenagers), ‘less drunkenness’, more ‘CCTV/ security cameras’, and ‘better lighting’.  (Verbatim details are listed at Appendix 4).  
9.
ABOUT YOURSELF

Question 29: 
‘How long have you lived in the Darlington Borough Council area?’

Question 30:
‘What is your sex?’

Question 31:
‘What age group do you fall into?’

Question 32:
‘Which of these activities best describes what you are doing at 


present?’


Question 33:
‘What ethnic group do you belong to?’


Question 34:
‘In which of these ways does your household occupy your current 


accommodation?’

Question 35a:
‘How many children aged 17 or under are living here?’

Question 35b:
‘And how many adults aged 18 or over are living here?’

Question 36:
‘Do you consider yourself to have a disability?’

Question 37:
‘If you consider yourself to have a disability, please tick any/all of 


the following which apply to you:’


Question 38:
‘Have you ever served in the armed forces (including reservists)?’

Appendix 3 - Pages 124 to 132
9.1
Nearly two-thirds of respondents have lived in the Darlington Borough Council area for more than 20 years (63.9%), with a further quarter (25.9%) having lived in the area for between 4 and 20 years (11.1% - 6 to 10 years/13.6% - 11 to 20 years). One-in-ten (10.1%) have lived in the Darlington Borough Council area for less than 4 years.  
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9.2
Over half of all respondents were female (51.0%), whilst 47.1% were male, 0.1% said that they have some ‘other’ gender, and 1.8% preferred not to say.  Nearly a quarter of the overall sample (23.8%) were aged 18-34 years (8.9% 18-24 years, and 14.9% 25-34 years), whilst 15.3% were 35-44 years, 26.6% were 45-59 years, 21.2% were 60-75 years, 10.5% were aged over 75 years, and 2.5% preferred not to say.  
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9.3
More than half of respondents (53.6%) were in employment: 37.6% ‘full-time job – 30+ hours per week’, 10.8% ‘part-time job – under 30 hours per week, and 5.2% ‘self-employed (full or part-time).  The next largest group of respondents was those who are ‘wholly retired from work’ (26.3%), whilst 6.8% were ‘looking after family/ home’, 4.6% ‘unemployed seeking work’, 3.8% ‘long-term sick’, 2.2% ‘student’, 0.8% ‘temporary sick’, and 1.9% were ‘doing something else’.  
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9.4
The great majority of all respondents were ‘White – British’, with a further 0.3% being ‘White – Irish’, 0.0% (two respondents) being ‘White – Gypsy or Irish Traveller’, and 3.3% being from ‘White – Other’ backgrounds.  A total of 0.4% of respondents were from ‘Mixed’ ethnic backgrounds, 1.8% from ‘Asian or Asian British’ backgrounds (the largest groups being ‘Indian’ and ‘Bangladeshi’), 0.2% were from ‘Black or Black British’ backgrounds, 0.1% ‘Arab’, and 0.3% ‘other ethnic group’, whilst 0.1% gave ‘don’t know/ not sure’ responses, and 2.9% preferred not to say.  
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9.5
The major group of respondents live in accommodation that is ‘owned outright’ (37.6%), whilst 29.8% are ‘buying on a mortgage’, and a total of 32.0% rent their current accommodation (11.3% ‘rent from the Council’, 3.3% ‘rent from a Housing Association’, and 17.4% ‘rent from a private landlord’).  (0.6% occupy their current accommodation in some ‘other’ way.)
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9.7
Almost a third of respondents (31.3%) said that there are ‘children aged 17 years or under’ living in their household: 15.0% ‘one child’, 11.3% ‘two children’, 3.5% ‘three’, 1.2% ‘four’ and 0.3% ‘more than four’.  The remaining 68.7% of respondents said there are no children living in their household.  
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9.8
The large majority of respondents (86.3%) live in households with ‘one’ (34.4%) or ‘two’ (51.9%) adults (aged 18 years or over) living there.  Smaller numbers live in households with ‘three’ adults (11.2%), ‘four’ adults (2.1%) or ‘more than four’ adults (0.4%).  
9.9
Nearly a fifth of all respondents (18.9%) consider themselves to have a disability, whilst 78.9% do not have a disability, 0.9% were ‘not sure/ don’t know’, and 1.6% preferred not to say.  
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9.10
Of those respondents that have a disability, the most common type of disability was ‘mobility impairment’ (50.9%), followed by ‘long-term limiting illness’ (33.8%), ‘hearing impairment’ (19.1%), ‘mental health issue’ (15.5%), ‘visual impairment’ (9.7%), and ‘learning disability’ (3.6%).  (Note: multiple responses allowed, so answers total over 100%.)
9.11
One-in-ten respondents (9.5%) said that they have ever served in the armed forces (including reservists), whilst 90.5% have not.  
10.
TECHNICAL REPORT
10.1
The initial mailing of questionnaires was sent to 16,500 households throughout the Borough in December 2017, and 916 additional ‘booster’ mailings were sent out in February 2018, (total of 17,416 postal surveys distributed).  A total of 3793 completed questionnaires were returned (3684 by post, 109 on-line). Response rates by ward were very different ranging from 31.1% response rate in Hummersknott, down to 11.1% in Northgate, with an overall response rate to the postal survey of 22%.

