
      

     

   

   

  

   

  

 

   

  

 

    

  

    

  

       

   

 This document was classified as: OFFICIAL# Number of representations received 

Anti-Social Behaviour & Civic Enforcement Ops (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Community Services, Community Safety, ASB & Civic Enforcement) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date RFI Outcome RFI Exemption RFI Exemption Notes 
FOI Review 11/12/2023 12:27 Anti-Social Behaviour & Civic Enforcement Ops 12/12/2023 13:12 Internal Review - Upheld No 
1 Row(s) 

Issue Nature 
Information 

RFI Outcome2 
Internal Review - Upheld 

Capital Projects (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Capital Projects, Building Services, Highways and Transport) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date RFI Outcome 
FOI Review 28/04/2023 11:11 Capital Projects 01/05/2023 13:41 Internal Review - Upheld 
1 Row(s) 

RFI Exemption 
No 

RFI Exemption Notes Issue Nature 
Information 

RFI Outcome2 
Internal Review - Upheld 

Complaints and Information Governance Team (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Law and Governance) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date RFI Outcome 
FOI Review 02/02/2024 13:54 Complaints and Information Governance Team 05/02/2024 14:44 Internal Review - Partially Upheld 
1 Row(s) 

RFI Exemption 
No 

RFI Exemption Notes Issue Nature 
Information 

RFI Outcome2 
Internal Review - Partially Upheld 

Council Tax (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Housing and Revenue Services, Revenues and Benefits) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date RFI Outcome 
FOI Review 28/11/2023 22:08 Council Tax 29/11/2023 08:30 Internal Review - Partially Upheld 
1 Row(s) 

RFI Exemption 
Cost refusal 

RFI Exemption Notes Issue Nature 
Information 

RFI Outcome2 
Internal Review - Partially Upheld 

Fostering & Supported Lodgings (People, Children's Services, Looked After Children Resources, Looked After Children Resource) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date RFI Outcome 
FOI Review 14/08/2023 11:02 Fostering & Supported Lodgings 15/08/2023 15:22 Internal Review - Upheld 
1 Row(s) 

RFI Exemption 
No 

RFI Exemption Notes Issue Nature 
Information 

RFI Outcome2 
Internal Review - Upheld 

Highway Network Management (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Capital Projects, Building Services, Highways and Transport) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date RFI Outcome RFI Exemption 
FOI Review 26/06/2023 16:47 Highway Network Management 26/06/2023 16:47 
1 Row(s) 

RFI Exemption Notes Issue Nature 
Information 

RFI Outcome2 

Human Resources Policy, Strategy and Organisational Development (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Resources) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date RFI Outcome RFI Exemption 
FOI Review 18/12/2023 20:20 Human Resources Policy, Strategy and Organisational Development 19/12/2023 12:46 Internal Review - Upheld No 
1 Row(s) 

RFI Exemption Notes Issue Nature 
Information 

RFI Outcome2 
Internal Review - Upheld 

MCA/DOLS/Safeguarding (People, Adult Services, Learning Disabilities & Mental Health) 
Type of Feedback Receipt Date Service Area/Team 
FOI Review 04/04/2023 12:32 MCA/DOLS/Safeguarding 
1 Row(s) 

RFI Start Date RFI Outcome 
05/04/2023 13:39 Internal Review - Partially Upheld 

RFI Exemption 
No 

RFI Exemption Notes Issue Nature 
Information 

RFI Outcome2 
Internal Review - Partially Upheld 

Parks, Countryside and Allotments (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Community Services, Environmental Services, Parks and Green Spaces) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date RFI Outcome RFI Exemption RFI Exemption Notes 
FOI Review 26/03/2024 07:05 Parks, Countryside and Allotments 27/03/2024 15:36 
1 Row(s) 

Issue Nature 
Information 

RFI Outcome2 

Performance and Transformation (People, Commissioning, Performance and Transformation) 
Type of Feedback Receipt Date Service Area/Team 
FOI Review 04/05/2023 18:40 Performance and Transformation 
FOI Review 10/05/2023 10:54 Performance and Transformation 
2 Row(s) 

