
Housing Services

Guide to Decants

Introduction
We aim to provide, maintain and 
improve our homes to a good standard, 
helping us to develop good quality 
neighbourhoods and homes. Your 
safety and the safety of our homes is 
paramount and sometimes we need to 
move you out of your home to allow us 
to carry out repairs or to re-develop an 
area.

We know that moving out of your home 
can be a stressful time, especially if 
your home is due to be demolished 
and we will work with you throughout 
the process to offer as much help as 
possible.

What is a decant?
Sometimes we may need to move 
you to another property temporarily 
because we need to carry out repairs 
which cannot be completed safely whilst 
you stay in your home. This is called a 
decant. 

We may permanently decant you 
because redevelopment or demolition 
is necessary due to the property 
condition or we may have to decant you 
temporarily in the case of an emergency 
such as a fire or flood.

These decant situations can be a 
permanent, emergency or temporary.

Temporary decants
It may be necessary to move you 
temporarily whilst works are being 
carried out. An example of works 
include:

•	 Extensive works to multiple rooms

•	 Severe flood damage

•	 Repairs to a structurally unsafe 
property or unable to live in the 
property safely whilst works are being 
carried out.

Where planned repair work is required 
that cannot be carried out with you in 
situ, options that will be considered for 
temporary accommodation will include:

•	 Encouraging you to stay with friends 
or family

•	 Sourcing Bed and Breakfast / hotel 
type accommodation (board only)

•	 Sourcing private rental 
accommodation

If a decant is due to repairs needed, you 
will usually return to your home once the 
repairs are complete.

Due to unforeseen circumstances, it may 
take longer than six months.

You can choose whether you want to live 
with family or friends during a temporary 
decant or whether you need us to find 
you an alternative temporary home. If 
you stay with family/friends while we

(planned temporary move)



carry out the repairs, you will be entitled 
to receive compensation in lieu of your 
rent charges.

If you cannot stay with family or 
friends, we will make you a direct 
offer of accommodation or make 
hotel / B&B arrangements for you. If 
you choose to make your own hotel 
or B&B arrangements, the cost of the 
accommodation must be reasonable 
and agreed with us in advance.

When you move temporarily, we will 
charge you the same rent at your new 
property, unless you move to a property 
with a lower rent. Similarly, then you 
will continue to be liable for other 
charges, such as water, gas, electricity, 
broadband, etc. 

Emergency decants
If you have to move due to an 
unexpected emergency such as a 
fire or flood, we will assist you finding 
emergency temporary accommodation 
initially whilst the damage is assessed. 
This may include but is not limited to:

•	 Encouraging you to stay with friends 
or family

•	 Sourcing Bed and breakfast / hotel 
type accommodation (board only)

•	 Sourcing alternative Darlington 
Borough Council accommodation

•	 Sourcing private rental 
accommodation

Each case will be reviewed on an 
individual basis, to ensure appropriate 
steps have been taken to address your 
needs and that suitable alternative 
accommodation has been found 

If the damage is assessed as being 
severe, we will support you in 
completing a housing application to find 
alternative accommodation whilst the 
works are completed.

If you have lost any personal items, 
furniture, or belongings you should make 
a claim through your contents insurance 
to replace these.

You can find out more about your 
contents insurance at www.darlington.
gov.uk/housing/manage-your-home/
your-home/home-contents-insurance/ 

Rent and service charges on the 
permanent home need to be continued 
to be paid as Darlington Borough 
Council is still providing accommodation. 
If you do not pay the rent and service 
charges, Darlington Borough Council 
may take tenancy action on the grounds 
of non-payment of rent. Rent will not be 
due on the decant property whilst there 
is an intention for the you to return to 
your home.

Permanent decants
If your move is permanent, such as 
when your home is to be demolished, 
re-developed or the repairs will take 
longer than expected we will help you to 
apply for a new permanent home using 
Darlington HomeSearch. 

You will usually be assigned band 1+ 
which is the highest priority for  
re-housing, unless the decant process is 
in phases over a long period, and then 
you may be assigned band 1 status until 
nearer the time when you need to move. 
We can help if you need support with 
applying for a new home.

If we are redeveloping your home and 
agree you can return to the property



afterwards, we will ask for your views on 
how it should look and what amenities 
should be available.

