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Anti-Social Behaviour & Civic Enforcement Ops (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Community Services, Community Safety, ASB & Civic Enforcement) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 12/01/2025 18:52 Anti-Social Behaviour & Civic Enforcement Ops 13/01/2025 18:52 Information Provided No Information 
FOI Request 20/01/2025 10:59 Anti-Social Behaviour & Civic Enforcement Ops 21/01/2025 10:59 Part of request refused Info accessible to applicants by other means Information 
FOI Request 29/01/2025 20:54 Anti-Social Behaviour & Civic Enforcement Ops 30/01/2025 20:54 Information 
FOI Request 07/02/2025 17:06 Anti-Social Behaviour & Civic Enforcement Ops 08/02/2025 17:06 Info request refused Cost refusal Information 
FOI Request 11/02/2025 16:33 Anti-Social Behaviour & Civic Enforcement Ops 12/02/2025 13:24 Information Provided No Information 
FOI Request 21/02/2025 11:55 Anti-Social Behaviour & Civic Enforcement Ops 22/02/2025 11:55 Information Provided No Information 
FOI Request 17/03/2025 10:27 Anti-Social Behaviour & Civic Enforcement Ops 18/03/2025 10:27 Information Provided No Information 
7 Row(s) 

Arboriculture (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Community Services, Environmental Services) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 11/03/2025 15:00 Arboriculture 12/03/2025 15:00 Information Provided No Information 
1 Row(s) 

Audit, Compliance and Play Areas (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Community Services) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 14/03/2025 17:59 Audit, Compliance and Play Areas 17/03/2025 17:59 Information Provided No Information 
1 Row(s) 

Building Control (Chief Executive, Economic Growth - up to 31 March or 13 June 25 for FOI inc. Int Review, Property Asset Management) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 28/02/2025 19:52 Building Control 03/03/2025 19:52 Only part of information held No Information 
FOI Request 03/03/2025 09:53 Building Control 04/03/2025 09:53 Information Provided No Information 
2 Row(s) 

Building Surveying (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Housing and Revenue Services) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 19/03/2025 17:29 Building Surveying 20/03/2025 13:02 Information 
1 Row(s) 

Built and Natural Environment (Chief Executive, Economic Growth - up to 31 March or 13 June 25 for FOI inc. Int Review, Planning Policy, Economic Strategy and Environment) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 15/01/2025 14:03 Built and Natural Environment 16/01/2025 14:03 Information Provided No Information 
1 Row(s) 

Business Rates (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Housing and Revenue Services, Revenues and Benefits) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 01/01/2025 01:52 Business Rates 02/01/2025 09:02 Information Provided No Information 
FOI Request 01/01/2025 08:00 Business Rates 02/01/2025 09:07 Information Provided No Information 
FOI Request 06/01/2025 07:21 Business Rates 07/01/2025 07:21 Information Provided No Information 
FOI Request 06/01/2025 12:45 Business Rates 07/01/2025 12:45 Information Provided No Information 
FOI Request 07/01/2025 15:21 Business Rates 08/01/2025 15:21 Information Provided No Information 
FOI Request 13/01/2025 08:00 Business Rates 14/01/2025 08:00 Information Provided No Information 
FOI Request 23/01/2025 04:35 Business Rates 24/01/2025 13:01 Part of request refused Personal Information Information 
FOI Request 01/02/2025 01:03 Business Rates 03/02/2025 14:29 Information Provided No Information 
FOI Request 03/02/2025 16:00 Business Rates 04/02/2025 16:00 Information Provided No Information 
FOI Request 04/02/2025 11:25 Business Rates 05/02/2025 11:25 Information Provided No Information 
FOI Request 06/02/2025 11:06 Business Rates 07/02/2025 11:06 Information Provided No Information 
FOI Request 12/02/2025 15:47 Business Rates 13/02/2025 13:09 Information 
FOI Request 17/02/2025 16:18 Business Rates 18/02/2025 16:18 Part of request refused Personal Information Information 
FOI Request 18/02/2025 16:33 Business Rates 19/02/2025 16:33 Information Provided No Information 
FOI Request 26/02/2025 08:34 Business Rates 27/02/2025 08:34 Information Provided No Information 
FOI Request 28/02/2025 09:02 Business Rates 03/03/2025 09:02 Information 
FOI Request 28/02/2025 16:35 Business Rates 03/03/2025 10:47 No information held No Information 
FOI Request 28/02/2025 16:32 Business Rates 03/03/2025 16:32 Information 
FOI Request 01/03/2025 02:04 Business Rates 03/03/2025 02:04 Information Provided No Information 
FOI Request 03/03/2025 12:45 Business Rates 04/03/2025 12:45 Information Provided No Information 
FOI Request 03/03/2025 17:32 Business Rates 04/03/2025 17:32 Information Provided No Information 
FOI Request 10/03/2025 10:23 Business Rates 11/03/2025 09:42 Info request refused Personal Information Information 
FOI Request 19/03/2025 07:19 Business Rates 20/03/2025 10:06 Information Provided No Information 
FOI Request 20/03/2025 10:32 Business Rates 21/03/2025 10:32 Only part of information held No Information 
FOI Request 27/03/2025 14:38 Business Rates 28/03/2025 14:38 Information 
FOI Request 28/02/2025 11:20 Business Rates 03/03/2025 09:03 Information Provided No Information 
26 Row(s) 

Care Homes (People, Commissioning, Performance and Transformation, Commissioning and Contracts, Contracts & Brokerage) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 08/01/2025 09:54 Care Homes 09/01/2025 09:54 Information Provided No Information 
FOI Request 06/02/2025 00:50 Care Homes 07/02/2025 00:50 Information 
FOI Request 07/02/2025 22:54 Care Homes 10/02/2025 22:54 Information 
FOI Request 03/03/2025 11:25 Care Homes 04/03/2025 11:25 Information Provided No Information 
FOI Request 21/03/2025 15:12 Care Homes 24/03/2025 15:12 Info request refused Cost refusal Information 
5 Row(s) 

CCTV (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Community Services, Community Safety, ASB & Civic Enforcement) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 10/02/2025 14:33 CCTV 11/02/2025 14:33 Info request refused Personal Information Information 
1 Row(s) 