10.2
In addition a total of 921 face to face interviews were undertaken in areas of historical low response in order to include harder to reach groups and to achieve representative sample by Ward. In total 4714 questionnaires were completed (968 in excess of expectation). 

	Ward
	Required
	Achieved
	Postal
	On line
	Posted out
	Response rate to postal survey
	Face to Face

	Bank Top and Lascelles
	190
	194
	127
	7
	866
	15.5%
	60

	Brinkburn and Faverdale
	189
	228
	221
	7
	1142
	20.0%
	

	Cockerton
	189
	266
	166
	
	765
	21.7%
	100

	College
	185
	245
	198
	9
	740
	28.0%
	38

	Eastbourne
	189
	210
	133
	2
	793
	17.0%
	75

	Harrowgate Hill
	189
	270
	258
	12
	1155
	23.4%
	

	Haughton and Springfield
	189
	241
	184
	3
	934
	20.0%
	54

	Heighington and Coniscliffe
	186
	269
	266
	3
	1086
	24.8%
	

	Hummersknott
	185
	319
	312
	7
	1024
	31.1%
	

	Hurworth
	185
	253
	245
	8
	1013
	25.0%
	

	Mowden
	185
	286
	279
	7
	1017
	28.1%
	

	North Road
	189
	224
	133
	1
	679
	19.7%
	90

	Northgate
	186
	177
	76
	1
	696
	11.1%
	100

	Park East
	190
	215
	84
	3
	425
	12.5%
	128

	Park West
	187
	212
	205
	7
	820
	25.9%
	

	Pierremont
	189
	233
	194
	7
	1008
	19.9%
	32

	Red Hall and Lingfield
	184
	216
	126
	4
	724
	18.0%
	86

	Sadberge and Middleton St George
	189
	268
	256
	12
	1138
	23.6%
	

	Stephenson
	185
	196
	76
	1
	630
	12.2%
	119

	Whinfield
	186
	184
	138
	7
	760
	19.1%
	39

	Identifying data removed
	8
	7
	1
	
	
	

	TOTAL
	3746
	4714
	
	
	
	
	


10.3
In addition the requirement was for a representative sample by LSOA.  Details of the requirements and the responses are shown in the table below.  As can be seen from the table, responses from each of the LSOAs (many of which crossed several ward boundaries) has been largely achieved.  The shading shows the priority area with yellow shading showing IMD 1 and the blue shading IMD 2. 

