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This document was classified as: OFFICIAL 

Issued: 
April 2023 

Early Help Assessment Processes C & YP identified as having 
additional needs - Use the Early (Multi agency support) 
Help Assessment to determine 
the level and type of support 
that is required. 

Concern regarding a child’s safety 

– CIAT Advice call. 

Concern for child's immediate 
safety - call Darlington Police on 

999. 

Consent 
Update us that no 

parent has 

refused. 
childrensfrontdoor@ 

Early Help 

Coordinator to 
follow refusal 

process 
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yes 
darlington.gov.uk 

Check if an assessment is 

already open. 
You can contact 01325 

406222 (option 2) 

Request for service from Early Help Team 

(Family Support): 

Submit Early Help Assessment (Part A & B) to 
childrensfrontdoor@darlington.gov.uk 

(State what support is required i.e. 
I require family support to help with… 
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Submit Early Help 

Assessment to: 
childrensfrontdoor@darlington. 

gov.uk 
Further 

Family Network Meeting & 

agree lead practitioner 

support 
required? 

Team manager to confirm 
the case allocation to the 

referrer. 

Implement Plan 
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Family Network Review 
Meeting 

Have the outcomes been 
achieved? 

yes 

no 

Complete closure and update the 
Early help Coordinator 

childrensfrontdoor@darlington.gov.uk 

Start to closure to 
be approximately 

3-6 months 