Cemetery & Crematorium (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Community Services, Environmental Services) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 02/01/2025 12:32 Cemetery & Crematorium 03/01/2025 12:32 Info request refused Info accessible to applicants by other means Information 
FOI Request 02/01/2025 12:39 Cemetery & Crematorium 03/01/2025 12:39 Information Provided No Information 
FOI Request 17/01/2025 14:49 Cemetery & Crematorium 20/01/2025 14:49 Info request refused Info accessible to applicants by other means Information 
FOI Request 17/01/2025 16:47 Cemetery & Crematorium 20/01/2025 16:47 Information Provided No Information 
FOI Request 29/01/2025 14:24 Cemetery & Crematorium 30/01/2025 14:24 Information Provided No Information 
FOI Request 30/01/2025 18:43 Cemetery & Crematorium 31/01/2025 18:43 Information Provided No Information 
FOI Request 31/01/2025 17:05 Cemetery & Crematorium 03/02/2025 14:22 Information Provided No Information 
FOI Request 31/01/2025 17:03 Cemetery & Crematorium 03/02/2025 17:03 Info request refused Info accessible to applicants by other means Information 
FOI Request 20/02/2025 14:34 Cemetery & Crematorium 21/02/2025 13:16 Info request refused Info accessible to applicants by other means Information 
FOI Request 20/02/2025 14:41 Cemetery & Crematorium 20/02/2025 14:41 Info request refused Info accessible to applicants by other means Information 
FOI Request 07/03/2025 10:53 Cemetery & Crematorium 10/03/2025 10:53 Info request refused Info accessible to applicants by other means Information 
FOI Request 07/03/2025 10:56 Cemetery & Crematorium 10/03/2025 10:56 Information Provided No Information 
FOI Request 21/03/2025 16:05 Cemetery & Crematorium 24/03/2025 16:05 Info request refused Info accessible to applicants by other means Information 
FOI Request 21/03/2025 16:09 Cemetery & Crematorium 24/03/2025 16:09 Information Provided No Information 
14 Row(s) 

Commercial (Chief Executive, Economic Growth - up to 31 March or 13 June 25 for FOI inc. Int Review, Planning, Development Management and Environmental Health, Environmental Health) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 26/02/2025 12:00 Commercial 27/02/2025 12:00 Information Provided No Information 
FOI Request 26/03/2025 14:13 Commercial 27/03/2025 11:16 Information Provided No Information 
2 Row(s) 

Communications Team (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Strategy, Performance and Communications) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 27/03/2025 19:37 Communications Team 28/03/2025 11:23 Information Provided No Information 
1 Row(s) 

Complaints and Information Governance Team (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Law and Governance) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 06/01/2025 10:50 Complaints and Information Governance Team 07/01/2025 10:50 Information Provided No Information 
FOI Request 08/01/2025 11:34 Complaints and Information Governance Team 09/01/2025 11:34 Only part of information held No Information 
FOI Request 22/01/2025 14:27 Complaints and Information Governance Team 23/01/2025 14:27 Information Provided No Information 
FOI Request 11/02/2025 13:02 Complaints and Information Governance Team 12/02/2025 13:02 No information held No Information 
FOI Request 26/03/2025 23:56 Complaints and Information Governance Team 27/03/2025 23:56 Only part of information held No Information 
5 Row(s) 

Contact and Repairs Co-ordination (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Housing and Revenue Services, Housing Management Services) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 21/02/2025 15:54 Contact and Repairs Co-ordination 22/02/2025 15:54 Information 
FOI Request 13/03/2025 10:21 Contact and Repairs Co-ordination 14/03/2025 10:21 Information 
2 Row(s) 

Contracts & Brokerage (People, Commissioning, Performance and Transformation, Commissioning and Contracts) 
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Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 26/02/2025 13:47 Contracts & Brokerage 27/02/2025 12:27 Information 
1 Row(s) 

Council Tax (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Housing and Revenue Services, Revenues and Benefits) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 16/01/2025 11:30 Council Tax 17/01/2025 11:30 Information 
FOI Request 30/01/2025 19:12 Council Tax 31/01/2025 19:12 Part of request refused Personal Information Information 
FOI Request 05/02/2025 12:43 Council Tax 06/02/2025 12:43 Information Provided No Information 
FOI Request 25/02/2025 21:19 Council Tax 26/02/2025 21:19 Information Provided No Information 
FOI Request 24/03/2025 15:18 Council Tax 25/03/2025 14:55 Information Provided No Information 
FOI Request 24/03/2025 15:49 Council Tax 25/03/2025 15:03 Information Provided No Information 
FOI Request 29/03/2025 13:35 Council Tax 31/03/2025 15:45 Only part of information held No Information 
7 Row(s) 

Crown Street Library (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Community Services, Culture and Heritage, Library) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 24/01/2025 11:57 Crown Street Library 27/01/2025 15:48 Information Provided No Information 
FOI Request 04/02/2025 08:55 Crown Street Library 05/02/2025 08:55 Information 
2 Row(s) 

Customer Services (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Housing and Revenue Services, Revenues and Benefits) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 17/03/2025 12:40 Customer Services 18/03/2025 12:40 Information Provided No Information 
1 Row(s) 

Darlington Partnership (Chief Executive) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 07/01/2025 17:03 Darlington Partnership 08/01/2025 17:03 Information Provided No Information 
FOI Request 03/02/2025 14:46 Darlington Partnership 04/02/2025 14:46 Information Provided No Information 
FOI Request 10/02/2025 11:16 Darlington Partnership 11/02/2025 11:16 Only part of information held No Information 
FOI Request 11/03/2025 10:58 Darlington Partnership 12/03/2025 10:58 Information 
FOI Request 18/03/2025 11:33 Darlington Partnership 19/03/2025 11:33 Part of request refused Info accessible to applicants by other means Information 
5 Row(s) 

Democratic (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Law and Governance, Democratic Services) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 27/01/2025 20:45 Democratic 28/01/2025 20:45 Information 
FOI Request 27/02/2025 07:45 Democratic 28/02/2025 07:45 Information Provided No Information 
FOI Request 13/03/2025 22:08 Democratic 14/03/2025 22:08 Information 
3 Row(s) 

Development Management (Chief Executive, Economic Growth - up to 31 March or 13 June 25 for FOI inc. Int Review, Planning, Development Management and Environmental Health) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 02/01/2025 16:08 Development Management 03/01/2025 16:08 Info request refused No Information 
FOI Request 09/01/2025 15:58 Development Management 10/01/2025 15:58 Information Provided No Information 
FOI Request 17/01/2025 14:05 Development Management 20/01/2025 14:05 Only part of information held No Information 
FOI Request 12/01/2025 14:33 Development Management 13/01/2025 14:34 Information Provided No Information 
FOI Request 28/01/2025 11:25 Development Management 29/01/2025 11:25 Only part of information held No Information 
FOI Request 30/01/2025 16:58 Development Management 31/01/2025 16:58 Information Provided No Information 
FOI Request 16/02/2025 16:20 Development Management 17/02/2025 16:20 Information Provided No Information 
FOI Request 18/02/2025 13:48 Development Management 19/02/2025 13:48 Information Provided No Information 
FOI Request 02/03/2025 16:57 Development Management 03/03/2025 16:57 Information Provided No Information 
FOI Request 07/03/2025 19:06 Development Management 10/03/2025 19:06 Information Provided No Information 
FOI Request 12/03/2025 14:24 Development Management 13/03/2025 14:24 Information Provided No Information 
FOI Request 17/03/2025 17:17 Development Management 18/03/2025 17:17 Information 
FOI Request 24/03/2025 16:43 Development Management 25/03/2025 16:43 Information Provided No Information 
FOI Request 28/03/2025 10:56 Development Management 31/03/2025 10:56 Information Provided No Information 
14 Row(s) 