	LSOA
	Required
	Achieved
	
	LSOA
	Required
	Achieved

	E01012304
	44
	42
	
	E01012341
	45
	47

	E01012305
	34
	25
	
	E01012342
	92
	80

	E01012306
	41
	59
	
	E01012343
	109
	131

	E01012307
	91
	76
	
	E01012344
	45
	57

	E01012309
	56
	79
	
	E01012345
	52
	79

	E01012310
	64
	97
	
	E01012346
	55
	67

	E01012311
	46
	49
	
	E01012347
	83
	121

	E01012312
	38
	38
	
	E01012348
	102
	166

	E01012313
	43
	61
	
	E01012349
	45
	46

	E01012314
	39
	62
	
	E01012350
	43
	52

	E01012315
	69
	70
	
	E01012351
	43
	54

	E01012316
	119
	170
	
	E01012352
	45
	44

	E01012317
	40
	66
	
	E01012353
	65
	53

	E01012318
	64
	67
	
	E01012354
	67
	67

	E01012319
	72
	61
	
	E01012355
	55
	46

	E01012323
	44
	60
	
	E01012356
	56
	67

	E01012324
	43
	67
	
	E01012357
	39
	40

	E01012325
	46
	63
	
	E01012358
	47
	70

	E01012326
	36
	45
	
	E01012359
	40
	40

	E01012327
	62
	74
	
	E01012360
	72
	87

	E01012328
	66
	71
	
	E01012361
	79
	80

	E01012329
	80
	69
	
	E01012362
	43
	53

	E01012330
	32
	66
	
	E01012363
	40
	42

	E01012331
	48
	60
	
	E01012364
	45
	68

	E01012332
	43
	31
	
	E01012365
	37
	67

	E01012333
	45
	64
	
	E01012366
	75
	95

	E01012334
	100
	152
	
	E01032545
	43
	48

	E01012335
	62
	117
	
	E01032546
	52
	81

	E01012336
	85
	153
	
	E01033481
	42
	46

	E01012337
	84
	144
	
	E01033482
	46
	62

	E01012338
	93
	130
	
	E01033483
	35
	33

	E01012339
	81
	121
	
	E01033484
	38
	50

	E01012340
	61
	58
	
	
	
	


For both IMD centiles IMD 1 (required 459 – achieved 481) and IMD 2 (required 290 – achieved 333), we overachieved the required samples.

10.3
As noted, because the sample was deliberately set to provide agreed numbers in each ward and each LSOA, weighting was applied at the analysis stage to bring the sample to geographical representation.  In addition, as is usual with postal surveys responses were skewed to older age groups.  Although the face-to-face interviews were used to rectify some of the issues in relation to age profile, there remained a need to weight the data not only by geography based on wards but also by age and gender interlocked.  Weightings applied to ward data and to age and gender for the main report are shown below. 

	Ward
	Adult Population
	Adult %
	Achieved
	weight

	Bank Top and Lascelles
	5542
	6.69
	4.122397
	1.622842

	Brinkburn and Favordale
	4867
	5.87
	4.844879
	1.211589

	Cockerton
	4850
	5.85
	5.652359
	1.034966

	College
	3416
	4.12
	5.20612
	0.791376

	Eastbourne
	5185
	6.26
	4.462388
	1.402836

	Harrowgate Hill
	5013
	6.05
	5.737357
	1.054493

	Haughton and Springfield
	4886
	5.9
	5.121122
	1.152091

	Heighington and Coniscliffe
	3340
	4.03
	5.716107
	0.705025

	Hummersknott
	3134
	3.78
	6.778581
	0.557639

	Hurworth
	3263
	3.94
	5.376116
	0.732871

	Mowden
	3106
	3.75
	6.077348
	0.617045

	North Road
	5100
	6.16
	4.759881
	1.29415

	Northgate
	3282
	3.96
	3.761156
	1.052868

	Park East
	5268
	6.36
	4.568636
	1.3921

	Park West
	3647
	4.4
	4.504887
	0.976717

	Pierremont
	4928
	5.95
	4.951126
	1.201747

	Red Hall and Lingfield
	2824
	3.41
	4.589885
	0.742938

	Sadberge and Middleton St George
	4745
	5.73
	5.694858
	1.006171

	Stephenson
	3011
	3.63
	4.164896
	0.87157

	Whinfield
	3450
	4.16
	3.909902
	1.063965


	
	Adult Population
	Adult %
	Achieved
	weight

	Age group
	Male
	Male %
	
	

	18 to 24 years
	3869
	4.65
	1.286365
	3.62

	25 to 34 years
	6094
	7.33
	2.811716
	2.61

	35 to 44 years
	6339
	7.63
	3.983006
	1.91

	45 to 59 years
	11063
	13.31
	11.73627
	1.13

	60 to 75 years
	8854
	10.65
	18.40253
	0.58

	Over 75 years
	3653
	4.39
	7.690421
	0.57

	
	39872
	47.97
	
	