RFI Start Date RFI Outcome 
05/05/2023 18:40 
11/05/2023 10:54 

RFI Exemption RFI Exemption Notes Issue Nature 
Information 
Information 

RFI Outcome2 

Placements (People, Children's Services, Looked After Children Resources) 
Type of Feedback Receipt Date Service Area/Team 
FOI Review 09/10/2023 11:39 Placements 
1 Row(s) 

RFI Start Date RFI Outcome 
10/10/2023 13:47 Internal Review - Upheld 

RFI Exemption 
No 

RFI Exemption Notes Issue Nature 
Information 

RFI Outcome2 
Internal Review - Upheld 

Private Sector Housing (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Community Services, Community Safety) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date RFI Outcome 
FOI Review 06/03/2024 15:11 Private Sector Housing 07/03/2024 10:36 Internal Review - Partially Upheld 
1 Row(s) 

RFI Exemption 
No 

RFI Exemption Notes Issue Nature 
Information 

RFI Outcome2 
Internal Review - Partially Upheld 

Procurement and Commercial (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review, Law and Governance) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date RFI Outcome 
FOI Review 20/01/2024 21:56 Procurement and Commercial 22/01/2024 21:56 Internal Review - Partially Upheld 
1 Row(s) 

RFI Exemption 
Commercial interests 

RFI Exemption Notes Issue Nature 
Decision/assessment 

RFI Outcome2 
Internal Review - Partially Upheld 

Recycling (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Community Services, Environmental Services, Waste and Transport Services) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date RFI Outcome RFI Exemption 
FOI Review 11/11/2023 23:02 Recycling 13/11/2023 23:02 Internal Review - Upheld No 
1 Row(s) 

RFI Exemption Notes Issue Nature 
Information 

RFI Outcome2 
Internal Review - Upheld 

Safeguarding & LATC (People, Children's Services, Looked After Children Resources) 
Type of Feedback Receipt Date Service Area/Team 
FOI Review 17/10/2023 16:17 Safeguarding & LATC 
1 Row(s) 

RFI Start Date RFI Outcome 
17/10/2023 16:17 Internal Review - Upheld 

RFI Exemption 
No 

RFI Exemption Notes Issue Nature 
Information 

RFI Outcome2 
Internal Review - Upheld 

Street Cleansing (Services -up to 31 March or 13 June 25 for FOI inc. Int Review, Community Services, Environmental Services) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date RFI Outcome 
FOI Review 12/01/2024 12:43 Street Cleansing 15/01/2024 11:03 
1 Row(s) 

RFI Exemption RFI Exemption Notes Issue Nature 
Information 

RFI Outcome2 

Systems and Information (Chief Executive, Economic Growth - up to 31 March or 13 June 25 for FOI inc. Int Review, Planning, Development Management and Environmental Health) 
Type of Feedback Receipt Date Service Area/Team RFI Start Date RFI Outcome RFI Exemption RFI Exemption Notes 
FOI Review 14/04/2023 16:33 Systems and Information 17/04/2023 09:57 
FOI Review 28/11/2023 10:32 Systems and Information 28/11/2023 10:32 Internal Review - Upheld No 
2 Row(s) 

Issue Nature 
Information 
Information 

RFI Outcome2 

Internal Review - Upheld 

Xentrall (Operations -up to 31 March or 13 June 25 for FOI inc. Int Review) 
Type of Feedback Receipt Date Service Area/Team 
FOI Review 20/06/2023 06:03 Xentrall 
FOI Review 07/11/2023 13:01 Xentrall 
2 Row(s) 
Total 21 Row(s) 

RFI Start Date RFI Outcome 
21/06/2023 06:03 Internal Review - Partially Upheld 
08/11/2023 15:14 Internal Review - Partially Upheld 

RFI Exemption 
No 
No 

RFI Exemption Notes Issue Nature 
Information 
Information 

RFI Outcome2 
Internal Review - Partially Upheld 
Internal Review - Partially Upheld 
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