Dolphin Centre (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Community Services, Leisure) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 14/01/2025 12:07 Dolphin Centre 15/01/2025 12:07 Information 
FOI Request 28/01/2025 10:30 Dolphin Centre 29/01/2025 10:30 Information 
FOI Request 28/01/2025 10:35 Dolphin Centre 29/01/2025 10:35 Information 
FOI Request 28/01/2025 12:37 Dolphin Centre 28/01/2025 12:37 Information 
FOI Request 12/02/2025 15:40 Dolphin Centre 13/02/2025 15:40 Information Provided No Information 
FOI Request 03/03/2025 12:27 Dolphin Centre 04/03/2025 12:27 Information 
FOI Request 03/03/2025 14:21 Dolphin Centre 04/03/2025 15:02 Information Provided No Information 
FOI Request 05/03/2025 15:00 Dolphin Centre 06/03/2025 14:31 Only part of information held No Information 
FOI Request 25/03/2025 10:33 Dolphin Centre 26/03/2025 10:33 Information 
9 Row(s) 

Early Help (People, Children's Services, First Response & Early Help, Building Stronger Families and Youth Justice) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 31/12/2024 16:41 Early Help 02/01/2025 11:26 Information 
1 Row(s) 

Early Help Co-ordinator (People, Children's Services, First Response & Early Help, First Response) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 26/02/2025 11:17 Early Help Co-ordinator 27/02/2025 11:39 Information Provided No Information 
1 Row(s) 

Elections (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Law and Governance, Democratic Services) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 03/01/2025 14:34 Elections 06/01/2025 14:34 Information Provided No Information 
FOI Request 14/02/2025 08:04 Elections 17/02/2025 08:04 No information held No Information 
2 Row(s) 

Environmental Protection (Chief Executive, Economic Growth - up to 31 March or 13 June 25 for FOI inc. Int Review, Planning, Development Management and Environmental Health, Environmental Health) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 21/01/2025 15:34 Environmental Protection 22/01/2025 15:34 Information Provided No Information 
FOI Request 10/03/2025 14:59 Environmental Protection 11/03/2025 14:59 Info request refused Cost refusal Information 
2 Row(s) 

Estates (Chief Executive, Economic Growth - up to 31 March or 13 June 25 for FOI inc. Int Review, Property Asset Management) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 09/02/2025 19:17 Estates 10/02/2025 19:17 Information Provided No Information 
1 Row(s) 

Events & Banqueting (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Community Services, Leisure) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 06/02/2025 15:31 Events & Banqueting 06/02/2025 15:31 Only part of information held No Information 
FOI Request 06/03/2025 18:02 Events & Banqueting 07/03/2025 18:02 Information 
2 Row(s) 

Finance (Adults/Housing) (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Resources) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 31/12/2024 15:16 Finance (Adults/Housing) 02/01/2025 15:16 Only part of information held No Information 
FOI Request 12/02/2025 14:04 Finance (Adults/Housing) 13/02/2025 12:33 Information 
2 Row(s) 

Finance (Central/Treasury Management) (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Resources) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 22/01/2025 15:13 Finance (Central/Treasury Management) 23/01/2025 15:13 Information Provided No Information 
FOI Request 07/02/2025 15:25 Finance (Central/Treasury Management) 08/02/2025 15:25 Information 
FOI Request 12/02/2025 13:11 Finance (Central/Treasury Management) 13/02/2025 13:11 Information 
FOI Request 14/02/2025 10:21 Finance (Central/Treasury Management) 17/02/2025 10:21 Information 
FOI Request 23/02/2025 21:35 Finance (Central/Treasury Management) 24/02/2025 21:35 Information Provided No Information 
FOI Request 07/03/2025 12:30 Finance (Central/Treasury Management) 10/03/2025 12:30 Part of request refused Cost refusal Information 
FOI Request 10/03/2025 10:00 Finance (Central/Treasury Management) 11/03/2025 10:00 Information 
FOI Request 14/03/2025 12:46 Finance (Central/Treasury Management) 17/03/2025 16:48 Information Provided No Information 
8 Row(s) 

Finance (Childrens/Resources) (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Resources) 
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Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 21/01/2025 20:17 Finance (Childrens/Resources) 22/01/2025 20:17 Information 
FOI Request 31/01/2025 16:06 Finance (Childrens/Resources) 03/02/2025 16:06 Information Provided No Information 
FOI Request 06/02/2025 16:36 Finance (Childrens/Resources) 07/02/2025 16:36 Information 
FOI Request 10/02/2025 10:25 Finance (Childrens/Resources) 11/02/2025 10:25 Information Provided No Information 
4 Row(s) 

Fostering & Supported Lodgings (People, Children's Services, Looked After Children Resources, Looked After Children Resource) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 06/01/2025 17:43 Fostering & Supported Lodgings 06/01/2025 17:43 Information 
FOI Request 29/01/2025 09:29 Fostering & Supported Lodgings 30/01/2025 09:29 Information 
2 Row(s) 

Foundation Stage Advisory Teacher (People, Education and Inclusion, Education Partnerships) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 06/03/2025 09:47 Foundation Stage Advisory Teacher 07/03/2025 09:47 Information Provided No Information 
1 Row(s) 

Gas (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Housing and Revenue Services, Housing Buildings Maintenance, Responsive Repairs) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 03/02/2025 17:22 Gas 04/02/2025 12:48 Information Provided No Information 
1 Row(s) 