In some extenuating circumstances 
we may make a direct offer of 
accommodation such as when you 
need specialist accommodation which 
includes adaptations, or you need 
sheltered or extra-care accommodation. 

Affordable housing is under high 
demand so we will work with other 
registered providers as well as using our 
own stock to help you find a new home.

What happens if I need to 
be decanted?
We know that decants can be disruptive, 
stressful and difficult so we will:

•	 Talk to you and consult you 
throughout the process.

•	 Provide you with clear information and 
keep you informed throughout the 
decant process.

•	 Ensure you are aware of the 
timescales involved and keep you 
updated on any delays or changes.

•	 Consider your needs, and those 
of your household, particularly 
when looking for alternative 
accommodation.

•	 Comply with all legislation and any 
regulatory standards, including the 
Land Compensation Act 1973 when 
making home loss and disturbance 
payments.

•	 Carry out a full decant assessment 
with you before your move, to help 
identify your housing needs and any 
support you or your household may 
require.

•	 Ensure you receive any home-loss 
payments if you are eligible within 
four weeks of your move to your new 
home.

•	 Ensure you receive any disturbance 
payments to you within four weeks 
of receiving your completed 
compensation claim for eligible 
expenses.

Can I return to my home 
after a permanent decant?
You have no legal automatic right 
to return to the property you are 
permanently decanted from, however, 
we are committed to keeping 
communities together where possible so 
we will talk to you about this. 

Whether you can return depends 
on several factors, including if the 
property will be the same size after 
redevelopment.

Can you help me with 
removals and storage?
When we visit you to talk about the 
decant process, we will assess your 
needs and the best way forward, this 
includes talking about removals and 
storage.

What compensation could I 
be awarded?
There are two different types of 
compensation available depending on 
the circumstances. These are:

Home-loss Payment
The amount payable is governed by 
The Home Loss Payments (Prescribed 
Amounts) (England) Regulations.
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Any outstanding rent arrears or other 
debts owed to Darlington Borough 
Council will be deducted from the 
Home Loss Payment and credited to the 
customer’s rent or sub account. Payment 
for Disturbance Allowance is governed 
by the Land Compensation Act 1973

To be eligible for the home loss payment 
you must have lived in your home as 
your main residence for 12 months or 
more. Lodgers or other people living in 
your home are not eligible for a home 
loss payment.

If you are a leaseholder with at least 
three years of your lease unexpired you 
will receive 10% of your share of your 
property.

If you have lived at your home less than 
a year you will receive a disturbance 
payment and not a home loss payment. 

If you owe us any money, such as rent 
arrears or sundry debts we will clear 
these before releasing the remaining 
home loss payment.

We do not normally release home loss 
payments before you have moved, 
however in some circumstances we will 
release some of the payment to allow 
you to pay a bond or deposit to secure 
new accommodation.

Disturbance Payment
If the decant is temporary, we will 
compensate you for costs sustained 
moving from one property to another, or 
if you have not lived in your home for  

 

12 months or more and are not eligible 
for a home loss payment.

Disturbance payments cover reasonable 
expenses incurred when moving, we will 
talk to you at the decant assessment
 

about this and will assess each claim on 
a case-by-case basis. 

We will talk to you about disturbance 
payments at your decant assessment 
and any claims need to be made in 
writing to us. You may need to pay for 
the items and submit a compensation 
claim. Once we receive your claim, 
we will compensate you within four 
working weeks if your claim is within our 
guidelines.

If you make a claim that we are unable 
to cover, we will let you know within 10 
working days of your claim.

We will not usually consider payments 
for items such as carpets and other fixed 
furnishings for temporary decants.

You can find more information about 
home loss payments and disturbance 
payments in the Housing Management 
Policy at www.darlington.gov.uk/
housing/about-us/our-policies-and-
useful-information/our-policies-and-
strategies/ 

What will happen if I refuse 
to move?
We want to work with you as much as 
possible when a decant is needed. 
However, if you refuse to move when 
a decant is necessary, we will consider 
taking legal action to require you to 
move.

We will always ensure we make at least 
one reasonable offer of accommodation 
to you before considering further action. 
We will try to make an offer as near to 
your criteria as possible, however the 
options available depend on properties 
we have available at the time.
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