	Age group
	Female
	Female %
	
	

	18 to 24 years
	3833
	4.61
	1.543745
	2.99

	25 to 34 years
	6602
	7.94
	5.131259
	1.55

	35 to 44 years
	6766
	8.14
	7.061018
	1.15

	45 to 59 years
	11606
	13.96
	15.83309
	0.88

	60 to 75 years
	9235
	11.11
	16.48988
	0.67

	Over 75 years
	5213
	6.27
	7.915886
	0.79

	
	43255
	52.03
	
	


10.4
Data has been analysed both by demographics for this report and by ward for each separate ward report.  Weighting for Ward reports has been applied slightly differently as in the postal survey some wards returned very low responses from younger residents.  This would have required very large weights to be applied and therefore age groups for the ward reports were widened in order to avoid having large weights. (See tables overleaf.)
	Males
	18 to 44 years
	Achieved
	Weight
	45 to 59 years
	Achieved
	Weight
	60 75 years
	Achieved
	Weight
	76 and over
	Achieved
	Weight

	Bank Top & Lascelles
	22.6
	13.9
	1.622944
	12.2
	11.8
	1.032928
	9.4
	17.6
	0.53279
	4.1
	5.3
	0.76869

	Brinkburn & Faverdale
	22.9
	9.0
	2.545041
	14.2
	11.3
	1.255332
	7.3
	14.4
	0.50650
	3.0
	8.6
	0.34344

	Cockerton
	19.2
	8.6
	2.232165
	12.9
	11.4
	1.127555
	10.6
	17.3
	0.61347
	3.8
	7.5
	0.51022

	College
	18.1
	9.6
	1.889033
	15.7
	12.6
	1.247361
	10.3
	20.5
	0.50409
	5.0
	7.9
	0.63765

	Eastbourne
	22.9
	8.5
	2.688796
	12.3
	13.9
	0.883399
	9.2
	15.4
	0.59768
	3.7
	8.0
	0.46489

	Harrowgate Hill
	18.7
	4.5
	4.151552
	15.5
	12.1
	1.280809
	10.2
	17.4
	0.58838
	3.7
	5.7
	0.65056

	Haughton & Springfield
	17.4
	5.1
	3.413779
	11.8
	13.9
	0.850242
	12.1
	21.5
	0.56445
	5.7
	7.6
	0.74882

	Heighington & Coniscliffe
	14.7
	3.9
	3.780691
	15.9
	11.2
	1.418941
	13.9
	20.5
	0.67587
	4.4
	11.6
	0.37836

	Hummersknott
	10.9
	2.0
	5.474934
	12.5
	13.0
	0.959001
	14.9
	21.4
	0.69508
	7.7
	13.7
	0.55852

	Hurworth
	13.9
	5.8
	2.397985
	13.6
	9.5
	1.427228
	13.8
	17.4
	0.79040
	6.1
	9.5
	0.64614

	Mowden
	12.9
	1.8
	7.178828
	12.9
	10.3
	1.251432
	12.5
	20.7
	0.60561
	8.6
	14.4
	0.59600

	North Road
	21.2
	11.1
	1.911630
	14.2
	11.6
	1.221140
	9.4
	19.4
	0.48217
	3.5
	7.4
	0.47661

	Northgate
	30.0
	14.8
	2.029436
	13.1
	18.2
	0.718236
	7.2
	8.5
	0.85282
	2.1
	5.1
	0.41359

	Park East
	25.3
	12.9
	1.961783
	12.8
	12.9
	0.993113
	9.0
	16.2
	0.55726
	2.7
	5.7
	0.48037

	Park West
	14.7
	6.5
	2.261219
	13.3
	13.5
	0.986318
	12.7
	19.5
	0.64893
	6.5
	13.7
	0.47609

	Pierremont
	23.6
	6.5
	3.632694
	12.8
	13.5
	0.947789
	8.4
	19.1
	0.44061
	3.0
	3.0
	1.00908

	Red Hall & Lingfield
	19.0
	10.0
	1.900672
	13.1
	8.5
	1.541976
	10.2
	19.0
	0.53850
	4.2
	8.5
	0.49203