Highway Asset Management (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Capital Projects, Building Services, Highways and Transport) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 02/01/2025 13:21 Highway Asset Management 03/01/2025 13:21 Information Provided No Information 
FOI Request 06/01/2025 17:21 Highway Asset Management 07/01/2025 17:21 Information Provided No Information 
FOI Request 13/01/2025 10:00 Highway Asset Management 14/01/2025 10:00 Information Provided No Information 
FOI Request 13/01/2025 13:40 Highway Asset Management 13/01/2025 13:40 Information Provided No Information 
FOI Request 16/01/2025 12:16 Highway Asset Management 17/01/2025 12:16 Information Provided No Information 
FOI Request 23/01/2025 11:39 Highway Asset Management 24/01/2025 14:58 Information Provided No Information 
FOI Request 23/01/2025 15:30 Highway Asset Management 24/01/2025 16:31 Part of request refused Info accessible to applicants by other means Information 
FOI Request 30/01/2025 10:27 Highway Asset Management 30/01/2025 10:27 Only part of information held No Information 
FOI Request 04/02/2025 11:41 Highway Asset Management 05/02/2025 11:41 Information Provided No Information 
FOI Request 04/02/2025 15:54 Highway Asset Management 05/02/2025 15:54 Information Provided No Information 
FOI Request 11/02/2025 09:06 Highway Asset Management 12/02/2025 09:06 Information Provided No Information 
FOI Request 15/02/2025 13:51 Highway Asset Management 17/02/2025 13:51 Information Provided No Information 
FOI Request 25/02/2025 17:28 Highway Asset Management 26/02/2025 09:40 Only part of information held No Information 
FOI Request 28/02/2025 19:48 Highway Asset Management 03/03/2025 19:48 Information Provided No Information 
FOI Request 06/03/2025 11:10 Highway Asset Management 07/03/2025 11:10 Information Provided No Information 
FOI Request 18/03/2025 18:02 Highway Asset Management 19/03/2025 09:12 Information Provided No Information 
FOI Request 21/03/2025 10:08 Highway Asset Management 24/03/2025 10:08 Information Provided No Information 
FOI Request 30/03/2025 13:33 Highway Asset Management 30/03/2025 13:33 Information Provided No Information 
18 Row(s) 

Highway Network Management (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Capital Projects, Building Services, Highways and Transport) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 14/01/2025 07:22 Highway Network Management 15/01/2025 07:22 Information Provided No Information 
FOI Request 30/01/2025 16:14 Highway Network Management 31/01/2025 16:14 Information Provided No Information 
FOI Request 06/02/2025 14:30 Highway Network Management 07/02/2025 14:30 Information Provided No Information 
FOI Request 08/02/2025 16:38 Highway Network Management 10/02/2025 16:38 Information 
FOI Request 08/02/2025 10:23 Highway Network Management 10/02/2025 10:57 Information Provided No Information 
FOI Request 11/01/2025 13:00 Highway Network Management 13/01/2025 14:08 Information Provided Personal Information Information 
FOI Request 25/02/2025 12:48 Highway Network Management 26/02/2025 12:48 Only part of information held No Information 
FOI Request 25/02/2025 12:53 Highway Network Management 26/02/2025 12:53 No information held No Information 
FOI Request 26/02/2025 14:25 Highway Network Management 27/02/2025 14:25 Information Provided No Information 
FOI Request 18/03/2025 16:01 Highway Network Management 19/03/2025 16:01 Only part of information held No Information 
FOI Request 21/03/2025 15:36 Highway Network Management 24/03/2025 15:36 No information held No Information 
FOI Request 26/03/2025 14:23 Highway Network Management 27/03/2025 11:24 Only part of information held No Information 
FOI Request 27/03/2025 06:35 Highway Network Management 28/03/2025 06:35 Information Provided No Information 
13 Row(s) 

Housing Asset and Compliance (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Housing and Revenue Services) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 23/01/2025 12:12 Housing Asset and Compliance 24/01/2025 15:09 No information held No Information 
FOI Request 24/01/2025 12:15 Housing Asset and Compliance 27/01/2025 16:14 Information Provided No Information 
FOI Request 26/02/2025 10:34 Housing Asset and Compliance 27/02/2025 10:34 Information Provided No Information 
3 Row(s) 

Housing Benefit & Council Tax Support (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Housing and Revenue Services, Revenues and Benefits) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 10/03/2025 15:39 Housing Benefit & Council Tax Support 11/03/2025 15:39 Info request refused Cost refusal Information 
1 Row(s) 

Housing Management (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Housing and Revenue Services, Housing Management Services) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 02/01/2025 16:46 Housing Management 03/01/2025 16:46 Information Provided No Information 
FOI Request 14/01/2025 14:21 Housing Management 15/01/2025 14:21 Information 
FOI Request 18/01/2025 12:05 Housing Management 20/01/2025 12:05 Information Provided No Information 
FOI Request 21/01/2025 13:44 Housing Management 22/01/2025 13:44 Information Provided No Information 
FOI Request 22/01/2025 09:28 Housing Management 23/01/2025 09:28 Only part of information held No Information 
FOI Request 22/01/2025 10:17 Housing Management 22/01/2025 10:17 Information Provided No Information 
FOI Request 28/01/2025 17:37 Housing Management 29/01/2025 17:37 Information Provided No Information 
FOI Request 20/02/2025 11:45 Housing Management 21/02/2025 11:45 Only part of information held No Information 
FOI Request 10/03/2025 10:56 Housing Management 11/03/2025 10:56 Information 
FOI Request 10/03/2025 12:09 Housing Management 11/03/2025 12:09 No information held No Information 
FOI Request 19/03/2025 14:55 Housing Management 20/03/2025 14:55 Information 
11 Row(s) 

Housing Options (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Housing and Revenue Services, Housing Options and Lifeline) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 13/01/2025 11:12 Housing Options 14/01/2025 11:12 Information Provided No Information 
FOI Request 13/01/2025 12:34 Housing Options 14/01/2025 12:34 Information Provided No Information 
FOI Request 14/01/2025 10:29 Housing Options 15/01/2025 10:29 Information Provided No Information 
FOI Request 23/01/2025 15:05 Housing Options 24/01/2025 16:06 Information Provided No Information 
FOI Request 31/01/2025 10:09 Housing Options 03/03/2025 10:09 Information 
FOI Request 03/02/2025 16:04 Housing Options 04/02/2025 16:04 Only part of information held No Information 
FOI Request 25/02/2025 10:20 Housing Options 26/02/2025 11:38 Information 
FOI Request 03/03/2025 00:00 Housing Options 04/03/2025 00:00 Information Provided No Information 
FOI Request 03/03/2025 10:58 Housing Options 04/03/2025 10:58 Info request refused Cost refusal Information 
FOI Request 10/03/2025 12:48 Housing Options 11/03/2025 12:27 Information 
FOI Request 13/03/2025 10:22 Housing Options 14/03/2025 10:22 No information held No Information 
FOI Request 14/03/2025 12:00 Housing Options 17/03/2025 12:00 Information Provided No Information 
FOI Request 16/03/2025 13:16 Housing Options 17/03/2025 13:16 Information 
FOI Request 17/03/2025 19:54 Housing Options 18/03/2025 19:54 Information 
FOI Request 21/03/2025 13:24 Housing Options 24/03/2025 09:45 Information Provided No Information 
FOI Request 27/03/2025 12:43 Housing Options 28/03/2025 12:43 Information Provided No Information 
FOI Request 27/03/2025 17:13 Housing Options 28/03/2025 10:59 Information Provided No Information 
17 Row(s) 

