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LEASEHOLDERS
MINUTES OF MEETING HELD ON 23*” JUuLY 2025

Present:

DBC Staff

Matthew Hufford (MH)

Sarah Williams (SW)

Joanne Bates (JB)

Joanne Stratton (JS)

Natalie Atkins-Metcalfe
(NAM)

Leaseholders - 6

Apologies Received: None
Item Description Action
No
1. Apologies None received
2. Minutes of Previous Meeting
The minutes of the meeting held on 24" July 2024 were agreed after addressing the | All leaseholders present were given a copy of the minutes.
following points.
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3. Matters arising from the minutes not included within the agenda

CD asked about the recent press coverage re leaseholders and the possible future changes
involving commonhold ownership.

SW advised that we had not had any updates re any future
changes but would keep the leaseholders informed if any
updates were received. SW did advise that a commonhold
ownership would be difficult with DBC properties as not all
residents were current leaseholders but a mixture of owners
and council tenants.

JB to send out a link to the Government website re

leaseholders to CD — done.

https://www.gov.uk/leasehold-property/leaseholder-rights-
and-responsibilities

JM stated that she had heard that the current corporate colour for all doors (blue) had been
selected by the tenant panel group and asked if this was correct and why had leaseholders
not been asked for input.

MH advised that this was correct and that in future we will
look to invite leaseholders to tenant panel group meetings if
topics on the agenda require input/choices from residents

JM asked if leaseholders were dealt with separate to council tenants as there seems to be
some issue with mail not being received and when contacting DBC they were unsure
how/who to contact. Was Chrisie Hall still their Housing Officer for estate inspections etc.

SW advised that yes they were dealt with separately and
advised if they wished to contact DBC re their property they
could call 01325 405333 and ask for the Leaseholder Team or
email the team direct on HATT(@ Darlington.gov.uk

SW confirmed that Chrisie Hall was the Housing Officer for
Heatherwood Grove.



https://www.gov.uk/leasehold-property/leaseholder-rights-and-responsibilities
https://www.gov.uk/leasehold-property/leaseholder-rights-and-responsibilities
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JM - Communal Gardens — who is responsible? A job was requested to jet wash and clean | SW advised that the communal gardens are the responsibility
the communal area back in May but this has not been completed. of DBC and that Chrisie would deal with any queries raised
during estate inspections.

JS has re raised this job and it will be carried out in August

JH stated that there were trees at the rear of his property that were dangerous as they were | MH will call out to the property and take pictures to assess.
touching the property. Inspection carried out 28.07.2025. Tree branches are not
touching the property so no further action needed.

If any damage was caused to his property would DBC put this right. Yes we would look at this if applicable in the future.

JM also mentioned there are trees at the rear of her property which touch the roof.

CD asked what the legal requirement was for the distance between the trees and the | MH stated he wasn’t sure but if any trees were touching the
properties. building, then we would deal with them.

MB advised that there were trees at the back of her property that are in a neighbouring | MH advises that Martin Perry (Team Leader — Arboriculture)
property on Woodland Road, this property is privately owned. They had been pruned | is aware of this tree and that as long as the branches aren’t
recently but was there anything that we could do? hitting the property unfortunately there is little we can do about
it. If this becomes a problem if the residents get in touch, then
we can re inspect.
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JM stated that the communication in the communal areas was not good. There had recently
been a meeting organised at Cockerton Club with posters in communal areas advising the
date and time however the time was changed but no new information was provided. Also,
not all the blocks receive all information

MH advised that he would ensure that this was corrected for
future information.

JH stated that the carpeted floor in the communal entrance hall was old and asked if there
were any plans to renew ?

MH advises that at present no there are no plans to replace the
flooring, but this will be monitored.

MB mentioned that she was aware of a tenant satisfaction survey and did we have any
plans to implement a leaseholder satisfaction survey.

MH advised that it was something that he was looking into, but
nothing had been finalised. JB reiterated that we would be
looking at inviting leaseholders to some tenant panel meetings
if it was applicable.

SW stated that we would look to do the leaseholder meetings
on TEAMS in the future as well as face to face so hopefully
more would be able to attend and we were looking at making
the meetings 6 monthly instead of annually.

Insurance guidelines

JM asked if they could use the emergency number on the policy for Zurich

CD asked if there were any alternative insurance providers that DBC could use.

JB explained the insurance process detailing that DBC
provided the buildings cover for all leaseholders and in relation
to claims if they wanted to make a claim that they contacted
the leaseholder team first. This could potentially save the
leaseholder paying out a £500 excess and DBC could possibly
deal with any works resulting from the claim.

Leaseholders were advised that it is their responsibility to take
out their own contents’ insurance.

SW advised that after immediate actions e.g turning off the
water supply that they should contact the leaseholder team in

the first instance if possible.

SW explained that DBC do compare with other providers to
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JH advised that there had been a flood in the roof of his property and that this had left
damage. He had not raised this before as he thought it was his responsibility.

ensure that leaseholders get the best policy at the best price.
The building insurance provides a very comprehensive level of
cover.

JB advised that the roof is the responsibility of DBC and if any
leak to the roof had caused damage, then we would inspect this

with a view to putting it right.

