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DARLINGTON

Borough Council

LEASEHOLDERS
MINUTES OF MEETING HELD ON 12™ MARCH 2026

Present:
DBC Staff Andrew Cairns AC
Joanne Bates JB
Matthew Hufford MH
Sara Lunn SL
Leaseholders 6 attended
Apologies Received: 2 apologies received
Item Description Action

No
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Apologies

As above

New Leasehold Officer

JB explained her new role as Leasehold Officer

Contact details are
Tel - 01325 405333
E mail — leaseholders@darlington.gov.uk

Minutes from last meeting 23.07.2025

All leaseholders agreed the minutes from last meeting

ME asked about buy back scheme

JB explained in first 5 years potentially the discount will be to pay back. In the first 10years
leaseholders must offer the flat back to the Council first.

Recycling
Leaseholders asked about the new recycling food waste scheme. JB advised that the scheme
has been delayed until week commencing 02™ June then explained the new process. AC

showed the leaseholders the new bins for food waste.

Residents at Heatherwood Grove requested new signage for their bins.

ME requested recycling bins.

Residents of flats will each receive their own small food caddy
for their kitchen but will then place their full bags of food
waste into a larger communal food waste bin.

JB to request this from Christina Hall — Requested from
StreetScene. COMPLETE

Management Officer Charlotte Hufford will deal with this -
COMPLETE

IPM works, replacement windows

ME stated that his front door had been replaced but his windows had been omitted.

JB has spoken to surveyors who have advised that the windows
were inspected but were deemed fit for purpose.

As fire door installs were taking place 2024/25 to Katherine /
Havelock / George Short Close, surveyors (at the time)
inspected a few properties and deemed the windows to be
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serviceable and secure with them being between 5-10 years old
(street dependant) therefore only the fire doors were upgraded-
COMPLETE

BG asked when her windows would be fitted. JB advised that Anglian now have the windows in stock and
will contact BG for fitting - COMPLETE

MB stated that her door was not replaced in the programme and asked for an update. Surveyors advise that the door is still in manufacture. Alice
Thomson will chase Anglian —- COMPLETE

BG asked if she could replace her own outhouse door. JB explained that yes this was fine.

CD asked what the guarantee was on the windows. JB advised 10 years.

Several leaseholders expressed concerns about the new letterboxes. JB explained that these
new style letterboxes were to stop potential arson attacks and that they could not be changes
or adapted.

7 Grounds Maintenance — Heatherwood Grove

CD asked about grounds maintenance, in particular asking if there were a shortage of council | MH to investigate.
staff as grounds at Heatherwood Grove had not been tended for some time. MH had a copy
of the grounds maintenance schedule and gave CD a copy.

8 Notice Board - Heatherwood Grove

Heatherwood Grove — residents asked what was the new notice board for. MH advised that
this was to detail notice of estate inspections and engagement meetings. SL explained that
the Housing Connect brochure isn’t sent to residents anymore to reduce costs. SL advised
that all these dates were detailed on the website.
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Details of estate inspections will be sent out with minutes.

Link for housing Connect -
https://www.darlington.gov.uk/housing/about-us/housing-
connect/

Engagement meetings for Heatherwood Grove

03.03.26, 05.05.26, 07.07.26,
08.09.26, 03.11.26

All at 1.30pm Heatherwood Grove entrance

CD stated that the fire evacuation details in The Sycamores are incorrect.

Surveyor will attend the site to have a proper look and
assess.

Fire Service have confirmed all of blocks in Heatherwood
Grove are 1n suitable condition.

9 Lighting - The Hawthorns
MB advised that the lighting in the communal area used to be motion sensors but now | JB will raise a repair -Electrician booked for 30.03.2026
doesn’t work. Very dark when going out to the bins COMPLETE
10 Obstructive car parking — Heatherwood Grove
Christina Hall (Management Officer) is aware of this.
11 Deliveries to Heatherwood Grove
Deliveries to The Sycamores are going to the wrong block as the signage isn’t clear. It is MH will address this with Christina Hall (Management
too low and obscured by parked cars. Officer) to see if the signs can be changed.
Feedback - Having looked at this and having spoken to the
Housing Officer, we don’t think there is scope to move
this, there is also a sign at the front of the estate that
explains where everything is and shouldn't cause the post
office too many problems —- COMPLETE
12 Communal door — Katherine Street
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ME stated that the doors do not have numbers on

Management Officer Charlotte Hufford will order signage for
all the block - COMPLETE

13 Communal door — Coxwold House

JH advised that the door isn’t working properly.

MH will raise this issue with the Housing Officer.

14 Clothes Airer - The Sycamores

JM advised that there is an old clothes airer that has been removed but not taken away

JB will speak to Christina Hall (Management Officer) to get
this removed — this has been arranged - COMPLETE

Date of Next Meeting

TBC
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