Human Resources Advisory and Organisational Change (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Resources) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 22/01/2025 14:27 Human Resources Advisory and Organisational Change 23/01/2025 14:27 Information Provided No Information 
FOI Request 05/02/2025 10:58 Human Resources Advisory and Organisational Change 06/02/2025 10:58 Information Provided No Information 
FOI Request 06/02/2025 11:11 Human Resources Advisory and Organisational Change 07/02/2025 11:11 Information Provided No Information 
FOI Request 11/02/2025 11:25 Human Resources Advisory and Organisational Change 12/02/2025 11:25 Information Provided No Information 
FOI Request 17/02/2025 15:31 Human Resources Advisory and Organisational Change 18/02/2025 15:31 Information Provided No Information 
FOI Request 26/02/2025 16:48 Human Resources Advisory and Organisational Change 27/02/2025 16:48 Information Provided No Information 
FOI Request 12/03/2025 10:02 Human Resources Advisory and Organisational Change 13/03/2025 10:02 Information Provided No Information 
FOI Request 12/03/2025 16:42 Human Resources Advisory and Organisational Change 13/03/2025 16:42 Information Provided No Information 
FOI Request 19/03/2025 13:46 Human Resources Advisory and Organisational Change 20/03/2025 13:46 Information 
FOI Request 19/03/2025 16:26 Human Resources Advisory and Organisational Change 20/03/2025 16:26 Information Provided No Information 
10 Row(s) 

Human Resources Policy, Strategy and Organisational Development (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Resources) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 05/01/2025 15:19 Human Resources Policy, Strategy and Organisational Development 06/01/2025 15:19 No information held No Information 
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FOI Request 07/01/2025 15:30 Human Resources Policy, Strategy and Organisational Development 08/01/2025 15:30 Only part of information held No Information 
FOI Request 13/01/2025 14:09 Human Resources Policy, Strategy and Organisational Development 14/01/2025 14:09 Only part of information held No Information 
FOI Request 20/01/2025 14:15 Human Resources Policy, Strategy and Organisational Development 21/01/2025 12:06 Information Provided No Information 
FOI Request 23/01/2025 16:26 Human Resources Policy, Strategy and Organisational Development 24/01/2025 16:38 Information 
FOI Request 03/02/2025 18:59 Human Resources Policy, Strategy and Organisational Development 04/02/2025 18:59 Information 
FOI Request 04/02/2025 10:59 Human Resources Policy, Strategy and Organisational Development 05/02/2025 10:59 Information Provided No Information 
FOI Request 05/02/2025 11:04 Human Resources Policy, Strategy and Organisational Development 06/02/2025 11:04 Information 
FOI Request 13/02/2025 17:59 Human Resources Policy, Strategy and Organisational Development 14/02/2025 13:01 Information Provided No Information 
FOI Request 20/03/2025 11:52 Human Resources Policy, Strategy and Organisational Development 21/03/2025 10:47 Information Provided No Information 
FOI Request 27/03/2025 21:05 Human Resources Policy, Strategy and Organisational Development 28/03/2025 11:28 Information Provided No Information 
11 Row(s) 

HWRC (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Community Services, Environmental Services, Waste and Transport Services) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 24/02/2025 13:21 HWRC 25/02/2025 13:21 Information 
1 Row(s) 

Inclusion (People, Education and Inclusion, SEND and Inclusion) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 03/01/2025 15:43 Inclusion 06/01/2025 15:43 Only part of information held No Information 
FOI Request 08/01/2025 17:04 Inclusion 09/01/2025 17:04 Part of request refused Info accessible to applicants by other means Information 
FOI Request 09/01/2025 17:04 Inclusion 10/01/2025 17:04 Part of request refused Personal Information Information 
FOI Request 04/02/2025 16:49 Inclusion 04/02/2025 16:49 Only part of information held No Information 
FOI Request 24/02/2025 15:10 Inclusion 25/02/2025 15:10 Information 
FOI Request 22/03/2025 06:03 Inclusion 24/03/2025 06:03 Part of request refused Personal Information Information 
6 Row(s) 

Learning & Skills & Education Partnership (People, Education and Inclusion, Education Partnerships) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 08/02/2025 14:57 Learning & Skills & Education Partnership 10/02/2025 14:57 Only part of information held No Information 
FOI Request 12/02/2025 14:39 Learning & Skills & Education Partnership 13/02/2025 12:45 Information Provided No Information 
FOI Request 18/02/2025 13:46 Learning & Skills & Education Partnership 19/02/2025 11:38 Information Provided No Information 
FOI Request 19/02/2025 12:37 Learning & Skills & Education Partnership 20/02/2025 10:33 Only part of information held No Information 
FOI Request 19/02/2025 17:58 Learning & Skills & Education Partnership 20/02/2025 11:39 No information held No Information 
FOI Request 28/02/2025 19:54 Learning & Skills & Education Partnership 03/03/2025 19:54 Information Provided No Information 
FOI Request 03/03/2025 16:18 Learning & Skills & Education Partnership 04/03/2025 16:18 Information 
FOI Request 10/03/2025 08:02 Learning & Skills & Education Partnership 11/03/2025 09:29 Information Provided No Information 
FOI Request 10/03/2025 11:53 Learning & Skills & Education Partnership 11/03/2025 11:53 Information Provided No Information 
FOI Request 10/03/2025 15:17 Learning & Skills & Education Partnership 11/03/2025 15:55 Information Provided No Information 
FOI Request 25/03/2025 18:48 Learning & Skills & Education Partnership 26/03/2025 09:19 No information held No Information 
FOI Request 27/03/2025 16:13 Learning & Skills & Education Partnership 28/03/2025 10:51 Part of request refused Personal Information Information 
12 Row(s) 