	Sadberge & Middleton St George
	15.9
	4.6
	3.447978
	14.2
	10.0
	1.422886
	12.4
	25.5
	0.48542
	4.7
	7.3
	0.64336

	Stephenson
	20.2
	15.0
	1.345566
	11.0
	7.8
	1.407377
	10.5
	17.6
	0.59496
	5.3
	5.7
	0.92132

	Whinfield
	16.3
	6.4
	2.549342
	12.4
	7.0
	1.769129
	15.2
	20.5
	0.74152
	4.6
	4.7
	0.96832


	Females
	18 to 44 years
	Achieved
	Weight
	45 to 59 years
	Achieved
	Weight
	60 75 years
	Achieved
	Weight
	76 and over
	Achieved
	Weight

	Bank Top & Lascelles
	23.0
	13.4
	1.718679
	12.2
	15.0
	0.812570
	10.1
	16.0
	0.63026
	6.4
	7.0
	0.91631

	Brinkburn & Faverdale
	24.7
	16.2
	1.526776
	14.2
	18.5
	0.766770
	8.4
	14.0
	0.59990
	3.7
	8.1
	0.45394

	Cockerton
	21.4
	19.2
	1.115442
	12.9
	12.5
	1.028330
	11.6
	15.7
	0.73794
	6.8
	7.8
	0.87006

	College
	17.0
	12.1
	1.405958
	15.7
	18.4
	0.854171
	10.5
	12.6
	0.83157
	7.1
	6.3
	1.11943

	Eastbourne
	23.7
	16.9
	1.403988
	12.3
	15.9
	0.772279
	9.5
	11.9
	0.80140
	5.0
	9.5
	0.52271

	Harrowgate Hill
	21.2
	13.2
	1.604619
	15.5
	22.6
	0.685743
	10.9
	16.6
	0.65923
	4.5
	7.9
	0.56378

	Haughton & Springfield
	17.2
	9.7
	1.770342
	11.8
	13.5
	0.875434
	13.3
	19.8
	0.67300
	8.3
	8.9
	0.93354

	Heighington & Coniscliffe
	16.2
	8.5
	1.900037
	15.9
	18.1
	0.878019
	14.2
	21.2
	0.66844
	5.2
	5.0
	1.03270

	Hummersknott
	12.1
	6.0
	2.011873
	12.5
	14.4
	0.865765
	14.7
	18.1
	0.81087
	11.8
	11.4
	1.03574

	Hurworth
	15.5
	6.2
	2.506454
	13.6
	16.6
	0.816787
	15.1
	24.5
	0.61684
	7.7
	10.4
	0.73591

	Mowden
	14.6
	8.1
	1.805620
	12.9
	13.7
	0.940857
	14.5
	16.6
	0.87331
	11.4
	14.4
	0.79021

	North Road
	22.1
	18.1
	1.218922
	14.2
	13.4
	1.057107
	9.8
	13.4
	0.73382
	5.8
	5.6
	1.03371

	Northgate
	27.1
	23.3
	1.161578
	13.1
	10.8
	1.210361
	6.3
	11.4
	0.55509
	2.9
	8.0
	0.36393

	Park East
	24.7
	18.1
	1.365171
	12.8
	15.2
	0.842839
	8.5
	11.9
	0.71260
	4.3
	7.1
	0.61003

	Park West
	16.2
	4.9
	3.312416
	13.3
	17.6
	0.756551
	13.3
	18.0
	0.73640
	9.5
	10.7
	0.88767

	Pierremont
	25.7
	14.8
	1.737257
	12.8
	20.4
	0.627214
	8.8
	17.0
	0.51879
	4.3
	5.7
	0.75416

	Red Hall & Lingfield
	22.4
	15.2
	1.476455
	13.1
	12.3
	1.065593
	11.1
	20.4
	0.54181
	6.3
	6.2
	1.02387

	Sadberge & Middleton St George
	18.5
	10.0
	1.846766
	14.2
	15.4
	0.923952
	12.6
	19.3
	0.65166
	6.4
	7.7
	0.82703