JB has raised a job for an inspection.

5. Charges to be introduced from 2026

JM asked if the leaseholders would be consulted re future works, costs and contractors.

SW advised that from next financial year DBC would be
introducing charges for major improvement works such as
windows, doors and roofs. This charge would be a maximum
of £250.00 per job and the costs would be split over 5 years.

SW advised that this practise known as Section 20 (where
leaseholders can submit quotes for works) is not how DBC
works at present, but it may be something that is introduced in
the future.

We are also looking into introducing a dedicated leaseholder
officer who would deal with all aspects of leaseholder work.

6 Permissions

JH advised that he wanted to fit a water meter into his property

SW advised that he would need to request permission to do
this.

JB advised that general decoration, new kitchens and
bathrooms did not require permission from DBC but anything
major e.g. knocking walls through would require permission. If
in doubt, please contact the leaseholder team.

7. Buy Back

SW explained that in view of the current climate when social
housing is in demand if any leaseholders were looking to sell
their property DBC would look to purchase this back at market
value. If any leaseholder has purchased their property through
the Right to Buy scheme in the last 10 years, then they must
offer the property back to the council first before placing on
the open market.
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Fire Doors

JM asked why the fire doors are only in one colour — blue

MB asked if the outhouse doors and meter cupboard doors would be painted/replaced by
Anglian during the current works.

This is the colour chosen by the tenant’s panel. There is only
one style and colour that is used throughout for all council
properties regardless of whether the property is leasehold or
council. This is for ease of contract when supplying and so that
all properties are uniform.

JB reiterated that in future leaseholders would be invited to
meetings when tenants were making choices such as door
choices.

There are no plans to paint/replace any outhouse doors or
meter cupboards.

Gutter Cleaning — Heatherwood Grove

It appears that only one block has had guttering cleaned.

JB advised that this could be because perhaps only one block
needed cleaning i.e. a job raised as a repair.

JB has investigated and can see that a job was raised to clean
the gutters in The Oaks - there are no plans at present to clean
all the gutters routinely.

10.

Communal Gardens

Communal gardens are the responsibility of DBC to maintain.

11.

Cleaning Duties

CD requested that they have copies of what duties the cleaners
are contracted to carry out and at what frequency.

Details below of Building Cleaning Service Provision. This is
applicable to all blocks of flats.




This document was classified as: OFFICIAL

Building Cleaning Service Provision

This relates to the provision of a building cleaning service based on the following daily tasks. All areas included
are communal and not for example individual fiat doors.

Weekly Work Specification

+  Damp wipe skirting, door frames and radiators.

¢ Damp wipe ledges, pipe< and window sills (Height limit 1.7m)

v Damp wipe wall cabinets, fire appliances, handrails, light switches, sockets, and entrance door
handles.

Floars to be swept and mopped.

Damp Wipe/Spot dean painted walls.

Remave marks from entrance doors (to include glass panels)

Vacuum entrance mat where applicable

Monthly Programmed Work

*  Dust ledges and pipes higher than 1.7m

11. Window Cleaning
MB raised that recently the windows of all flats had been cleaned at Heatherwood Grove. | JB advised that this was a new contract for DBC and that all
This has not happened before. blocks of flats would have all the windows cleaned (communal
areas and flat windows) every other month from now on.
Could leaseholders opt out as they were not satisfied with the standard of work? We would not be able to omit individual properties.
Would there be a charge ? There is no planned charge at the moment.
12. Grass Cutting
BG advised that the grass had not been cut this year at Gouldsmith Gardens JB advised leaseholder of outcome.
13. Unsavoury neighbours
MB advised that were some issues with some council tenants in her block SW advised that this needed to be reported.
JB can confirm that the matter has been reported and that DBC
are dealing.
14. Pension Credits/ Low Income SW advised that if any leaseholders were receiving pension

credits, their income is less than £26,000 or in severe hardship,
then they could be entitled to a reduction in their water bill. If
they are aware of anyone with these circumstances, they could
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they pass this information on.
15. Letterboxes
CD advised that his new letterbox cannot take mail as the flap on the back does not open Manufacturer has advised that after checking with technical
enough. This is causing issues as he has to go and collect mail that cannot be delivered. that if the cowl was to be adjusted to open further this would
not be compliant with their testing so not advisable.
16. Stairwell Tap
CD advised that in his block there was a tap inside the stairwell that residents used to Surveyor has confirmed that all outdoor taps have been or will
water plants. This has been removed due to the risk of legionella however other taps have | be removed in the future and not replaced due to the risk of
been left in other blocks. legionella.
17. Garden Plot Heatherwood Grove
CD advised that residents had planted trees in a small patch of land on the estate. These MH states that we are looking to put boulders there in the near
have been removed by DBC and grass seeds planted. The seeds have not taken and the future however there are no set timescales.
plot now looks untidy. Cars park here or drive over this area.
18. How to contact leaseholder team 01325 405333 is the contact line to ask to speak to the
Leaseholder team.
HATT@darlington.gov.uk is the direct email
19. Date of Next Meeting TBC
Minutes produced by: Joanne Bates
Distribution:
Matthew Hufford

All leaseholders



mailto:HATT@darlington.gov.uk
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