Licensing (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Community Services, Community Safety) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 14/01/2025 16:57 Licensing 15/01/2025 13:07 Information Provided No Information 
FOI Request 29/01/2025 14:17 Licensing 30/01/2025 11:31 Information Provided No Information 
FOI Request 04/02/2025 15:08 Licensing 05/02/2025 15:08 Information Provided No Information 
FOI Request 05/02/2025 17:48 Licensing 06/02/2025 17:48 Information Provided No Information 
FOI Request 17/02/2025 17:17 Licensing 18/02/2025 11:33 Only part of information held No Information 
FOI Request 25/02/2025 14:12 Licensing 26/02/2025 14:12 Information Provided No Information 
FOI Request 07/03/2025 11:32 Licensing 10/03/2025 11:32 Information Provided No Information 
FOI Request 11/03/2025 10:26 Licensing 12/03/2025 10:31 Information Provided No Information 
FOI Request 19/03/2025 09:37 Licensing 20/03/2025 09:37 Information Provided No Information 
FOI Request 28/03/2025 12:06 Licensing 31/03/2025 13:14 Information Provided No Information 
10 Row(s) 

MCA/DOLS (People, Adult Services, Safeguarding Adults) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 27/01/2025 13:11 MCA/DOLS 28/01/2025 15:50 Information 
1 Row(s) 

Occupational Therapy (People, Adult Services, Care and Support) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 07/01/2025 09:49 Occupational Therapy 08/01/2025 09:49 Only part of information held No Information 
1 Row(s) 

Parks, Countryside and Allotments (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Community Services, Environmental Services, Parks and Green Spaces) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 28/02/2025 19:49 Parks, Countryside and Allotments 03/03/2025 19:49 Information Provided No Information 
FOI Request 06/03/2025 08:34 Parks, Countryside and Allotments 06/03/2025 08:34 Information Provided No Information 
2 Row(s) 

People and Families Information Service (People, Commissioning, Performance and Transformation, Commissioning and Contracts) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 20/02/2025 16:06 People and Families Information Service 21/02/2025 16:06 Information 
1 Row(s) 

Performance and Transformation (People, Commissioning, Performance and Transformation) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 14/01/2025 21:07 Performance and Transformation 15/01/2025 21:07 Information Provided No Information 
FOI Request 12/02/2025 15:08 Performance and Transformation 13/02/2025 13:00 Information Provided No Information 
FOI Request 28/02/2025 16:00 Performance and Transformation 03/03/2025 10:24 Information Provided No Information 
FOI Request 20/03/2025 16:56 Performance and Transformation 21/03/2025 12:42 Information Provided No Information 
4 Row(s) 

Placements (People, Children's Services, Looked After Children Resources) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 12/02/2025 10:48 Placements 13/02/2025 10:48 Information Provided No Information 
FOI Request 11/03/2025 14:06 Placements 12/03/2025 14:06 Information Provided No Information 
FOI Request 27/03/2025 09:16 Placements 28/03/2025 09:16 Information Provided No Information 
3 Row(s) 

Planning Policy (Chief Executive, Economic Growth - up to 31 March or 13 June 25 for FOI inc. Int Review, Planning Policy, Economic Strategy and Environment) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 17/03/2025 15:13 Planning Policy 18/03/2025 15:13 Information 
FOI Request 17/03/2025 15:48 Planning Policy 18/03/2025 15:48 Only part of information held No Information 
FOI Request 17/03/2025 16:07 Planning Policy 18/03/2025 16:07 Information Provided Info accessible to applicants by other means Information 
3 Row(s) 

Private Sector Housing (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Community Services, Community Safety) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 29/01/2025 22:51 Private Sector Housing 30/01/2025 22:51 Information Provided No Information 
FOI Request 03/02/2025 13:11 Private Sector Housing 04/02/2025 13:11 Information 
FOI Request 06/02/2025 16:17 Private Sector Housing 07/02/2025 16:17 Information Provided No Information 
FOI Request 25/02/2025 21:04 Private Sector Housing 26/02/2025 21:04 Information 
FOI Request 27/02/2025 14:26 Private Sector Housing 28/02/2025 14:26 No Information 
FOI Request 09/03/2025 11:00 Private Sector Housing 10/03/2025 11:00 Part of request refused Personal Information Information 
6 Row(s) 

Processing & Appeals (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Community Services, Community Safety, ASB & Civic Enforcement) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 04/03/2025 18:21 Processing & Appeals 06/03/2025 14:13 Information Provided No Information 
FOI Request 06/03/2025 15:48 Processing & Appeals 07/03/2025 15:48 Information 
FOI Request 11/03/2025 09:20 Processing & Appeals 12/03/2025 09:20 Information Provided No Information 
FOI Request 12/03/2025 10:23 Processing & Appeals 13/03/2025 10:23 Only part of information held No Information 
4 Row(s) 

Procurement and Commercial (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Law and Governance) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 14/01/2025 10:06 Procurement and Commercial 15/01/2025 10:06 Information 
FOI Request 15/01/2025 15:20 Procurement and Commercial 16/01/2025 15:20 Part of request refused Info accessible to applicants by other means Information 
FOI Request 26/01/2025 16:20 Procurement and Commercial 27/01/2025 12:08 Information 
FOI Request 26/01/2025 20:46 Procurement and Commercial 27/01/2025 12:14 Information Provided No Information 
FOI Request 13/02/2025 09:22 Procurement and Commercial 14/02/2025 10:18 No information held No Information 
FOI Request 13/02/2025 14:04 Procurement and Commercial 14/02/2025 11:54 Information 
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FOI Request 19/02/2025 16:38 Procurement and Commercial 20/02/2025 16:38 Information Provided No Information 
FOI Request 25/02/2025 15:58 Procurement and Commercial 26/02/2025 15:58 Information Provided No Information 
FOI Request 19/03/2025 12:01 Procurement and Commercial 20/03/2025 11:04 No information held No Information 
FOI Request 21/03/2025 13:36 Procurement and Commercial 24/03/2025 09:52 Information Provided No Information 
10 Row(s) 

Property Services (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Capital Projects, Building Services, Highways and Transport, Building Services) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 23/01/2025 12:25 Property Services 24/01/2025 15:16 Information 
FOI Request 17/03/2025 14:50 Property Services 18/03/2025 14:50 Information Provided No Information 
FOI Request 17/03/2025 15:04 Property Services 18/03/2025 15:04 Information Provided No Information 
FOI Request 21/03/2025 00:21 Property Services 22/03/2025 00:21 Information Provided No Information 
FOI Request 26/03/2025 10:09 Property Services 27/03/2025 10:12 Information 
FOI Request 27/03/2025 12:03 Property Services 28/03/2025 12:03 Information 
FOI Request 29/03/2025 07:07 Property Services 31/03/2025 15:39 Information 
7 Row(s) 