	Stephenson
	22.7
	19.2
	1.179743
	11.0
	13.5
	0.813151
	10.6
	12.4
	0.85467
	7.2
	8.8
	0.81965

	Whinfield
	16.9
	15.8
	1.067916
	12.4
	14.6
	0.848212
	14.7
	25.7
	0.57221
	6.4
	5.3
	1.20918



Statistical Reliability

10.4
The survey results are based on a ‘sample’ of Darlington Residents - and we cannot be certain that these results would be the same if all residents were surveyed.   However, we can predict the range of potential results, and the table below shows an estimation of these ranges, at a 95% ‘Confidence Level’, for a selection of sample sizes and percentage results.  It is important to note, however, that strictly speaking these confidence intervals apply only to absolutely randomly selected samples - and for postal surveys (even when randomly selected, those who respond are in effect self-selecting) these are only indicative.     
Confidence Intervals at the 95% ‘Confidence Level’

	Size of Sample
	Response Percentage

	
	10% or 90%
	30% or 70%
	50%

	
	CI (+ %)
	CI (+ %)
	CI (+ %)

	100
	5.9
	9
	9.8

	200
	4.2
	6.4
	6.9

	500
	2.6
	4
	4.4

	1,000
	1.9
	2.8
	3.1

	2,000
	1.3
	2
	2.2

	3,000
	1.1
	1.6
	1.8

	4,000
	0.9
	1.4
	1.5

	4,714
	0.9
	1.3
	1.4


10.5
As an example, if 50% of a 4,000 sample said they were ‘satisfied’ with a particular aspect, the chances are 19 in 20 (95%) that, if the whole population was surveyed, between 48.5% and 51.5% would have expressed satisfaction.
11.
COMPARISONS WITH LG INFORM DATA
11.1
In the table on the following page, the average scores are shown for six LG Inform questions for the 11 surveys carried out by other authorities in the two years (2015-16, using postal and online methodology) published by LG Inform.  Average scores are also shown for 15 surveys carried out by other authorities in the earlier period 2013-15.  [Note that for non-core questions, not all authorities included all the other (13) LG Inform questions in their surveys, i.e. the Base Number of surveys for these questions are somewhat lower than 11 in 2015-16 (the range being 5 to 9; typically 7 or 8) and 15 in 2013-15 (range 4 to 14; typically 8 to 12).] 

11.2
As detailed in the table overleaf, compared to the LG Inform average scores (2015-16), satisfaction with the local area as a place to live (Core A) was lower than average in Darlington at 76% compared to 84%, and figures were also lower than average in respect of perceptions of safety after dark (61% compared to 64%), and speaking positively about the Council (27% compared to 36%).  However, the positive scores were higher in respect of strength of belonging to the local area (75% compared to 70%), perceptions of safety during the day (91% compared to 89%), and agreement that people from different ethnic backgrounds get on well together (65% compared to 60%).  
	Community Survey 2018 
(Excluding ‘don’t know/ no opinion’ responses)
	 
	2015/16 LGInform Results
	2013-15 LGInform Results

	LG Inform
	Darlington Question No.
	Question
	Darlington Result 2018 (%)
	Average (%)
	Highest (%)
	Lowest (%)
	Average (%)
	Highest (%)
	Lowest (%)

	Core A
	Q1
	% satisfied with local area as a place to live
	76
	84
	89
	77
	82
	92
	72

	
	Q3
	% who feel they belong strongly to the local area
	75
	70
	78
	55
	68
	77
	53

	
	Q26a
	% who feel safe in their local area after dark
	61
	64
	76
	47
	64
	77
	38

	
	Q26b
	% who feel safe in their local area during the day
	91
	89
	94
	83
	91
	95
	82

	
	Q4
	% who speak positively about the Council
	28
	36
	45
	28
	37
	41
	31

	
	Q2
	% who agree that people from different ethnic backgrounds get on
	65
	60
	65
	55
	59
	78
	42

	 
	 
	
	 
	Core A result from 11 Local Authorities
	Core A result from 15 Local Authorities


(The comparisons 2015-16 have been arrived at by averaging the results which are available over this two year period and are designed to offer a broad comparison against other organisations which ran residents surveys using the standardised methodology required by LG Inform.) 
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