Public Health Providers (People, Public Health) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 06/01/2025 13:26 Public Health Providers 07/01/2025 13:26 Information Provided No Information 
FOI Request 06/01/2025 15:04 Public Health Providers 07/01/2025 15:04 Info request refused Cost refusal Information 
FOI Request 05/02/2025 15:57 Public Health Providers 06/02/2025 15:57 Information 
FOI Request 28/03/2025 12:18 Public Health Providers 31/03/2025 13:23 Only part of information held No Information 
FOI Request 28/03/2025 12:22 Public Health Providers 31/03/2025 13:29 Only part of information held No Information 
5 Row(s) 

Recycling (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Community Services, Environmental Services, Waste and Transport Services) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 20/01/2025 11:38 Recycling 20/01/2025 11:38 Information Provided No Information 
FOI Request 25/03/2025 10:51 Recycling 26/03/2025 10:51 Only part of information held No Information 
FOI Request 26/03/2025 11:17 Recycling 27/03/2025 10:27 Information Provided No Information 
3 Row(s) 

Refuse (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Community Services, Environmental Services, Waste and Transport Services) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 15/01/2025 20:54 Refuse 16/01/2025 10:04 Information Provided No Information 
FOI Request 26/02/2025 15:14 Refuse 27/02/2025 15:14 Information 
FOI Request 10/03/2025 11:52 Refuse 11/03/2025 10:41 Information Provided No Information 
3 Row(s) 

RIACT (People, Adult Services, Care and Support) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 17/01/2025 01:39 RIACT 20/01/2025 01:39 Information 
1 Row(s) 

Safeguarding & LATC (People, Children's Services, Looked After Children Resources) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 05/01/2025 15:41 Safeguarding & LATC 06/01/2025 15:41 Information Provided No Information 
FOI Request 21/01/2025 17:16 Safeguarding & LATC 22/01/2025 17:16 Information 
FOI Request 06/02/2025 09:44 Safeguarding & LATC 07/02/2025 09:44 Information 
FOI Request 06/02/2025 13:51 Safeguarding & LATC 07/02/2025 13:51 Info request refused Cost refusal Information 
FOI Request 07/02/2025 14:36 Safeguarding & LATC 10/02/2025 14:36 Information 
FOI Request 10/03/2025 16:06 Safeguarding & LATC 11/03/2025 16:06 Part of request refused Personal Information Information 
6 Row(s) 

Safeguarding Partnership (People, Children's Services, First Response & Early Help, Independent Review & Safeguarding Partnership) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 19/03/2025 15:48 Safeguarding Partnership 20/03/2025 12:34 Information Provided No Information 
1 Row(s) 

School Admissions & Transport (People, Education and Inclusion, Skills & Employability) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 06/01/2025 12:25 School Admissions & Transport 07/01/2025 12:25 Information Provided No Information 
FOI Request 06/01/2025 20:59 School Admissions & Transport 07/01/2025 20:59 No information held No Information 
FOI Request 08/01/2025 18:38 School Admissions & Transport 09/01/2025 18:38 No information held No Information 
FOI Request 24/01/2025 11:35 School Admissions & Transport 27/01/2025 15:23 Information Provided No Information 
FOI Request 28/01/2025 14:07 School Admissions & Transport 29/01/2025 14:07 Information Provided No Information 
FOI Request 18/02/2025 12:39 School Admissions & Transport 19/02/2025 12:39 Information 
FOI Request 07/03/2025 16:00 School Admissions & Transport 10/03/2025 16:00 Information 
FOI Request 17/03/2025 10:13 School Admissions & Transport 18/03/2025 10:13 Information Provided No Information 
FOI Request 19/03/2025 10:51 School Admissions & Transport 20/03/2025 10:51 Information Provided No Information 
9 Row(s) 

SEND (People, Education and Inclusion, SEND and Inclusion) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 06/01/2025 11:22 SEND 07/01/2025 11:22 Information Provided No Information 
FOI Request 11/01/2025 08:48 SEND 13/01/2025 08:48 Information 
FOI Request 15/01/2025 01:27 SEND 16/01/2025 01:27 Info request refused Personal Information Information 
FOI Request 21/01/2025 17:33 SEND 22/01/2025 17:33 Only part of information held No Information 
FOI Request 26/01/2025 14:36 SEND 27/01/2025 11:55 Information Provided No Information 
FOI Request 28/01/2025 16:52 SEND 29/01/2025 16:52 No information held No Information 
FOI Request 29/01/2025 15:06 SEND 30/01/2025 15:06 Information Provided No Information 
FOI Request 03/02/2025 17:12 SEND 04/02/2025 17:12 Information Provided No Information 
FOI Request 06/02/2025 13:30 SEND 07/02/2025 13:30 Information Provided No Information 
FOI Request 06/02/2025 13:56 SEND 07/02/2025 13:56 Information 
FOI Request 07/02/2025 14:24 SEND 08/02/2025 14:24 Information Provided No Information 
FOI Request 03/03/2025 16:22 SEND 04/03/2025 15:16 Info request refused Cost refusal Information 
FOI Request 11/03/2025 20:00 SEND 12/03/2025 20:00 Information Provided No Information 
FOI Request 14/03/2025 11:57 SEND 17/03/2025 11:57 Information Provided No Information 
FOI Request 25/03/2025 12:41 SEND 25/03/2025 12:41 Information Provided No Information 
FOI Request 26/03/2025 16:54 SEND 27/03/2025 16:54 Part of request refused Info accessible to applicants by other means Information 
FOI Request 12/03/2025 13:48 SEND 13/03/2025 10:48 Part of request refused Personal Information Information 
17 Row(s) 

Strategic Commissioning (People, Commissioning, Performance and Transformation, Commissioning and Contracts) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 31/12/2024 03:27 Strategic Commissioning 02/01/2025 03:27 Part of request refused Info accessible to applicants by other means Information 
FOI Request 04/01/2025 15:28 Strategic Commissioning 06/01/2025 15:28 Information 
FOI Request 24/02/2025 17:18 Strategic Commissioning 25/02/2025 17:18 Information 
FOI Request 25/02/2025 08:39 Strategic Commissioning 26/02/2025 08:39 Information Provided No Information 
FOI Request 26/02/2025 10:51 Strategic Commissioning 27/02/2025 11:20 Information 
FOI Request 27/02/2025 15:25 Strategic Commissioning 28/02/2025 13:04 Part of request refused Info accessible to applicants by other means Information 
FOI Request 11/03/2025 16:58 Strategic Commissioning 12/03/2025 16:58 Information Provided No Information 
7 Row(s) 

Strategy and Performance (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Strategy, Performance and Communications) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 17/01/2025 12:44 Strategy and Performance 20/01/2025 12:44 Information 
FOI Request 17/01/2025 17:28 Strategy and Performance 20/01/2025 17:28 Information Provided No Information 
FOI Request 25/01/2025 19:18 Strategy and Performance 27/01/2025 11:48 Information Provided No Information 
FOI Request 02/03/2025 17:38 Strategy and Performance 03/03/2025 17:38 Part of request refused Info accessible to applicants by other means Information 
FOI Request 12/03/2025 22:26 Strategy and Performance 13/03/2025 22:26 Information Provided No Information 
5 Row(s) 

Street Cleansing (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Community Services, Environmental Services) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 28/02/2025 19:46 Street Cleansing 03/03/2025 19:46 Information 
FOI Request 03/03/2025 16:35 Street Cleansing 04/03/2025 15:31 Info request refused Personal Information Information 
FOI Request 13/03/2025 14:20 Street Cleansing 14/03/2025 14:20 Part of request refused Personal Information Information 
3 Row(s) 

Systems and Information (Chief Executive, Economic Growth - up to 31 March or 13 June 25 for FOI inc. Int Review, Planning, Development Management and Environmental Health) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 20/01/2025 14:24 Systems and Information 21/01/2025 12:25 Information Provided No Information 
FOI Request 13/02/2025 03:24 Systems and Information 14/02/2025 03:24 Part of request refused Info accessible to applicants by other means Information 
FOI Request 13/03/2025 17:36 Systems and Information 14/03/2025 10:34 Withdrawn No Information 
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FOI Request 25/03/2025 18:03 Systems and Information 26/03/2025 09:05 Part of request refused Info accessible to applicants by other means Information 
4 Row(s) 

Systems and Process Team (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Strategy, Performance and Communications) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 14/01/2025 09:05 Systems and Process Team 15/01/2025 09:05 Information 
FOI Request 31/01/2025 12:47 Systems and Process Team 30/01/2025 12:47 Information Provided No Information 
FOI Request 10/02/2025 10:45 Systems and Process Team 11/02/2025 10:45 Information Provided No Information 
FOI Request 13/02/2025 15:46 Systems and Process Team 13/02/2025 15:46 Only part of information held No Information 
FOI Request 03/03/2025 10:32 Systems and Process Team 04/03/2025 10:28 Information 
FOI Request 06/03/2025 17:13 Systems and Process Team 07/03/2025 17:13 Information Provided No Information 
FOI Request 28/03/2025 13:06 Systems and Process Team 31/03/2025 13:38 Information 
7 Row(s) 

Tenancy Enforcement (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Housing and Revenue Services, Housing Management Services) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 31/01/2025 15:41 Tenancy Enforcement 03/02/2025 15:41 Information 
FOI Request 25/02/2025 13:03 Tenancy Enforcement 26/02/2025 13:03 Information 
FOI Request 08/03/2025 11:24 Tenancy Enforcement 10/03/2025 11:24 Information 
3 Row(s) 

Trading Standards/Animal Welfare (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Community Services, Community Safety) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 07/01/2025 16:29 Trading Standards/Animal Welfare 08/01/2025 16:29 Information Provided No Information 
FOI Request 09/01/2025 18:09 Trading Standards/Animal Welfare 10/01/2025 18:09 Information Provided No Information 
FOI Request 08/01/2025 17:05 Trading Standards/Animal Welfare 09/01/2025 09:33 Information Provided No Information 
FOI Request 07/02/2025 15:27 Trading Standards/Animal Welfare 08/02/2025 15:27 Info request refused Cost refusal Information 
FOI Request 11/02/2025 15:54 Trading Standards/Animal Welfare 12/02/2025 15:54 Information Provided No Information 
FOI Request 17/02/2025 21:50 Trading Standards/Animal Welfare 18/02/2025 21:50 Only part of information held No Information 
FOI Request 20/02/2025 15:16 Trading Standards/Animal Welfare 21/02/2025 17:01 Information Provided No Information 
FOI Request 27/02/2025 16:39 Trading Standards/Animal Welfare 28/02/2025 16:39 Information 
FOI Request 17/03/2025 15:11 Trading Standards/Animal Welfare 18/03/2025 15:11 No information held No Information 
FOI Request 25/03/2025 10:12 Trading Standards/Animal Welfare 26/03/2025 10:12 Information Provided No Information 
FOI Request 26/03/2025 16:15 Trading Standards/Animal Welfare 27/03/2025 16:15 Information Provided No Information 
FOI Request 27/03/2025 19:32 Trading Standards/Animal Welfare 28/03/2025 19:32 Only part of information held No Information 
12 Row(s) 

Web Team (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Strategy, Performance and Communications) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 24/01/2025 13:20 Web Team 27/01/2025 16:23 Information 
1 Row(s) 

Winter Maintenance and Call Out (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Community Services, Environmental Services, Waste and Transport Services) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 14/03/2025 13:03 Winter Maintenance and Call Out 17/03/2025 13:03 Information 
1 Row(s) 

Workshop Team (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Community Services, Environmental Services, Waste and Transport Services) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 17/02/2025 15:39 Workshop Team 18/02/2025 10:56 Information Provided No Information 
1 Row(s) 

Xentrall (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 03/01/2025 15:16 Xentrall 06/01/2025 15:16 Part of request refused Law enforcement Information 
FOI Request 15/01/2025 10:35 Xentrall 16/01/2025 10:35 Information Provided No Information 
FOI Request 18/01/2025 10:55 Xentrall 20/01/2025 10:55 Only part of information held No Information 
FOI Request 21/01/2025 14:14 Xentrall 22/01/2025 14:14 Part of request refused Info accessible to applicants by other means Information 
FOI Request 21/02/2025 18:04 Xentrall 22/02/2025 18:04 Part of request refused Info accessible to applicants by other means Information 
FOI Request 13/03/2025 08:23 Xentrall 14/03/2025 08:23 Information 
FOI Request 13/03/2025 17:32 Xentrall 14/03/2025 10:30 Part of request refused Info accessible to applicants by other means Information 
FOI Request 18/03/2025 07:37 Xentrall 19/03/2025 11:10 No information held No Information 
FOI Request 25/03/2025 10:25 Xentrall 26/03/2025 10:25 Information Provided No Information 
9 Row(s) 

Youth Justice Team (People, Children's Services, First Response & Early Help, Building Stronger Families and Youth Justice) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date On Hold Date RFI Outcome RFI Exemption RFI Exemption Notes Issue Nature 
FOI Request 16/02/2025 11:13 Youth Justice Team 17/02/2025 11:13 Information Provided No Information 
1 Row(s) 
Total 392 Row(s) 
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